RICHLAND COUNTY

COUNTY COUNCIL AGENDA

Tuesday, JUNE 04, 2019
6:00 PM

COUNCIL CHAMBERS

1 of 781



RICHLAND COUNTY COUNCIL 2019

JUL

Bill Malinowski Joyce Dickerson Yvonne McBride
District 1 District 2 District 3
2018-2022 2016-2020 2016-2020
Paul Livingston Allison Terracio Joe Walker, llI
District 4 District 5 District 6
2018-2022 2018-2022 2018-2022
Gwendolyn Kennedy Jim Manning Calvin “Chip” Jackson
District 7 District 8 District 9
2016-2020 2016-2020 2016-2020
Dalhi Myers Chakisse Newton

District 10 District 11

2016-2020 2018-2022



Richland County Council

Regular Session
June 04, 2019 - 6:00 PM
Council Chambers

2020 Hampton Street, Columbia, SC 29201

CALL TO ORDER

a. ROLL CALL

INVOCATION

PLEDGE OF ALLEGIANCE

PRESENTATION OF
RESOLUTIONS/PROCLAMATIONS

a. A Proclamation Honoring the life of Wayne Clay
Sumpter

b. Resolution Honoring Jim Gandy upon his retirement
from WLTX News/Weather

APPROVAL OF MINUTES

a. Regular Session: May 21, 2019 [PAGES 9-35]

ADOPTION OF AGENDA

REPORT OF THE ATTORNEY FOR EXECUTIVE

SESSION ITEMS

a. Satellite Sewer Agreement [PAGES 36-42]

b. Amendment to Sewer Agreement [PAGES 43-49]
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The Honorable Paul Livingston
Chair Richland County Council

The Honorable Jim Manning

The Honorable Jim Manning

The Honorable Chakisse Newton
The Honorable Yvonne McBride
The Honorable Dalhi Myers

The Honorable Paul Livingston

The Honorable Paul Livingston

The Honorable Paul Livingston

Larry Smith,
County Attorney



c¢. PDT Contract/Legal Advice

d. Pending Litigation: Dunlap vs. Richland County and
Correct Care Solutions, et. al.

8. CITIZEN'S INPUT

a. For Items on the Agenda Not Requiring a Public Hearing

9. CITIZEN'S INPUT

a. Must Pertain to Richland County Matters Not on the Agenda
(Items for which a public hearing is required or a public hearing
has been scheduled cannot be addressed at time.)

10. REPORT OF THE ACTING COUNTY ADMINISTRATOR Dr. John Thompson, Acting
County Administrator

a. Penny Program Transition Update [PAGE 50]

11. REPORT OF THE CLERK OF COUNCIL

Kimberly Williams-Roberts,
a. Upcoming Budget Meeting: June 10 - 3rd Reading of Biennium Clerk to Council
Budget (FY20)

b. Community Relations Council's 55th Anniversary Luncheon and
Awards, June 12, 12:00 Noon, Columbia Metropolitan

Convention Center, 1101 Lincoln Street

c. Penny Program Alignment Work Session, June 18, 2:00 PM,
Council Chambers

12. REPORT OF THE CHAIR

a. County Administrator Search Update The Honorable Paul Livingston

13. APPROVAL OF CONSENT ITEMS

a. Clemson Road Recycling Drop-off Site Lease Renewal [PAGES The Honorable Paul Livingston
51-61]

14. SECOND READING ITEMS

The Honorable Paul Livingston

a. Authorizing the expansion of the boundaries of the I-77 Corridor
Regional Industrial Park jointly developed with Fairfield County
to include certain property located in Richland County; the
execution and delivery of an infrastructure credit agreement to
provide for infrastructure credits to North Main Senior, LLC; and
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other related matters [PAGES 62-82]

15. REPORT OF DEVELOPMENT & SERVICES The Honorable Gwen Kennedy

COMMITTEE

I move to direct the County Administrator to solicit proposals for
a survey to residents of Richland County. The purpose of the
survey will be to help the County strategically plan for the future
as they continue to grow and meet new challenges. The survey
will also assist elected officials, as well as County
administrators, in making critical decisions about prioritizing
resources and helping set the direction for the future of the
County. The survey will gather and analyze input and data from
residents on service quality, priorities and overall performance
and satisfaction with County services.

[WALKER] [PAGES 83-405]

16. REPORT OF ADMINISTRATION & FINANCE The Honorable Joyce Dickerson

COMMITTEE

d.

I move that all RC contracts must be reviewed & approved by
the Office of the County Attorney & that notices under or
modifications to RC contracts must be sent to the County
Attorney, but may be copied to external counsel, as desired
[MYERS] [PAGES 406-411]

I Move that Richland County remove the salary history question
on employment applications in an effort to ensure fair hiring
practices. The mandated change should apply to employment
applications in print and online and the salary history question
should also be removed from verbal interviews and employment
screenings.

[TERRACIO] [PAGES 412-420]

I move that Richland County Council pass the resolution to “Ban
the Box” and join more than 150 cities and counties and 33 states
nationwide that have “Ban the Box” laws to remove questions
about convictions from job applications; so that applications
could be judged first on their qualifications [McBRIDE]
[PAGES 421-725]

Residential Utilities Assistance Program [PAGES 726-736]

17. REPORT OF RULES & APPOINTMENTS COMMITTEE  The Honorable Chakisse Newton

a.

ITEMS FOR ACTION
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1. I move that we establish rules for electing persons to serve on
Boards/Commissions rather than going by the Parliamentarian's recollections
of how it was done in the past with serious consideration to include
appointments require a majority of Council member's vote [MANNING]
[PAGES 737-739]

18. REPORT OF THE TRANSPORATION AD HOC The Honorable Calvin Jackson
COMMITTEE

a. Greene Street Phase 2 - City/County IGA [PAGES 740-749]

b. Approval of Tall Oaks Drive: RCU Utility Relocation Design
Services - Holt #12 [PAGES 750-753]

19. OTHERITEMS The Honorable Paul Livingston

a. COMET Operating/Capital Budget [PAGES 754-769]
b. FY19 - District 3 Hospitality Tax Allocations [PAGES 770-771]

¢. To Declare the Results of a referendum conducted for the
Windsor Lake Special Tax District held in Richland County,
South Carolina on May 14, 2019 [PAGES 772-773]

d. To Establish and Create a Special Tax District within Richland
County, South Carolina, to be known as the "Windsor Lake Lake
Special Tax District"; to define the nature and level of services to
be rendered therein; to authorize the imposition of ad valorem
taxes and user service charges therein, which shall be imposed
solely within the Special Tax District; to establish a commission
for the tax district and provide the terms therefor; and all other
matters related thereto [FIRST READING] [PAGES

774-781]
20. EXECUTIVE SESSION Larry Smith,
County Attorney
21. MOTION PERIOD
a. Council must re-visit and address the roads situation where The Honorable Bill Malinowski

developers have not finished roads in Richland County and they
are considered private. A funding source must be located. This
has been discussed in committee meetings, work sessions and
Council retreat, so it should go on a regularly scheduled meeting
agenda

b. On November 16,2017 the A & F Committee directed the legal The Honorable Bill Malinowski
department to prepare a structured proposal addressing the
creation of a service fee agreement or Ordinance for property not
taxed in Richland County but receiving all the services that
taxpayers do. This matter
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22.

should be immediately addressed and brought back with
the requested information to the June 2019 A & F
Committee.

Fund Balances for inside and outside departments/agencies
receiving funds from Richland County should not exceed a
certain percentage of their operating budget. This is a request to
address this matter and determine what reasonable percentage
that should be.

This is a request that the Utilities Department adheres to the
policy established by Council as indicated below on May 15,
2007 and in an effort to achieve this Council policy, the
following language is to be added:

* the feasible reach in section 24-48 (below) for the Broad River
Basin shall be limited to current boundaries /extremities of the
sewer system and should limit the developments as infills/
pockets within the service area currently enclosed by existing
sewer lines terminals/end points.

Section 24-48 Refers to construction of facilities within
the reach of a planned portion of a public sewer

interceptor and provides in part .... “The developer shall,

when the development involves construction of new
sewer facilities within the feasible reach of a planned
portion of public sewer interceptor participate in the cost
of extending the public interceptor to serve his
development and shall connect to such system. The
developer shall participate in the cost of such extension
in an amount not less than the cost of the line size

2 9

necessary to serve his development’.

ADJOURNMENT
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The Honorable Bill Malinowski

The Honorable Bill Malinowski



Special Accommodations and Interpreter Services Citizens may be present during any of the County’s
meetings. If requested, the agenda and backup materials will be made available in alternative formats to
persons with a disability, as required by Section 202 of the Americans with Disabilities Act of 1990 (42
U.S.C. Sec. 12132), as amended and the federal rules and regulations adopted in implementation thereof.
Any person who requires a disability-related modification or accommodation, including auxiliary aids or
services, in order to participate in the public meeting may request such modification, accommodation,
aid or service by contacting the Clerk of Council’s office either in person at 2020 Hampton Street,
Columbia, SC, by telephone at (803) 576-2061, or TDD at 803-576-2045 no later than 24 hours prior to
the scheduled meeting.

8 of 781



Richland County Council
Regular Session
May 21, 2019 - 6:00 PM
Council Chambers

COUNCIL MEMBERS PRESENT: Paul Livingston, Chair; Dalhi Myers, Vice-Chair; Joyce Dickerson, Calvin “Chip”
Jackson, Bill Malinowski, Jim Manning, Yvonne McBride, Chakisse Newton, Allison Terracio and Joe Walker

OTHERS PRESENT: Michelle Onley, Beverly Harris, John Thompson, Stacey Hamm, Eden Logan, Larry Smith, Jennifer
Wiladischkin, Trenia Bowers, Ashiya Myers, Sandra Yudice, Shahid Khan, Nathaniel Miller, Michael Niermeier, James

Hayes, Ashley Powell, Dwight Hanna, Ismail Ozbek, John Hopkins, Tiffany Harrison, Jeff Ruble, Kimberly Williams-
Roberts, Bryant Davis and Cathy Rawls

1. CALL TO ORDER - Mr. Livingston called the meeting to order at approximately 6:00 PM.

2. INVOCATION - The invocation was led by the Honorable Joe Walker

PLEDGE OF ALLEGIANCE - The Pledge of Allegiance was led by the Honorable Joe Walker

PRESENTATION OF PROCLAMATIONS

a. Resolution Honoring the Ridgeview High School Boys’ Basketball Team on their championship - Mr.
Jackson and Mr. Manning presented a resolution to the Ridgeview High School Boys’ Basketball

Team.

b. Resolution in conjunction with the National recognition that Richland County recognizes May as

Lyme Disease Awareness Month — Mr. Manning presented a resolution to Ms. Arielle Riposta in
honor of Lyme Disease Awareness Month.

c. A Proclamation Honoring the Magnet Schools of America 2019 National Principal of the Year Dr.
Sabrina Suber - Ms. Kennedy and Mr. Manning presented a proclamation to Dr. Suber.

APPROVAL OF MINUTES

5.

a. Regular Session: May 7, 2019 - Ms. Dickerson moved, seconded by Ms. Kennedy, to approve the
minutes as presented.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Walker, Dickerson,
Livingston and McBride

Regular Session

May 21, 2019
-1-
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6.

7.

ADOPTION OF THE AGENDA - Ms. Kennedy moved, seconded by Ms. Dickerson, to adopt the agenda as
published.

Ms. Newton stated the Airport Commission vacancy needed to be added to the agenda under the Report of
the Rules and Appointments Committee as Item 19(o).

Ms. Newton moved, seconded by Ms. Myers, to adopt the agenda as amended.
In Favor: Terracio, Malinowski, Jackson, Newton, Myers Kennedy, Walker, Dickerson and Livingston
Present but Not Voting: Manning and McBride

The vote was in favor of adopting the agenda as amended.

PRESENTATION

a. Experience Columbia SC - March Madness: Bill Ellen, President & CEQ, Columbia Metropolitan
Convention Center - Mr. Ellen thanked Council for their support of the “March Madness” event at
the Columbia Metropolitan Convention Center.

Over 47,000 visitors during the 5-day period

All 6 games were on live TV

Duke vs. University of Florida game drew the largest audience of the regional games

Over 30 Community events were going on

Produced and distributed 66,619 pieces of marketing materials

10 welcome tables throughout the hotels and airport

Over 70 volunteers that donated 326 hours of their time

The tournament garnered 600 media mentions of the region, which resulted in $1.1 million

worth of publicity value

There were 647,493 impressions on social media

o All of the hotels in the region saw a significant increase in occupancy, which resulted in
increased Accommodations and Hospitality Taxes.

o Next time Columbia will be eligible to host is 2023, but they have start preparing in August

for them to be able to submit the bid by October. The bid will be for years 2023 - 2026.

REPORT OF THE ATTORNEY FOR EXECUTIVE SESSION ITEMS - Mr. Smith stated the following items are
eligible for Executive Session.

a. Adoption of Economic Development Policy
b. Lower Richland Sewer Agreement with the City of Columbia (Purchase Option)

c. Administrator Search Update

Mr. Jackson moved, seconded by Ms. Kennedy, to go into Executive Session.
In Favor: Terracio, Malinowski, Jackson, Myers, Kennedy, Walker, Dickerson, Livingston and McBride
Present but Not Voting: Newton and Manning

The vote in favor was unanimous.

Regular Session
May 21, 2019
-2-
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9.

Council went into Executive Session at approximately 6:30 PM and came out at approximately 7:06 PM

Ms. Terracio moved, seconded by Ms. Newton, to come out of Executive Session.

In Favor: Terracio, Malinowski, Jackson, Myers, Walker, Dickerson and McBride

Present but Not Voting: Newton, Kennedy, Manning and Livingston

The vote in favor as unanimous.

a.

Adoption of Economic Development Policy - Mr. Jackson moved, seconded by Ms. Myers, to adopt
the Economic Development Policy, as discussed in Executive Session.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Walker, Dickerson, Livingston and McBride
Present but Not Voting: Manning and Kennedy

The vote in favor was unanimous.

Ms. Myers moved, seconded by Mr. Jackson, to reconsider this item.

In Favor: McBride

Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Walker, Dickerson and Livingston

Present but Not Voting: Kennedy and Manning

The motion for reconsideration failed.

CITIZENS’ INPUT: For Items on the Agenda Not Requiring a Public Hearing - Mr. Willie Farmer spoke

about improving the SLBE experience for businesses in the County.

10 CITIZENS’ INPUT: Must Pertain to Richland County Matters Not on the Agenda - No one signed up to

11.

speak.

REPORT OF THE ACTING COUNTY ADMINISTRATOR

DHEC/Westinghouse Consent Agreement - Dr. Thompson stated the significant portion of the
consent agreement serves to investigate and remediate the contamination at the Westinghouse site,
and for Westinghouse to communicate and respond to future releases of pollutants on their
premises.

Mr. Jackson stated that last year Ms. Myers, and others, were having discussions with regards to
whether or not appropriate level of testing was being done. He is not sure we ever got any follow-
up on this matter.

Mr. Khan stated, to the best of his knowledge, DHEC has gone in and done a thorough investigation.
They provided the County a copy of the results in the last few weeks. In parallel, Council approved
the proceeding to do individual well testing. Approximately 60 — 80 citizens signed up for the

Regular Session
May 21, 2019
-3-
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testing and had their wells tested. The results were satisfactory, and there are no issues.

Dr. Thompson stated Council also approved for the County to a hydrology study, but because the
consent agreement came forth, we are honoring what the State is doing, at this point.

Ms. Myers stated, for clarification, we have suspended the study.

Mr. Khan stated there was not a hydrology study approved. There was a study approved, which
included the well testing. If needed, we would have taken it to the next level and conducted an
additional investigation. Bear in mind, all of those actions were taken when we had limited
information from DHEC, and we did not have any data. He stated DHEC has done a thorough
underground geological investigation, which should serve all objectives we intended for the
residents and customers.

Ms. Myers stated it would have been helpful to have had some memo, or something, so that when
she met with the citizens on the Westinghouse Community Committee, she would not have told
them we were continuing the County’s work in parallel.

Mr. Khan stated the decision, by Administration, was to put the study on hold until we got
additional information, which we got, including the consent order. Essentially, we are at a point to
make a decision whether we want to continue and spend taxpayer dollars to repeat the same
volume of work, or rely on a State agency, which we believe has done the job.

Cherry Bekaert - PDT FY2017 Financial Audit - Mr. Alan Robinson stated Cherry Bekaert was
engaged to conduct a financial statement audit of the Richland PDT. Ms. Bonne Cox who specializes
in construction contractor auditing was tasked with conducting the June 2017 PDT audit.

Ms. Cox stated they have issued their audit of the Richland PDT for the year ending June 2017. The
audit results are included in the agenda packet. She stated they were engaged to audit the financial
statements of Richland PDT. The engagement came to them in January 2018 under the United States
Generally Accepted Auditing Standards, which are for private companies. Included in that are
accounting estimates. One of the required communications is to discuss with you what those
significant estimates are. In the Richland PDT financial statements, there is an estimate for
allowance for doubtful accounts. While there was a delay in the timing of us being able to conduct
the audit, at the end of the day they were able to obtain evidence to finish the procedures. When
they reviewed and did their procedures, they had conflicting evidence, so what they have issued is a
disclaimer of an audit opinion on the financial statements of the Richland PDT due to material
uncertainty. They did not have any uncorrected misstatements, which are known differences when
we have audit evidence that says one thing and the financial statement says something else. There
were some adjustments made to the year-end statements, but those adjustments were reflected in
the financial statements. There were no disagreements with management, based on what they were
providing. Management signed a representation letter that states they were truthful in their
inquiries and did not withhold information that would have been relevant. If they were aware that
PDT management was also consulting with other independent accountants, it would be brought to
Council’s attention. They did have difficulty involving a legal dispute regarding the contractual
arrangement with its sole customer, the County. Due to the uncertainty surrounding this ongoing
legal matter, they determined it to be both material and pervasive to the financial statements of the
PDT. Because of the significance they did not deem it to have sufficient evidence in order to issue an
opinion on the financial statements. Another letter that was issued, is in regards to the
consideration of internal controls of the financial statements of PDT. They noted 2 matters they

Regular Session
May 21, 2019
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deemed significant deficiencies in internal control. One of those relates to the preparation of the
financial statements and year-end adjustments. The auditors did draft the financial statements,
which includes some year-end adjustments and disclosures to financial statements. Richland PDT
did not do that internally, but the auditors did that. Because they drafted the statements and posted
the adjustments, it was a deficiency in the internal controls of PDT. A second matter they noted,
related to the internal controls of the financial controls, was the lack of segregation of duties. The
joint venture subcontracts with partners, in order to perform work as vendors. They noted that
change orders, for those subcontracts, and vendor invoices, were approved by management of the
partner of the joint venture. As a result, there is inherent conflict of interest, due to the lack of an
outside parties’ involvement in the approval process of the change orders between the vendors of
PDT and the partners of PDT. It was noted in the opinion letter issued that they were engaged to
audit the accompanying financial statements, but as discussed in Note 4 to the statements, the joint
venture is involved in ongoing legal matters with its sole customers. Because multiple account
balances in the statements of the joint venture are driven by the business conducted with its sole
customer, the uncertainty is considered both material and pervasive in nature. Because of the
significance of this matter, they have not been able to obtain sufficient evidence to issue an audit
opinion on the financial statements.

Mr. Walker inquired, as it pertains to the findings, specifically the significant deficiencies, which
jump off the page, in your experience is it normal for a program of this magnitude to not prepare its
own financial statements.

Ms. Cox stated it is not that uncommon for people to not prepare statements internally. This is a
fairly common finding in small businesses.

Mr. Walker inquired, as it pertains to publicly managed and audited funds...
Ms. Cox stated she has seen both.

Mr. Walker stated, in the findings, a conscious decision on the part of management to conduct
internal financial reporting does not comply with GAAP was noted. He referenced p. 44 of the
Program Management Agreement, subparagraph (3), “All financial records shall be maintained in
accordance with Generally Accepted Accounting Procedures, consistently applied. Subcontractors
shall do the same.” He requested Mr. Smith to opine on his interpretation of the auditor’s findings
versus the PDT contract. Another point in the findings states, “...we noted that all change

orders on subcontracts and vendor invoices were approved by management of a Partner of the Joint
Venture. As a result, there is an inherent conflict of interest due to the lack of an outside party’s
involvement in the approval process.” In this arrangement, the County would be the outside party
that would typically be included in the approval process. Additionally, on p. 24 of the PDT contract,
it states, “A Change Order is a written order to the Contractor signed by the County...” He inquired if
that was the practice being followed.

Ms. Cox stated there was a lack of segregation of duties between the people approving changes to
contracts and people receiving the benefit of those contracts.

Mr. Smith stated the audit concluded the generally accepted accounting procedures was not being
followed. The specific portion of the contract, that Mr. Walker referred to, requires that all records
be maintained in accordance with generally accepted account procedures. There is a specific
provision in the agreement, which requires GAAP to be applied to all the financial records that are
maintained. In reference to the provision regarding change orders, there is a requirement those

Regular Session
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change orders be approved by the County, or County personnel. He does not know whether or not
the change orders got any County approval.

Ms. Cox stated the documentation they saw, on the actual approval of the change order, had the PDT
partner and then the vendor of the PDT signing off on the change order. They also saw when the
amounts were invoiced to the County, the change orders were listed on the supporting
documentation provided to the County. Those amounts were approved by payment by County
management, so the County did see the change orders, as listed on the supporting documentation
when those were submitted for payment to the County. The execution of the change order was
between the Richland PDT member, partnership represented and the vendor of the PDT. There was
not County signoff on that.

Ms. Myers stated, for clarification, the auditors had the change orders, and they were approved by
the PDT and the partner receiving the benefit, but when it got to the County level was it a number
on the invoice or was it a number with the change order attached.

Ms. Cox stated, when she says the change order that was approved by the partner of the PDT, and
the vendor of the PDT, that is the subcontracts from the PDT to the actual contractors that were
doing the work for the PDT.

Ms. Myers stated, for clarification, the invoices that came to us later, bore the amount of the change
order, but not an approved supporting piece of paper.

Ms. Cox stated it was a supporting piece of paper, in that it was a typical construction application for
payment.

Mr. Walker stated he found it interesting that this contracted party (PDT) could not, would not or
otherwise chose not to provide information that could have been substantive to the audit because
of the ongoing litigation. He inquired if they felt like they got everything they needed to complete a
full financial audit.

Ms. Cox stated one of the standard audit procedures, they perform, is they inquire of management if
there is ongoing litigation. A summary of the litigation is provided to the auditors. Typically, a
confirmation letter will be sent to the entity’s lawyer to have them represent their opinion on
potential liability related to any pending litigation. They were made aware of the pending litigation
between the PDT and the County. Management represented to them that their opinion was that
they were correct, and they stood behind the amounts they had billed to the County and those were
appropriate revenue to the PDT, which was the nature of the litigation between the 2 entities. PDT’s
attorney gave them the letter that said, “Yes, we agree. We believe that we are in the right, and the
amounts that have been billed to the County, under the contract, are appropriate with the contract.
The information they received from the County said exactly the opposite. Those conflicting pieces,
from outside parties, were why they had to disclaim the opinion because there is no reconciling that
when it comes to audit evidence.

Mr. Walker stated he is trying to figure out what to do with moving forward. He inquired if he is
misinterpreting this, and is it other than what he has stated it as.

Mr. Smith stated, in terms of the issue of whether or not they were required to utilize GAAP and
they did not, he thinks the contract speaks clearly that this is a requirement. On the other issue
related to the change orders, he would need to see the documents Ms. Cox is referring to. To the

Regular Session
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extent that there was no approval of the change orders, which he believes is what the contract calls
for, that could be a potential issue that we would have to look into.

Mr. Walker stated, under Note 3 - Related party transactions, it states, “At June 30, 2017, the Joint
Venture has accounts payable due to an entity related through common ownership

of one of the Partners in the amount of $105,673. The Joint Venture pays expenses to this entity for
consulting services. During the year ended June 30, 2017, the Company paid $618,274 and the
amount is included in costs of revenues earned in the accompanying statement of income.” He
inquired, if it was ever discovered, or can you tell me what entity was presumably getting paid
twice for consulting. He stated he is not being accusatory, but the PDT was engaged to be a
consultant; therefore, a related party charging for the same thing concerns him.

Ms. Cox stated she did not have all of the detailed records with her, so specific names or amounts
she would need to follow-up with that information. She stated related party transactions, under
financial statement, and in the accounting world, means that if you have any related companies,
through common ownership, then it is required disclosure of that. So, when it reads, “The Joint
Venture has accounts payable to the Partners in the amount of $105,673.” Those are the actual
partners of the PDT. The next paragraph that describes some dollar transactions to an entity related
through common ownership of one of the partners, then that is not the actual partners of the PDT,
but there is some overlap in ownership with a separate entity.

Ms. Newton stated she has read many audits, but she has never received a disclaimer before. The
first thing mentioned is conflicting evidence while the audit was being conducted. For clarification,
when they are referring to conflicting evidence, they are referring to the PDT’s representation of the
merits of our lawsuit vs. the County’s representation of the merits of our lawsuit.

Ms. Cox stated that is correct.

Ms. Newton stated during the presentation it was mentioned there were material and pervasive
weakness. She stated she is trying to figure out if the information received had material and
pervasive weaknesses the auditor wanted to be expounded upon, or if they are saying they did not
receive all of the information they would have expected to receive and that missing information is
the material and pervasive weakness.

Ms. Cox stated the phrase “material and pervasive” are what they are referring to as the ongoing
legal matter. They are saying the ongoing legal matter, with the conflicting audit evidence, is
material and pervasive to the financial statements of PDT. Meaning it affects multiple accounts, and
it is so material to the statements that they have to issue the disclaimer of opinion. The “material
and pervasive” language is what the professional standards guide them to use when we are in the
position to determine what type of opinion they are going to issue. If it is determined to be material
and pervasive to the financial statements, then they are guided to issue a disclaimer on the opinion.

Ms. Newton inquired, if despite the dispute, they received all of the financial information they
would have expected to receive, so that you could evaluate the PDT financially.

Ms. Cox stated there was no financial information, or data, they asked for that they were not
provided with. It was the revenue recognition, if you will, that was the difference of opinion. PDT
held that they were allowed to bill these amounts; therefore, recorded them as revenue. But, then
the County came back and said, “No, this is not revenue. We are not going to pay this.” That
difference of audit documentation is the problem. It was not that they did not give them the data.

Regular Session
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Ms. Newton stated we are required to audit the PDT annually, and we also have some auditing
requirements based on the Supreme Court ruling. If we conduct an audit, and the audit has a
disclaimer, but not specific findings how does that relate to the obligations that we have from an
audit perspective.

Mr. Smith stated your ordinance requires that anybody that is receiving these funds must provide
the County with an annual audit to show how the funds were being expended. In this instance, he
does not know that this occurred. The County, through Cherry Bekaert, engaged them to do an
audit, so there was not an independent audit given to us, pursuant to the ordinance, by the PDT.
That is an issue, in terms of compliance, with the ordinance that required that.

Mr. Jackson inquired, if every time management is mentioned, throughout the document, they are
referring to the PDT, or at any time are they referring to the County.

Ms. Cox stated, in the conduct of their audit, they are referring to the management of the legal entity
of Richland PDT.

Mr. Jackson stated, in some instances, they refer to the PDT as the vendor, and other times PDT is
referred to as the management.

Ms. Cox stated the legal entity PDT is a joint venture with 3 partners. Each of those entities has a
partnership represented that is governed by their operating agreement. Those 3 partners also have
contracts with the PDT, so they are vendors and partners of the PDT. When they say management,
they mean management of the PDT, but sometimes those are the same people.

Mr. Jackson stated, when they were talking about the change orders, were they talking about the
change orders from the County or change orders that were done internally, among the 3 groups.

Ms. Cox stated the change orders PDT executed with its subcontractors.

Mr. Jackson stated the question now is whether or not the PDT were allowed, or not allowed, to do
change orders among their entities once they had been given the funds from the County.

Ms. Cox stated that is correct. The change orders they looked out were not between the County and
the PDT. It was the change orders between PDT and its subcontractors.

Mr. Jackson inquired, in the auditor’s opinion, once the authorized payments have been given to the
PDT, if a change order internally, among their group, is the same as a change order they would be
making to the County entity.

Ms. Cox stated what they saw was there were change orders with PDT and its subcontractors. Some
of those subcontractors were related entities, and some of those subcontractors were not related
entities. The process PDT followed, for executing change orders with its subs, was the same
whether or not it was with PDT itself, and its members, or with outside members.

Mr. Jackson stated, for clarification, this audit was done in 2017.
Ms. Cox stated it was done for the time period of the 12-month period ending June 30, 2017. The

audit began in 2018 and was completed in February 2019. The PDT’s internal financial statements
are maintained on a calendar year basis, so management had to put together July 1 - December 31,
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2016 and then January 1, 2017 - June 30, 2017 documentation.

Mr. Jackson inquired if they reviewed the organizational chart to determine the separation of
duties, as defined in the chart presented to the County, and where the County’s management and
oversight was in place.

Ms. Cox stated she is not sure if it was the same organizational chart that was presented to the
County. In the documentation they reviewed, they looked at names, and what that representative
was for the PDT, and the name of the company, and what that representative was for that company.
That is where they noted overlap. Both in title and, at times, in name.

Mr. Jackson inquired if they looked at that, in terms of those authorized signatures for approval of
contracts.

Ms. Cox stated they did look at approval in the same way. They looked at the Project Manager
approval, Construction Engineer approval, as well as, the approval from the County side of
authorizing those disbursements. They reviewed that based on the position, and the title,
corresponding to whatever entity it said it was, to ensure that the appropriate person was signing
those documents.

Ms. Dickerson stated one of her concerns is the change orders. She thought if there was a request
for a change order that County Council should have approved those changes. She inquired if the
change orders took place between the PDT, their legal team, and whoever was paying from the
County. Those 3 entities were the ones that approved those change orders, without Council
members being engaged or involved in the request for change.

Ms. Cox stated she does not know what the Council was to be involved in on those change orders
that were done within the PDT.

Mr. Smith stated, his understanding is, that any change orders would need to be approved by the
County. His recollection is that it does not necessarily specify where in the chain that approval
process may need to take place. That may be based on the dollar amount, but from what he heard
them say, is that these change orders were being approved by the partners themselves of the PDT,
without any 3rd party overseeing that approval.

Ms. Cox stated the documentation she saw, when they were doing the audit, was a change order
between PDT and PDT’s subcontractors, some of which were related to PDT, some of which were
not related, in accounting terms. Those were approved by PDT directly. There was no direct sign off
on that documentation by anyone from the County. The signoff from the County came when the
invoice was submitted to the County for payment. The supporting documentation, which included
the change orders on the pay apps was included, and they did see signoff by the County, at that
point.

Ms. Myers stated she asked earlier, when the pay request came to the County, was the change order
attached, and the response was, “No.” It was stated that what was there was an amount. For
clarification, the pay app included an amount, but not a change order.

Ms. Cox stated, what she meant by the change orders were included was, every pay app has an
original contract amount, change orders to date, and then a revised contract amount. So, when she
says the change orders were included, the dollar amounts of the change order were included on the
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pay app.

Ms. Myers stated the reason she is being pedantic about this is that it would mean, by the time that
came, the change had been made and all that is happening is paying money.

Ms. Cox stated it is correct that the change order had already been executed.

Ms. Dickerson stated monies were being paid, without the Council seeing the request. It was done
without our approval, and that is funds that were not a part of the original contract. In her opinion,
that is a breach.

Ms. Cox stated that the not to exceeds were not exceeded, so it may be that it was within the
thresholds and dollar amounts. She does not know at point, and at what time, it should have
reached the County’s procurement policy to come before Council. They were not looking at it at the
Council level, but the PDT level.

Mr. Malinowski stated, based on the contract, if it states where funds should be placed until they are
used for payments. According to the audit report, it says, the dollars were kept in not fully insured
accounts. Secondly, it indicated they purchased certificates of deposit. The way he read the report, it
stated, if any penalties were incurred because they had to cash them in, prior to the maturation of
them, those penalties were handed along as a cost to do business. He is assuming the County is
paying the cost. He does not know why they are putting taxpayer money into CDs anyway, and it
was not the County’s job. Thirdly, why was the PDT allowed to earn interest on taxpayer dollars. He
inquired if the interest has been credited to the County, as a payment to them, or did they take it
and include it in their profits by putting it in their own accounts. Lastly, this audit is dated February
4, 2019, and he wondered why we are getting it 3 months later.

Dr. Thompson stated he just received the report last week, or the week before. It is his
understanding Cherry Bekaert provided the report to Mr. Gomeau, so obviously, as he departed, it
did not get to you.

Ms. Myers stated the auditors, essentially, saw a contract that said, for an amount not to exceed
$1,000. Let’s assume that, at some point, some work was done and that work was a $500 amount.
Then, there were change orders that would have been approved internally, not externally, that got
up to $1,000. We could have conceivably said there is $500 left. Mr. Livingston what can you do? Mr.
Jackson what can you do? And, then she will sign it, and we will submit the total payment for $500,
plus two $250 change orders. She inquired if that is the finding that they are saying is concerning in
the books reviewed.

Ms. Cox stated that characterized what they saw.

Ms. Myers stated it could be because there was work left, or it could be because there was money
left. You make no assertion, as to which one, but it got up to the top number.

Ms. Cox stated she would not say that it got up to the top number. She would say it never went
above the not to exceed.

Ms. Myers stated, on p. 24 of the contract, which deals with change orders, it states, “A Change
Order is a written order to the Contractor signed by the County, issued after execution of the
Contract, authorizing a change in the Services or an adjustment to the Contract Price or the
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schedule for a Project. The Contract Price and the schedule for a Project may be changed only by an
executed Change Order. A Change Order signed by the Contractor indicates its agreement herewith,
including that the adjustment in the Contract Price or the schedule contained in the Change Order is
sufficient to compensate the Contractor for all Claims that Contractor may have outstanding at the
time the Change Order is signed by the Contractor.” She inquired, on the strength of Section 10,
which deals with change orders, would it be correct to say that a change order, not signed by the
County, is improper.

Mr. Smith stated, even if we were talking about a situation where it was authorized by the Council,
the language here seems to indicate that a change order is only appropriate after it has been signed
by someone from the County.

Ms. Myers inquired if we conflict pay apps and change orders sometimes.

Dr. Thompson stated the team he assembled, when he became Director last year, does not conflict
the two.

Ms. Myers stated, on p. 23 of the PDT contract, it states, “When any payment is withheld pursuant to
this Section, the grounds for such withholding shall be provided to the Contractor. When the
grounds for nonpayment a removed, payment shall be made for amounts withheld because of them,
within 30 Days after the last ground for nonpayment is removed, provided all other conditions
precedent to payment have been satisfied.” Then, on p. 45 of the contract, it states, “If any
inspection by County, or its representatives, of Contractor's records, books, correspondence,
instructions, drawings. receipts, vouchers, memoranda and any other data relating to the Contract
Documents reveals an overcharge, County may deduct said overcharge from any payments due
Contractor, or, if no funds remain due to Contractor, Contractor shall, within seven (7) calendar
Days of receipt of such written demand for repayment, tender the amount of such overpayment to
County or otherwise resolve the demand for repayment to County's satisfaction.” Under that
section, it seems to her, that the materiality of the dispute is resolved under the contract because it
is within the County’s sole discretion. The County has the ultimate right to say whether or not an
amount is due and owing, and to set off that amount, or demand payment for that amount.

Mr. Smith stated, in terms of the overpayment issue, and as it relates to the current dispute, he is
not certain the dispute is an overpayment issue. He thinks it is a contract interpretation matter. We
paid it and said we should not have paid it, but the terms under which we said it should not have
been paid, related to the interpretation of the contract vs. their interpretation of the contract, as it
relates to a specific exhibit (Exhibit F) and whether it applied or not. That particular exhibit applies
under certain circumstances, which had occurred at that point.

Ms. Myers stated, let’s assume the term does not apply, who gets to resolve contractual disputes. In
this contract there are 4 places where contract disputes are resolved by the County. Are we not
invoking that anymore? If it is here, and the reason they are demanding payment is under the
contract, but also under the contract it says, “once decided by the County, these disputes are final.”
Why are we at the point where we cannot get an audit because we are going back and forth over
whether or not $1.5 million causes us not to be able to get a clean audit. There is some question in
her mind about the magnitude of the dispute in the scheme of things, but also parties’ rights. She
stated we have pretty clear rights here, so she does not understand how we get to where we are
standing, 2 years behind the audit. She would like the Legal Department to further look into the
contract to see if we should be spending taxpayer money defending a suit. It seems to her that we
have the right not to. She inquired if this is the only audit Cherry Bekaert had conducted on the PDT
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for the County.
Ms. Cox stated the audit for the 12-month period, ending June 30, 2018, is currently in process.

Ms. Myers stated, given that we are almost at the end of the contract period, it would make sense to
her, pursuant to Section 5, that within the next 7 days we make a request to have a copy or originals
of all books and records, so that we are at least protecting the County’s ability going forward to have
arecord of pay apps.

Mr. Smith stated, in terms of us evaluating the audit, and the findings in the audit, and trying to
marry that with the obligations under the contract. They are still in the process of doing that. They
just got this information last week. He plans to bring to Council, at some point, my
recommendations, as it relates to that, and how it impacts the ongoing litigation. In terms of the
records, he forwarded a letter to the PDT’s attorney approximately 2 weeks ago pointing out this
specific section, as it relates to their obligation to maintain those records for that purpose. In
addition, he sent a letter to Administration because they are in the process of determining what
County assets will be brought back into the County, as it relates to the transition. In this particular
letter, he pointed out this section and noted that one of the things we need to be looking at, is the
books and records.

Ms. Myers inquired, in the auditor’s experience, is this audit run of the mill or unusual.

Ms. Cox stated there are a couple of things that make it unusual. The audit engagement itself
because we were engaged by the County, and not PDT. It is not the typical audit engagement. As far
as issuing a disclaimer of opinion, she can think of one other time, in 23 years, that she has issued a
disclaimer.

Ms. Newton stated there is a statement in the where it mentions the “inherent conflict of interest
due to the lack of an outside party’s involvement in the approval process”. She stated she
interpreted that to mean, if there is a partnership between “Acme Corporation”, “Beta Corporation”,
and “Charlie Corporation” and they together form a business, and then they subcontract with a
company that is owned by “Acme Corporation” and the partnership approved change orders that

were essentially being provided by the partner subsidiaries.

Ms. Cox stated that is part of what was happening. Also what was happening, if Company “A”, “B”,
and “C” came together for the joint venture, then some of those subcontractors were with Company
“A”, “B” and “C” directly. Then, one of the partnership representative would approve the change
orders with the subcontractors.

Mr. Livingston stated normally management may get a chance to respond or give feedback on the
audit. He inquired if an opportunity was afforded the PDT.

Ms. Cox stated they do not issue the audit report without management’s approval of the audit
report. They also provided drafts of the audit letters, which included the findings. The only
response given was to issue the reports.

Mr. Walker inquired as to what led the auditors to use the language “conscious decision”.

Ms. Cox stated that language is fairly common in many letters that she issues. Many times when you
have relatively small organizations they will chose not to employ someone with sufficient financial
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expertise in order to fully comply with GAAP and draft a full set of financial statements with
disclosures because they have decided to spend their resources elsewhere. The conscious decision
is typical in a cost benefit analysis.

Mr. Walker stated a lot of the questions that are being asked are not necessarily findings that is
going to turn up in a financial audit. A lot of the contractual obligations (i.e. change orders, systems,
operations and things that are going on within a program) are better explored by way of a
compliance audit where you would send an auditor in to look at contractual terms, and understand
if those contractual terms are being followed. Are we getting what we are paying for out there in the
field? In the auditor’s opinion, based on what we are looking at, and as we try to make
determinations on how to be the best fiduciary for the taxpayers...He stated he sees issues, and he
cannot un-see them. He wants to know how he runs these to ground and determine if this program
is sustainable. What he does not want to do is get to the end of this program, and there is no more
joint venture, what can we do to appropriately determine if we have a program on our hands that is
in the best interest of the taxpayers.

Ms. Cox stated many of the questions that have been brought up are legal and contractual
interpretation. She believes, at that particular juncture, a financial statement audit is not going to
answer those questions. A compliance audit takes on a lot of different contexts. Generally, a
compliance audit, in this particular circumstance, might look like a performance audit, which looks
into the performance of the contractor, in conjunction with the terms of the contract.

Ms. Myers requested Ms. Cox elaborate on what a performance audit is.

Ms. Cox stated, when you say the words “compliance audit” you have to define what standards you
are complying with. If you are talking about a particular contract, the more specific wording and
language for compliance, with a particular contract, under professional standards, would be called a
performance audit.

Ms. Myers stated, for clarification, that would have been more appropriate, under these
circumstances, to have asked for the performance audit.

Ms. Cox stated you could have requested the performance audit in addition to the financial audit.
She stated, it was mentioned, the County has a requirement, in the contract, to maintain books and
records in accordance with GAAP. The only way you can get that assurance is with an audit opinion.

Ms. Myers inquired, if a performance audit would quantify the value of the change orders that were
approved by, and performed by essentially the same party.

Ms. Cox stated there is another set of audits called agreed upon procedures. The agreed upon
procedures engagement, which follow the same standards that the financial statement audit would
follow, is where you could go in and specifically define what you want to know. An agreed upon
procedure engagement is an assurance engagement that you could lay out exactly what you want to
know. A performance audit is going to be for the entire contract, which will involve a lot of legal
interpretation.

Ms. Myers inquired if it would subsume agreed upon procedures.

Ms. Cox stated agreed upon procedures would give you the most specific direction as to what you
are looking for.
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Ms. Myers inquired if the agreed upon procedures audit is what the auditors would recommend.

Ms. Cox stated, based on the questions she heard tonight, an agreed upon procedures audit would
give you very specific information.

Ms. Dickerson inquired, if we retained the services of an attorney, to be housed in the County
Attorney’s office, to assist the County specifically with this.

Mr. Smith stated they hired an attorney to assist us with various things related to the PDT. A lot of it
initially had to do with FOIA requests that we were getting. During that process, we determined
some things related to the contract itself, which led us into the litigation that we are currently
engaged in. At that point and time, we were also being sue by DOR and the attorney came from DOR,
so we felt her knowledge would assist us in that regard.

Ms. Dickerson inquired if the Legal Department will be able to get answers to some of Council’s
questions, and how would the answers be provided to the Council members.

Mr. Smith stated he thinks that some of the questions that were raised have been addressed. As he
said earlier, they are still in the process of looking at the audit, the contract, and the current pending
matter to determine how we need to proceed. The information will be brought back to Council.

Mr. Jackson inquired about the period of the audit.

Ms. Cox stated the audit was for the period of July 1, 2016 - June 30, 2017.

Mr. Jackson inquired, for clarification, that nothing was included in the audit prior to 2016.
Ms. Cox responded in the affirmative.

Mr. Jackson stated, based upon a decision by Council members that pre-date him and several of his
colleagues, that whatever procedures were agreed upon, and whatever contract was agreed upon
when this was created, is now left up to new members to figure out what they all agreed upon. The
logic behind trying to now recreate, without information in writing, that is not available now would
make your job a little difficult without concrete evidence. How do would you approach that?

Ms. Cox stated she would not expect a different result than where we are today.

Ms. McBride stated she was struck by one of the auditor’s answers regarding nepotism with the
partners. She stated that is a procedural issue, and she does not know if that would be wrong or not
because it was according to how the contract was written, and the procedures within that contract.
She does not want anyone to think that something illegal was done with these contracts, and how
the hiring took place. There is so much background information that we do not have, and how this
whole process started. Fortunately, we are in a position where the contract will be coming to an end
soon, and we can start anew with what we have left to do.

Ms. Myers stated that all of her questions are based on the existing contract. There is a document
that guides everything they are supposed to be doing, and how we are supposed to pay them. She
believes looking at whether or not the procedures, in the guiding document, were followed is
critical.
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Ms. Dickerson noted that the contract with the PDT has never been amended since its inception.

Mr. Walker stated he thinks action needs to be taken, as a result of this, and he would like to
understand from a timing perspective, when we can expect Mr. Smith’s recommendation.

Mr. Smith stated the timeline he envisioned was to allow the auditor to provide their report, and
allow Council to ask questions, so that he could get a better idea of Council’s concerns. He spoke
with the auditors earlier and told them that he would be coming back to them to address the
questions raised. They have agreed to have a telephone conference with the interested parties. He
wants to make sure that when we look at this we do not lose sight of some other things that are
going on that this report may impact.

Ms. McBride stated she believes all Council members want to understand what happened and how
to proceed so they will not make the same mistakes.

Mr. Malinowski stated he heard conflicting things from Mr. Smith. Initially, he stated he was hoping
to get something done by next Wednesday, but then at the end he requested the time to get it done.
The next Council meeting will be June 4th, so he hopes we can get a report by then.

Mr. Smith stated Council will get a report by June 4th.

12 REPORT OF THE CLERK OF COUNCIL - Ms. Roberts reminded Council of the upcoming budget meetings.

a. Upcoming Budget Meetings: -- Ms. Roberts reminded Council of the upcoming budget meetings.
1. May 23 - 2nd Reading of Biennium Budget (FY20 and FY21), 6:00 PM, Council Chambers

2. May 30 -Budget Public Hearing (FY20)
3. June 6 - 3rd Reading of Biennium Budget (FY20)

Mr. Malinowski stated, due to circumstances we were advised about previously, the public hearing
had to be backed up. Therefore, we had to back up the 3rd Reading of the Biennium Budget for FY20.
Normally, when we need to change meetings Council members are asked to provide dates, and we
were not on this one. He stated he conveyed to the Chair that he had plans to be out of town at that
particular time. He inquired why a date was just chosen, without input from Council members, and
if 3rd Reading could be moved to the next week.

Ms. Roberts stated, if she is not mistaken, at the last budget meeting, these dates were discussed
and Council agreed on these dates.

Mr. Manning stated that is his memory as well.
Mr. Manning inquired as to when the meeting invite was forwarded to Council.
Ms. Roberts stated she believes the invite was sent on May 10th.

Mr. Manning moved, seconded by Ms. Dickerson, to reschedule 3rd Reading of Biennium Budget
(FY20) to June 10t at 6:00 PM.

In Favor: Terracio, Malinowski, Newton, Manning, Dickerson, Livingston and McBride
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a.

Present but Not Voting: Jackson, Myers, Kennedy and Walker

The vote in favor was unanimous.

Mr. Manning moved, seconded by Ms. Dickerson, to reconsider this item.

In Favor: Myers,

Opposed: Terracio, Malinowski, Newton, Manning, Dickerson, Livingston and McBride

Public Works Week BBQ, May 22, 12:00 Noon, Public Works Complex, 400 Powell Road - Ms.
Roberts reminded Council of the upcoming Public Works Week BBQ on May 22nd at Noon.

)«

Richland Soil and Water Conservation District’s “Conservation Cookout”, May 22, 6:00 PM,
American Legion, 200 Pickens Street - Ms. Roberts reminded Council of the upcoming Richland Soil

and Water Conservation District’s cookout on May 22nd at 6:00 PM.

Committee Meetings - May 23 - Ms. Roberts reminded Council that the May committee meetings
will be held on May 23rd due to the Memorial Day holiday.

1. Development and Services Committee - 5:00 PM
2. Administration and Finance Committee - 6:00 PM

Community Relations Council’s 55t Anniversary Luncheon and Awards, June 12, 12:00 Noon,
Columbia Metropolitan Convention Center, 1101 Lincoln Street - Ms. Roberts informed Council of
the upcoming Community Relations Council’s Luncheon and Awards on June 12t at Noon.

REPORT OF THE CHAIR

COMET Operating/Capital Budget - Mr. Andoh stated, under the SC Code of Laws, Chapter 25 for
Regional Transportation Authority Law, the COMET is supposed to get approval of their operating
and capital budget before the Board of Directors can adopt the budget. He presented a brief
PowerPoint with an overall of the organization and the operating and capital budget.

Ms. Newton inquired, for clarification, that the current route lines have been in place for 127 years,
and there is an opportunity to reevaluate the bus system to make sure that we are going the right
places and structuring the route service the proper way. What does that process look like, in terms
of making that determination, and when, if at all, might it have budget implications?

Mr. Andoh stated the project will be revenue neutral. They are going to engage the stakeholders,
member agencies, passengers and people that have never ridden the COMET to give feedback.
There will be extensive community workshops, so that people can assist design and reimagine the
new system. They are also going to gather data on what people are doing with the transit system.

Mr. Malinowski requested that the Board member listing include the municipality they represent
and whether or not they are voting members. He also inquired about the makeup of the $15 million
reflected in the budget.

Mr. Andoh stated it is a summary of the contractor fixed route, the contractor DART, the reserve for
service enhancements, and the Federal expense transit operations. It is difficult to break it out
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because of the way the contract is structured. They pay the contractor on a revenue vehicle service
hour basis, and they break out how much goes to their administration, drivers, maintenance, and
parts.

Mr. Andoh noted that he believes the system is going to be getting to a plateau with our present
ridership, based on the current system design. The system is not attracting “choice” riders because
it takes 3 hours to get from one point of the service area to another point of the service area, and
that is not attractive. In order for us to change that trend, they need to either invest in other
technology (i.e. Uber, Lyft, van pool program) or redesign it to make a system for all, and not just
those that are transit dependent.

Mr. Jackson inquired, if there is not a new Penny, what will happen?

Mr. Andoh stated the short range transit plan is going to have a special chapter that talks about
what the COMET system looks like without a sales tax, which would require significant service
reductions. In addition, they plan to go back to the jurisdictions to see if the County and City would
be willing to make a limited General Fund commitment. A lot of the systems, especially the systems
he has managed in the past, generally go to the member agencies annually.

Mr. Jackson stated he would encourage Mr. Andoh to begin that. He stated he would support the
efforts in trying to find an alternative way to subsidize and fund this effort.

Mr. Manning stated, stated for clarification, the Penny has been in existence for 7 years, and you are
looking at the portion of that for Mass Transit to run out in 2028.

Mr. Andoh stated that is correct, and with the reserves they should be able to make it to 2029.

Mr. Manning stated, if he recalls, the Penny was going to be for 22 years or until the $1.1 billion
came in. Tracking those years is going to be important because it is easy to talk about having
another vote for the Penny, but if this one has not run out that could put us in an interesting
position because it would not be extending the Penny. It would be, for some period of time, adding
another Penny until the other Penny quit.

Mr. Andoh stated that is why they are starting the education process early and making sure the
community sees value in the transit system now. If we do not start now, we could have a situation

like when the SCANA money ran out.

Mr. Malinowski stated, he thought, the COMET got the same amount each year, so they were
guaranteed that amount for the 22 years.

Dr. Thompson responded in the affirmative.

Mr. Malinowski inquired if a survey had been done on the percentage of Richland residents that ride
the transit system.

Mr. Andoh stated the last time a survey was done was 2009, at the request of County Council. He
does not have those numbers, but can provide them to Council. He stated the study they are getting

ready to undertake will do that.

Mr. Malinowski requested a copy of the proposed new routes.
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Mr. Andoh stated they 9 months to a year away from doing that. His intent would be to have the
consultants go to every member agency and seek feedback.

Ms. Dickerson stated this was a City bus. [t was very different, and the routes were different. Since
the Penny, the routes have had to be redesigned. Now we look at it as a regional transportation
system, so the dynamics has changed significantly.

Mr. Andoh stated out of 41 routes, 12.19 routes operate in the unincorporated Richland County,
which equates to 29.73% of their service; 22.75 routes operate in the City limits, which equates to
55.48% of their service.

Ms. McBride requested the location for the shelters.

Mr. Andoh stated there are approximately 65 shelters throughout the service area. There are also
permitting an additional 40 shelters, and they have an engineer that is aggressively trying to survey
all 1,430 bus stops to determine where we can best put bus shelters.

Ms. McBride inquired about the process for selecting shelter locations.

Mr. Andoh responded, public right-of-way access, ridership of at least 50 boardings or more a day,
and trip generators (i.e. County Administration, hospitals).

b. Lower Richland Sewer Agreement with the City of Columbia (Purchase Option) - This item was

taken up in Executive Session.

¢. Administrator Search Update — This item was taken up in Executive Session

14 OPEN/CLOSE PUBLIC HEARINGS

a. An Ordinance Authorizing, pursuant to Title 12, Chapter 44, South Carolina Code of Laws, 1976, as
amended, the execution and delivery of a fee agreement between Richland County, South Carolina

and Kemira Chemicals, Inc., a corporation organized and existing under the laws of the State of
Delaware concerning a new project; authorizing and providing with respect to an existing project
for the conversion of an arrangement for fee-in-lieu of tax payments between Richland County and
Kemira Chemicals, Inc., under Title 4, Chapter 12, South Carolina Code of Laws, 1976, as amended,
to an arrangement under Title 12, Chapter 44, South Carolina Code of Laws, 1976, as amended; and
matters relating thereto - No one signed up to speak.

b. Authorizing the execution and delivery of a fee-in-lieu of ad valorem taxes and incentive agreement
by and between Richland County and Eastover Solar LLC, a company previously identified as

Project ES, to provide for payment of a fee-in-lieu of taxes; authorizing certain special source
credits; and other related matters - No one signed up to speak.

15 APPROVAL OF CONSENT ITEMS

a. 19-012MA, Roger Winn, HI to GC (5.88 Acres), 8911 Farrow Road, TMS # R17200-03-06 [THIRD
READING]

Mr. Manning moved, seconded by Mr. Jackson, to approve all of the items on the agenda, up to
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a.

b.

Executive Session.

Mr. Malinowski made a substitute motion, seconded by Ms. Dickerson, to follow the agenda.
In Favor: Terracio, Malinowski, Newton, Myers, Walker, Dickerson, Livingston and McBride
Opposed: Jackson, Kennedy and Manning

The vote was in favor of the substitute motion.

Mr. Walker moved, seconded by Ms. Dickerson, to approve the consent item.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson, Livingston
and McBride

Present but Not Voting: Manning

The vote in favor was unanimous.

THIRD READING ITEMS

An Ordinance Authorizing, pursuant to Title 12, Chapter 44, South Carolina Code of Laws, 1976, as
amended, the execution and delivery of a fee agreement between Richland County, South Carolina

and Kemira Chemicals, Inc., a corporation organized and existing under the laws of the State of
Delaware concerning a new project; authorizing and providing with respect to an existing project
for the conversion of an arrangement for fee-in-lieu of tax payments between Richland County and
Kemira Chemicals, Inc., under Title 4, Chapter 12, South Carolina Code of Laws, 1976, as amended,
to an arrangement under Title 12, Chapter 44, South Carolina Code of Laws, 1976, as amended; and
matters relating thereto - Mr. Jackson moved, seconded by Ms. Dickerson, to approve this item.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson and
Livingston

Present but Not Voting: Manning

The vote in favor was unanimous.

Authorizing the execution and delivery of a fee-in-lieu of ad valorem taxes and incentive agreement
by and between Richland County and Eastover Solar LLC, a company previously identified as

Project ES, to provide for payment of a fee-in-lieu of taxes; authorizing certain special source
credits; and other related matters - Ms. Dickerson moved, seconded by Mr. Jackson, to approve this
item.

In Favor: Terracio, Malinowski, Jackson, Newton, Walker, Dickerson and Livingston
Present but Not Voting: Myers, Kennedy and Manning

The vote in favor was unanimous.
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17

REPORT OF ADMINISTRATION AND FINANCE COMMITTEE

a.

Total Rewards Implementation - Ms. Dickerson stated the committee forwarded the item to Council
without a recommendation.

Mr. Hanna stated the recommendation is to accept the study; endorse the County working toward
becoming an Employer of Choice, which includes a Total Rewards focus, authorize the County
Administrator and Director of Human Resources to follow-up with employees and departments on
the findings in the employee engagement responses; and authorize the Director of Human
Resources to work with the consultant on the multi-year plan. As it relates to funding, there are
basically 3 points. One, was the 2% pay increase, which Council approved and implemented in
January 2019. The 2nd step, as it relates to funding, they propose to approve the new pay grades,
and bring employees up to the minimum of those pay grades. That equates to about $1.4 million,
and funding is available in the budget. The next step would be bringing employees up to a more
competitive pay structure, based on the study. The cost of that is approximately $10 million. Mr.
Hayes said there would be $1 million available in 2020 to begin implementation of this phase.

Ms. Newton stated part of the committee’s recommendation was that HR was going to provide an
implementation schedule. She inquired if that is something that is going to be developed, or is HR
proposing that the $10 million be approved in FY19.

Mr. Hanna stated, on p. 252 of the agenda, there is Phase I, Phase I, Phase Il and Phase IV listed. In
August 2019, they would implement the $1.4 million, with the assistance of the Finance
Department. The next phase would be the $1 million investment in January 2020. The future phases
would be subject to funding being approved by the Council in the budget in subsequent fiscal years.

Ms. Newton inquired, for clarification, if the proposal in the timeline that it all be completed by
FY2021, or just that we begin disbursing funds to implement the plan in 2021.

Mr. Hanna stated it would be well received by employees if we could implement it in FY2021. Being
realistic, he does not think that is going to be the case.

Ms. Myers stated she has been in favor of this since the beginning, but she has also been asking for a
more detailed implementation timeline. She would like to know what the timelines and what
amounts of money we are planning to inject into it at each of those dates. Secondly, she inquired, if
the numbers, in the agenda packet on p. 166, will bring the Public Defender’s Office up to parody
with Solicitor’s Office. She stated, if we have lawyers coming into the Solicitor’s Office, and the
Public Defender’s Office on equally footing, then they should be paid equal money. We should not be
paying more to prosecute people than to defend them. She inquired if the Total Rewards survey has
come back and included the Legal Department and the County Attorney.

Mr. Hanna stated the Total Rewards study does include the Legal Department and the County
Attorney, but he will have to get back with Ms. Myers regarding the Public Defender’s Office.

Ms. Myers stated, for clarification, once the study is implemented, EMS, Detention Center, and all of
the other frontline critical care employees will be up to parody with their counterparts.

Mr. Hanna stated once the study is completely implemented the answer to the question is “yes”.

Ms. Myers stated the reason she has consistently requested a clear implementation schedule was so
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Council could decide if they wanted to be more aggressive and phase it in earlier, or if they wanted
to move money from other places and get it done. Without the information it is hard for her to
advocate to get that, and talk with her colleagues to see if we can do it in a shorter period of time.

Mr. Hanna stated they need approximately $11.4 million to completely implement the study. In
talking with Mr. Hayes, as it relates to the current available budget, we have the $1.4 million to
bring the employees up to the minimum and another $1 million that would be available in January
2020.

Ms. Myers stated Mr. Hayes gave them a listing last week of a lot of different funds where there was
money. If you would be a little bit more aggressive, there might be people on Council that would be

willing to get the salaries where they need to be.

Ms. Dickerson moved, seconded by Mr. Malinowski, to defer this item to the June 4th Council
meeting.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Walker, Dickerson and McBride
Opposed: Livingston
Present but Not Voting: Kennedy and Manning

The vote was in favor.

18 REPORT OF THE ECONOMIC DEVELOPMENT COMMITTEE

a. Authorizing the expansion of the boundaries of the 1-77 Corridor Regional Industrial Park jointly
developed with Fairfield County to include certain property located in Richland County; the

execution and delivery of an infrastructure credit agreement to provide for infrastructure credits to

North Main Senior, LLC; and other related matters [FIRST READING] - Mr. Jackson stated the
committee recommended approval of this item.

Mr. Malinowski stated he does not recall that we usually approve credit agreements that is being
located within a municipality.

Mr. Ruble stated, as you may recall in years past, affordable housing projects were not taxed. The
Federal law changed requiring that the entities had to be for profit, in order to take advantage of
Federal credits. In doing that, the Federal law put many of these developers in a quandary. If they
became for profit to receive these credits, they also became obligated to pay County taxes, which
made the deals undoable. They are trying to do a work around at the General Assembly, but they
have not got that accomplished. In the meantime, they have come to us and said, “You were not
getting these taxes in the past anymore. Would you be willing to do a tax credit, in order to help us
achieve our goals?” And the response from the Economic Development Committee, was yes, we
think affordable housing is important.

Mr. Malinowski inquired why they get 60 days to pay their administrative fees.

Mr. Ruble stated the question of administrative fees came up in the Economic Development
Committee, and the committee asked for, received and reviewed the pro forma.
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Ms. Terracio inquired if the project was already under construction.
Mr. Ruble stated he believes the groundbreaking is scheduled soon.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson, Livingston
and McBride

Present but Not Voting: Manning

The vote in favor was unanimous.

Mr. Jackson moved, seconded by Ms. Newton, to reconsider this item.

Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Walker, Dickerson and Livingston
Present but Not Voting: Kennedy, Manning and McBride

The motion for reconsideration failed.

19 REPORT OF THE RULES AND APPOINTMENTS COMMITTEE

I NOTIFICATION OF VACANCIES

a. Accommodations Tax — Three (3) Vacancies (2 applicants must have a background in the
lodging industry and 1 applicant must have a background in the cultural industr

b. Hospitality Tax - Three (3) Vacancies (2 applicants must be from the Restaurant Industry)

c¢. Employee Grievance Committee — Six (6) Vacancies (Must be a Richland County employee; 2

seats are alternates)

d. Board of Assessment Appeals - Three (3) Vacancies

e. Board of Zoning Appeals - Four (4) Vacancies

f. Building Codes Board of Appeals - Four (4) Vacancies (1 applicant must be from the

Architecture Industry; 1 from the Gas Industry; 1 from the Building Industry; and 1 from the
Fire Industry as alternates)

g. Procurement Review Panel - Two (2) Vacancies (1 applicant must be from the public
procurement arena and 1 applicant must be from the consumer industry)

h. Planning Commission — Four (4) Vacancies

i. Internal Audit Committee — Two (2) Vacancies (applicant with CPA preferred)

j.  Community Relations Council - Two (2) Vacancies

k. Library Board - Four (4) Vacancies
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l. Township Auditorium Board - Two (2) Vacancies

m. Richland Memorial Hospital Board - Two (2) Vacancies

n. Midlands Workforce Development Board — One (1) Vacancy (Education seat; must represent
education sector.

0. Airport Commission - One (1) Vacancy

Ms. Newton stated the committee recommended to advertise for the vacancies.

In Favor: Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson, Livingston and
McBride

Present but Not Voting: Terracio and Manning

The vote in favor was unanimous.

20 OTHER ITEMS

a. FY19 - District 4 Hospitality Tax Allocations - Ms. Dickerson moved, seconded by Ms. Newton, to
approve this item.
Ms. Myers requested Ms. Dickerson amend the motion to include the H-Tax allocation requests for
District 11 and District 10, which are on the “Additional Motions List”.
In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride
Present but Not Voting: Walker
The vote in favor was unanimous.
Mr. Manning moved, seconded by Ms. Myers, to reconsider this item.
Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride
Present but Not Voting: Walker
The motion for reconsideration failed.

b. FY19 - District 7 Hospitality Tax Allocations - Ms. Dickerson moved, seconded by Ms. Newton, to

approve this item.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
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The vote in favor was unanimous.
Mr. Manning moved, seconded by Ms. Myers, to reconsider this item.

Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
The motion for reconsideration failed.

FY19 - District 11 Hospitality Tax Allocations - Ms. Dickerson moved, seconded by Ms. Newton, to
approve this item.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
The vote in favor was unanimous.
Mr. Manning moved, seconded by Ms. Myers, to reconsider this item.

Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
The motion for reconsideration failed.

FY19 - District 10 Hospitality Tax Allocations - Ms. Dickerson moved, seconded by Ms. Newton, to
approve this item.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
The vote in favor was unanimous.
Mr. Manning moved, seconded by Ms. Myers, to reconsider this item.

Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Dickerson, Livingston
and McBride

Present but Not Voting: Walker
The motion for reconsideration failed.

Design of Southeast Water System Expansion Project (Phase I) — Mr. Khan stated they are
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requesting, at this point, is to allow us to utilize the available funding in the Southeast Wastewater
Project, and do the Southeast Water Project design and engineering, in conjunction with the
wastewater project. Several months back, we had a presentation regarding water accessibility and
feasibility to several parts of Richland County. This is one of the areas that was recommended, and
blessed during that meeting. If acceptable to you, they could do the design and engineering of 2
projects in the same corridor and save some costs.

Mr. Malinowski inquired as to who came up with this idea originally, staff or Ms. Myers.
Mr. Khan stated it was a project that was identified by staff.

Mr. Malinowski stated under recommended action there is an amount of $270,000. He inquired if
that is the total cost, or will there be a request for additional funds.

Mr. Khan stated for the design and engineer of the project, as shown is the briefing document, that
will be the total cost. If there are changes going forward, there will be a need for additional funding.

Ms. Myers stated this is not a pet project that she brought forward. This was the water project that
we approved last year, but we did not approve the money to go with it. Because the engineering
company is already out in the field doing the engineering for the Southeast wastewater, Mr. Khan
suggested rather than sending them back out separately, to let them do both of them at the same
time.

Mr. Khan stated we are saving as much as we are spending on this project.
Mr. Livingston inquired if we are appropriating funds from the 2020 budget.

Mr. Khan stated they have an existing contract that has an amount of $270,000 available, which will
not be utilized until Quarter 1 of 2020. In the near future, they will be bringing a CIP in front of you
which will include the services for both of those projects. The design for both projects will be done
at the same time. For construction engineering services there will be additional amounts needed,
which will be presented to you as part of the CIP. If approved, they will go forward with the
construction stage. Essentially, they are taking money out and reallocating it temporarily and will
replenish it in the 2020 budget.

Ms. Myers stated the urgency of the request is that they are already out in the field doing the
engineering now, and if we wait it will be $400,000.

Mr. Hayes stated, for clarification, funds are currently in the CIP fund. Mr. Khan is saying they are
going to reallocate funding that set aside totally for sewer, and use a portion of it for water. Then,
when the budget is approved for FY20 to replenish those funds.

Ms. Myers moved, seconded by Mr. Malinowski, to approve staff’s recommendation.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Walker, Dickerson,
Livingston and McBride

The vote in favor was unanimous.

Ms. Dickerson moved, seconded by Mr. Malinowski, to reconsider this item.
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Opposed: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson, Livingston
and McBride

Present but Not Voting: Manning

The motion for reconsideration failed.

21, EXECUTIVE SESSION - Ms. Myers moved, seconded by Ms. Dickerson, to go into Executive Session.
In Favor: Terracio, Malinowski, Jackson, Myers, Kennedy, Walker, Dickerson, Livingston and McBride
Opposed: Manning
Present but Not Voting: Manning
The vote was in favor of going into Executive Session.
Council went into Executive Session at approximately 10:00 PM and came out at approximately 10:56 PM

Mr. Walker moved, seconded by Mr. Jackson, to come out of Executive Session.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Manning, Walker, Dickerson and
Livingston

Present but Not Voting: McBride

The vote in favor was unanimous.

a. Lower Richland Sewer Agreement with the City of Columbia (Purchase Option) - Ms. Myers moved,

seconded by Ms. Terracio, to direct staff to proceed as discussed in Executive Session, and bring
back information for the June 4th Council meeting.

In Favor: Terracio, Jackson, Newton, Myers, Kennedy, Manning, Walker, Dickerson, Livingston and
McBride

Present but Not Voting: Malinowski
The vote in favor was unanimous.

b. Administrator Search Update - Ms. McBride moved, seconded by Ms. Dickerson, to begin discussion
with the candidate regarding the negotiations for the contract.

In Favor: Terracio, Malinowski, Jackson, Newton, Myers, Kennedy, Walker, Dickerson, Livingston
and McBride

Present but Not Voting: Manning

The vote in favor was unanimous.
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22 MOTION PERIOD

a. Resolution Honoring John Bryant Lint for earning the rank of Eagle Scout on April 2, 2019
[MALINOWSKI] - Mr. Manning moved, seconded by Mr. Malinowski, to adopt the resolution for John
Bryant Lint.

In Favor: Terracio, Malinowski, Newton, Myers, Kennedy, Manning, Walker, Dickerson, Livingston
and McBride

Present but Not Voting: Jackson

The vote in favor was unanimous.

23 ADJOURN - The meeting adjourned at approximately 10:58 PM.
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Satellite Sewer
Service Agreement
between the City of

Columbia and

Richland County

This Agreement is made and entered into this day of , 2019 (the
“Effective Date”), by and between the City of Columbia, South Carolina, a municipal corporation
organized and existing under the laws of the State of South Carolina (“Columbia” or “City”) and
Richland County, South Carolina (“County”).

WHEREAS, Columbia owns, operates and maintains a wastewater sewer system
(“Columbia Sewer System”) which includes a wastewater collection and transmission system
(“Columbia WCTS”) and a wastewater treatment plant located as 1200 Simon Tree Lane,
Columbia, South Carolina (“Metro WWTP”). The Metro WWTP is permitted to discharge
treated wastewater pursuant to NPDES Permit No. SC0020940 (“City Permit”) issued by the
South Carolina Department of Health and Environmental Control (“DHEC”); and

WHEREAS, County owns, operates and maintains a satellite sewer system as defined in
S.C. Regulation 61-9.122.2 (“Satellite Sewer System”) and currently transmits wastewater
collected in the Satellite Sewer System to the Columbia Sewer System for transmission to the
Metro WWTP for treatment and discharge to waters of the State under the City Permit; and

WHEREAS, one or more facilities located in the Satellite Sewer System are Industrial
Users as defined by S.C. Regulation 61-9.403.3; and

WHEREAS, pursuant to S.C. Regulation 61-9.403, Columbia must implement and
enforce a pretreatment program to control discharges from all Industrial Users to the Metro
WWTP, including Industrial Users in the Satellite Sewer System.

NOW, THEREFORE, for and in consideration of the agreements and promises contained
herein and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby agree as follows:

ARTICLE I
SERVICES AND FEES

1. Services Provided. Columbia shall issue to County a permit authorizing the
discharge of wastewater collected and transmitted in the Satellite Sewer System to the Columbia
Sewer System for transmission to, and treatment at, the Metro WWTP. The terms of this
Agreement shall be incorporated into the permit, and compliance with the terms of this
Agreement shall be a permit condition.
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2. Fees. Columbia shall provide conveyance to its wastewater treatment plant and
treatment at a flat rate per equivalent residential unit (ERU) as defined by the South Carolina
Department of Health and Environmental Control. This rate shall be defined as Columbia’s
volumetric rate for inside-City customers, which as of the Effective Date is $31.52 per ERU, but
is subject to annual rate adjustment by City Council. This monthly fee is based upon an assumed
average water consumption as defined by the South Carolina Department of Health and
Environmental Control per ERU. This volumetric rate for inside-City customers shall be valid
for four (4) years from the date of the signing of this Agreement, but shall be subject to
adjustment as Columbia’s overall water and sewer rates are periodically updated. Columbia shall
communicate future rate increases in writing to the County prior to the effective date of such
increases.

ARTICLE II

TRANSMISSION AND TREATMENT CAPACITY

1. Capacity Assurance Program. Pursuant to the provisions of Columbia’s current
capacity program and the capacity certification requirements (“Capacity Assurance Program”),
the following services for County’s customers must be agreed upon by the Parties, with the first
rights of service denial belonging to the County:

1. All new connections, whether from new or existing customers, to the
Satellite Sewer System after the Effective Date (“New Connections™); and

ii.  Proposed additional wastewater flow from a Current Connection
(“Additional Flow™).

Columbia will not object to New Connections, and Additional Flow is permitted provided it does
not exceed the limitations of the Capacity Assurance Program.

2. Treatment Capacity. In determining whether Columbia has adequate treatment
capacity to approve New Connections or Additional Flow from the Satellite Sewer System, the
Parties agree that Columbia will make such determination in accordance with the Capacity
Assurance Program. On a monthly basis, County will provide Columbia with a list of all New
Connections and Additional Flow within the Satellite Sewer System.

3. Collection and Transmission Capacity. In determining whether Columbia has
adequate collection and transmission capacity to approve New Connections or Additional Flow
from the Satellite Sewer System, the Parties agree that Columbia will make such determination in
accordance with the Capacity Assurance Program. If Columbia is unable to approve a New
Connection or Additional Flow because of inadequate transmission capacity under the Capacity
Assurance Program, Columbia will advise County of system upgrades needed to satisfy capacity
requirements.
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ARTICLE III

MANAGEMENT, OPERATION AND MAINTENANCE

1. Operation and Maintenance of the Columbia Sewer System. Columbia shall be
solely responsible for all operating and maintenance obligations for the Columbia Sewer System
and for compliance with the City Permit. Columbia shall be solely responsible for all capital
improvements to the Columbia Sewer System.

2. Operation and Maintenance of the Satellite Sewer System. County shall be solely
responsible for all operating and maintenance obligations for the Satellite Sewer System and for
compliance with any permits issued by DHEC for the operation of the Satellite Sewer System.
County shall be solely responsible for all capital improvements to the Satellite Sewer System.

3. Fats, Oils, and Grease Program (“FOG Program™). It is understood that
Richland County has established a FOG program approved by DHEC, and ordinances related
thereto. Solely as provided for herein, Columbia and the County agree to work together to
ensure full implementation of the County’s FOG Programs. Columbia may review the County
FOG Program if necessary to ensure full implementation and enforcement of the FOG Program,
and may recommend additional improvements for consideration and implementation. Columbia
can assign its staff to attend regular periodic inspections of all FSEs and enforcement action for
violations of the County FOG Program requirements.

4. Infiltration and Inflow Control Program. County shall manage, operate and
maintain the Satellite Sewer System in accordance with USEPA and SCDHEC regulatory
standards and guidelines so as to minimize peak flows into the Columbia Sewer System by
excluding, to the maximum reasonable extent as determined by and agreed upon by the Columbia
and the County, the infiltration and inflow of surface and ground water and other extraneous
flows into the Satellite Sewer System. Within five years of the initiation of this Agreement,
County shall provide the details of an evaluation and program to control, to the maximum
reasonable extent, the infiltration and inflow of extraneous flows into the Satellite Sewer System
(I/T Control Program).

5. Peak Flow Limitations. County will work closely with Columbia to address the
peak flow limitation that can cause or contribute to (1) a sanitary sewer overflow in the Sewer
System, (2) a condition resulting in flows exceeding the pumping capacity of a Sewer System
pump station, and/or (3) a violation of the City Permit, Columbia may impose peak flow
limitations upon the Satellite Sewer System as Columbia determines are reasonably necessary to
avoid such condition.

6. DHEC Permits. The Parties acknowledge and agree that this Agreement does not
impute to Columbia the responsibility for enforcement of any DHEC permit issued to County or
for management and oversight of the Satellite Sewer System, and by entering into this
Agreement, Columbia assumes no liability for County’s failure to operate and maintain the
Satellite Sewer System in compliance with any permit issued to County by DHEC or any other

3
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governmental authority for operation of the Satellite Sewer System. The Parties further
acknowledge and agree that this Agreement does not impute to County the responsibility for
enforcement of any DHEC permit issued to Columbia or for management and oversight of the
Columbia Sewer System, and by entering into this Agreement, County assumes no liability
for Columbia’s failure to operate and maintain the Columbia Sewer System in compliance
with any permit issued to Columbia by DHEC or any other governmental authority for operation
of the Columbia Sewer System.

ARTICLE IV

FLOW METERING

I. Flow Meters. Flow meters are not included in the initial Agreement but may be
included in amendments thereto. Any modifications to existing pumping stations or new
pumping stations discharging into Columbia’s sewer system will be required to have flow
metering installed providing flow data for all pump station discharge flow. This data shall be
made available to Columbia’s SCADA system. County shall be solely responsible for the
installation, operation, and maintenance of flow meters required under this Agreement.

2. Calibration. At least once per calendar year, the metering stations as provided for
in Paragraph 1 of this Article shall be calibrated both hydraulically and electronically by a
qualified third-party entity engaged by Columbia. Calibration of the metering stations shall be at
the sole expense of Columbia.

3. Reporting. County agrees to make available all flow metering data to Columbia
within thirty (30) days of Columbia’s request for such data.

ARTICLE V
PRETREATMENT PROGRAM

1. Sewer Use Ordinance. Solely as provided for herein, County recognizes City’s
authority to implement the City’s Pretreatment Program in accordance with the City ordinances
within the County’s satellite sewer system, to include ability to establish local limits, issue
permits, perform inspections and conduct enforcement actions as needed for permitted Industrial
Users. This implementation and enforcement authority within the unincorporated portion of the
County is limited solely to the satellite sewer system subject to this Agreement and for the
purposes set forth in this Agreement, and is not permission for City to enforce its ordinances
within the unincorporated portion of Richland County for any purpose not set forth in this
Agreement. City and County agree to share information and conduct inspections of facilities to
determine if additional pretreatment permits are needed on a case by case basis. City shall bill
Industrial Users directly for any costs associated with waste surcharges, permitting fees, and
other program implementation costs.

4
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ARTICLE VI
PRETREATMENT

1. Industrial Users within Satellite Sewer System. Any Industrial User (as defined
by S.C. Regulation 61-9.403.3) within the service area boundaries of County must have a permit
from Columbia prior to discharge of any industrial wastewater into the Satellite Sewer System.
Before an Industrial User located within the service area boundaries of County is approved to
discharge into the Satellite Sewer System, the Industrial User will submit to Columbia an
application for a permit to discharge industrial wastewater in accordance with the Columbia
Ordinance. As a condition of the permit, Columbia and the Industrial User must enter into a
contract pursuant to which the Industrial User subjects itself to any enforcement action available
to Columbia under the Columbia Ordinance and the Industrial User accepts the jurisdiction of the
South Carolina Court of Common Pleas for the purposes of enforcing the Columbia Ordinance
and agrees to comply with any order of that court to comply with the contract or pay penalties for
the violation thereof.

ARTICLE VII

TERM. MODIFICATION, TERMINATION AND
ANNEXATION

1. Term. This Agreement shall continue in full force and effect for a period of four
(4) years from the Effective Date unless sooner terminated pursuant to Paragraph 5 of this Article
(the “Term”). This Agreement may be extended for additional terms.

2. Modification. This Agreement cannot be modified, or any of the terms hereof
waived, except in writing and executed by the Parties. The failure of either Party to enforce any
of the provisions of this Agreement or the waiver therefore, in any instance, shall not be
construed as a general waiver or relinquishment of its part of any such provision but the same
shall, nevertheless, be and remain in force and effect.

3. Periodic Review. The Parties will review and modify this Agreement to ensure
compliance with the Federal Clean Water Act (42 U.S.C. §1251 ef seq.) and rules and regulations
(see 40 CPR Part 403) issued thereunder, as necessary, but at least once every four (4) years on a
date to be determined by the Parties.

4. Termination and Remedies. Either Party may terminate this Agreement for any
reason by giving the other Party ninety (90) days written notice of termination as provided for in
Article VIII, paragraph 7 of this Agreement. The parties retain all remedies available to them at
law or in equity in the event either breaches this Agreement.

5. Annexation. This Agreement does not constitute permission from the County for
Columbia to annex any property in the unincorporated area of Richland County, nor does it
5
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constitute waiver by Columbia of any rights of annexation it may have as provided by law.
ARTICLE VIII
MISCELLANEQOUS

I. Entire Agreement. This Agreement constitutes the complete and final expression
of the agreement of the Parties relating to Columbia’s transmission, treatment, and discharge of
wastewater from the Satellite Sewer System and supersedes all other agreements, whether verbal
or written, between Columbia and County related in any manner to the obligations of the Parties
under this Agreement.

2. Binding Effect. This Agreement shall be binding upon and insure to the benefit of
the Parties, their successors and assigns.

3. Severability. The Parties agree that the various provisions of this Agreement are
severable and that, if any single clause or any portion thereof by found invalid, illegal, or
unenforceable by a court of competent jurisdiction, only that part will be severed from this
Agreement, and the remaining provisions shall continue in force in accordance with the terms of
this Agreement.

4. Counterparts and Facsimiles. This Agreement may be executed in as many
counterparts as may be required, and facsimile or electronic PDF copies of signatures shall be an
effective and binding indication of a Party’s commitment to and acceptance of the terms hereof.

5. Choice of Law. This Agreement shall be construed under the laws of the State of
South Carolina.

6. Headings. The headings used in this Agreement are for convenience only and do
not impart any substantive significance in the interpretation of this Agreement.

7. Notices. Any and all notices required or permitted hereunder shall be in writing
and shall be deemed to be given when hand-delivered, sent by Federal Express, or upon receipt
after mailing when mailed by certified mail return receipt requested, postage prepaid, addressed
to the party for whom it is intended, as follows:

If to the City of Columbia:
City Manager
City Hall
1737 Main Street
Columbia, SC 29201
With a copy to:

City Attorney
P.O. Box 667
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Columbia, SC 29202

If to the County:

County Administrator

Richland County Administration Building
2020 Hampton Street

Columbia, South Carolina 29204

With a copy to:
County Attorney
2020 Hampton Street

P.O. Box 192
Columbia, South Carolina 29201

IN WITNESS WHEREOF, the Parties hereto each of who being duly authorized have

set their hands and seals to be effective on the Effective Date.

Witness

Witness

Witness

Witness

THE CITY OF COLUMBIA

By:

" TERESA B. WILSON, City Manager

Date:

RICHLAND COUNTY

By:

Date:
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STATE OF SOUTH CAROLINA FIRST AMENDMENT TO
LOWER RICHLAND SEWER
CITY OF COLUMBIA SERVICE AGREEMENT

This First Amendment (the “Amendment”) to the Lower Richland Sewer Service Agreement is
made and entered into by and between the City of Columbia, a municipal corporation, and Richland
County, South Carolina as of the date of the last signature hereto (“Effective Date”)

WHEREAS, the City and the County entered into the Lower Richland Sewer Service Agreement
(the “Agreement”) dated November 8, 2010, with respect to making sewer service available to certain
properties located within the County’s 208 sewer service area, which properties currently do not have
sewer service; and

WHEREAS, the Agreement was scheduled to expire on October 1, 2017; and

WHEREAS, the City and the County discussed the extension of the Agreement and continued to
operate under the Agreement on a month-by-month basis; and

WHEREAS, under the terms of this Amendment, the County agrees to wil purchase certain City
sewer assets listed in this Amendment provided County has inspected such assets to ensure that they are
acceptable to the County and that they comply with industry standards and with federal and South
Carolina Department of Health and Environmental Control (“SCDHEC”) regulations, and the City will
provide wholesale sewer conveyance and treatment for any assets County purchases hereunder; and

WHEREAS, the parties have now agreed to the terms of the extension of the Agreement.

NOW THEREFORE, in consideration of the terms and conditions set forth herein, and other
good and valuable consideration, the receipt and sufficiency of such consideration being hereby
acknowledged, the City and County agree that the Agreement is amended as follows:

1. The term of the Agreement is extended from the Effective Date thereof until a period
ending four (4) years from the Effective Date.

2. All work associated with this Agreement shall be planned, designed, procured and
constructed by the County to conform with the existing 208 plan.

3. Upon execution of this Amendment, the City will sell to the County those City sewer assets
listed in Exhibit A, attached hereto, further identified in the Lower Richland Sewer Assets Transfer Maps 1
and 2 set forth in Exhibit B, also attached hereto, that County may desire to purchase in accordance with the
requirements of the Lower Richland Sewer Service Agreement referenced above; provided County has
inspected such assets to ensure that they are acceptable to the County and that they comply with industry
standards and with federal and South Carolina Department of Health and Environmental Control
(“SCDHEC”) regulations; and further provided that in the event the assets or any portion thereof do not
meet industry standards or federal or State regulations (“substandard assets”), the County shall have the
option to make whatever investment is necessary to bring the substandard assets into compliance with
industry standards and federal and State regulations, and the cost thereof shall be credited toward the
purchase price of such assets (i.e., the purchase price of substandard assets, if any, shall be reduced by
the amount of the County’s investment needed to bring the substandard assets into compliance with
industry standards and federal and State regulations). City agrees to provide County with copies of all
maintenance, repair and other records related to the assets subject to sale pursuant to this Agreement to
better assist the County to determine the condition of the assets the County may purchase hereunder. Upon
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the sale and transfer of the City sewer assets listed in Exhibit A and further identified in Exhibit B, the
County will assume all retail and operation and maintenance of these sewer assets.

4.

Upon execution of this Amendment, the County will also execute a satellite sewer system

agreement with the City substantially the same as the form agreement approved under the City’s Consent
Decree with the U.S. Environmental Protection Agency.

S.

A.

EG.

General Provisions:

Entire Agreement. This Amendment, together with the Lower Richland Sewer Service
Agreement, sets forth and incorporates by reference all of the agreements, conditions and
understandings between the City and County relative to the provision of sewer service to
the Lower Richland area, and there are no promises, agreements, conditions or
understandings, oral or written, expressed or implied, among these parties relative to the
matters addressed herein other than as set forth or as referred to herein.

Construction. The parties agree that each party and its counsel have reviewed and
revised this Amendment and that any rule of construction to the effect that
ambiguities are to be resolved against the drafting party shall not apply in the
interpretation of this Amendment or any amendments or exhibits hereto.

Severability. The invalidity or unenforceability of any provision of this Amendment shall
not affect the other provisions hereof, and this Amendment shall be construed in all
respects as if such invalid and unenforceable provision were omitted.

Counterparts. This Amendment may be executed in several counterparts, each of which
shall be deemed an original, and such counterparts shall constitute but one and the same
instrument.

Effective Date. The Effective Date of this Amendment shall be the date set forth above
which shall be the date the Amendment is signed by all parties, and if the parties do not
sign on the same date, the date on which it is signed by the last party.

Annexation. This Agreement does not constitute permission from the County for Columbia
to annex any property in the unincorporated area of Richland County, nor does it constitute

waiver by Columbia of any rights of annexation it may have as provided by law.

Effect on the Agreement. Except as modified by the terms hereof, the provisions of the
Agreement shall be unchanged and shall remain in full force and effect.

[SIGNATURES ON FOLLOWING PAGES]
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IN WITNESS WHEREOF, the parties hereby set their hands and seals, effective as of the date
first above written, and by doing so, agree to be bound by the terms of this Amendment.

WITNESSES: CITY OF COLUMBIA

By:

TERESA B. WILSON, City Manager

WITNESSES: RICHLAND COUNTY

By:
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Exhibit A

Assets owned by the City of Columbia and to be sold and transferred to Richland County under this

Amendment:

O O 0O O 0O

Garner’s Ferry Pump Station

Quail Creek Pump Station

Myers Creek Pump Station

Green Lakes Pump Station

Swandale Pump Station

Associated force mains, including the force main delivering flow from the Garner’s Ferry
Pump Station and any contributing private pump stations, discharging into the City’s
gravity collection system at Old Garner’s Ferry Road and Old Hopkins Road.

Gravity lines, manholes, service laterals and associated appurtenances.
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Exhibit B

[Lower Richland Sewer Assets Transfer Maps 1 and 2]
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5/31/2019
From Michael Niermeier, Director, Transportation Department
To Dr. John Thompson, Acting County Administrator
Cc:  Transportation Department

Subject: Transportation Department Transition Monthly Update for County Council- May 2019

The following department transition information is provided per direction. Over the past month, the following
activities have occurred:

e Time clock system purchased. Installation coordinated with IT for installation in June. Developing a time
charging schema with payroll and IT.
e Identified all IT needs for the new department functions. Conducted coordination with Richland County IT
and PDT IT for systems transition planning. Quotes obtained for purchases and some hardware ordered.
e Held weekly update and transition meeting with the PDT. The following topics were covered:
0 Construction Resource Management/ Project Management
0 Construction Inspections
0 Program Safety functions
0 System and Software requirements
e  Worked with HRSD to develop new Project Engineer positions that better address position requirements and
align with the County grouping and leveling guide.
e Position Status:
0 Inspectors: Three interviews: (1) hired (1) offer outstanding (1) ineligible for hire
0 Project Engineers: Six interviews: (2) offers declined (3) offers pending (1) offer not extended
e New On-call Engineering Team RFQ in final review for a summer procurement action.
e Draft Transition phase-in/phase-out plan submitted to Administration for review and concurrence. Plan to be
finalized by the end of June.
e Meeting with Department Contracts and Budget Manager to develop cost saving metrics for future
presentation.
e Transportation presented at an OSBO event providing information on the transition and to answer further
questions from the small business community present.

Future Events:

e Department to relocate to new location on June 6.
e Knowledge transfer meeting for county assumption of financial functions.
¢ Continue to refine specific needs for program assumption and execution

Respectfully Submitted,

Michael Niermeier
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Richland County Council Request for Action

Subject:

Clemson Road Recycling Drop-off Site Lease Renewal
Notes:

May 23, 2019 - The committee recommended Council approve the renewal of the lease
with Clemson University for the Clemson Road Recycling Drop-Off Site.
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Agenda Briefing

To: Chair Joyce Dickerson and Honorable Members of the Committee

Prepared by: Art Braswell, General Manager, Solid Waste & Recycling Division

Department: Public Works

Date Prepared:  April 15, 2019 Meeting Date: May 23, 2019

Legal Review Elizabeth McLean, Deputy Attorney, via email Date: | November 06, 2018
Budget Review | James Hayes, Budget & Grants Director, via email Date: | May 09, 2019
Finance Review | Stacey Hamm, Finance Director, via email Date: | May 07, 2019

Approved for Council consideration: ‘ Acting County Administrator ‘ John M. Thompson, Ph.D., MBA, CPM

Committee Administration and Finance
Subject: Clemson Road Recycling Drop-off Site Lease Renewal

Staff recommends renewing the lease with Clemson University for the Clemson Road Recycling Drop-off
Site.

Move that the proposed lease with Clemson University for use of the Clemson Road Recycling Drop-off
Site be approved.

: XYes

There is no increase in the cost to the County for the rent. Rent for the property is based on the number
of containers placed on the property. The County plans to continue with the placement of six recycling
containers on the property. The cost to the County is $720 per month (58,640 per year). These funds
are within the Solid Waste & Recycling Division operating budget.

This action did not originate with a Council motion.

Richland County entered into a lease agreement with Clemson University on July 2, 2013 for the
property located at 900 Clemson Road, Columbia, SC for use by the citizens of Richland County as a
recycling drop-off site. The term of the lease agreement was for a period of one-year from the date of
execution thereof. The agreement automatically renewed with the same terms and conditions for four
consecutive, one-year terms.

The lease agreement required the County to pay a sum of $120 per month per recycling container on
the property. The County has maintained six containers at the site at the cost of $720 per month or
$8,640 per year.

Page 1 of 2
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The lease agreement for the Clemson Road Recycling Drop-off Site has expired, and Clemson University
is requesting that the County sign a new lease agreement for use of the site. The new lease is for
approximately 15,000 square feet, which reflects the area the County uses. The proposed lease
agreement requires the County to pay a sum of $120 each month per container located on the
premises. There are currently six containers located at the site. The proposed lease agreement requires
excess debris, overflow of containers, and materials outside of the containers be cleaned up within 24-

hours. Failure to comply will result in a fee of S50 per day per container until the debris or overflow is
removed.

1. Proposed lease with property sketch

Page 2 of 2
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Attachment 1

GOVERNMENTAL REAL ESTATE LEASE

This lease agreement is made as of this __day of by and between
Clemson University (“Landlord”), an agency, institution, department (including any division or
bureau thereof) or political subdivision of the State of South Carolina having an address at: 201
Sikes Hall, Clemson, SC 29634; and Richland County, South Carolina (“Tenant”);

WITNESSETH THAT:

LEASE PREMISES: Upon and subject to the terms, covenants, and conditions hereinafter
set forth, Landlord hereby leases to Tenant and Tenant does hereby hire and rent from Landlord
that certain area (hereinafter called the "Leased Premises") as shown on (Exhibit A) as outlined
in red attached hereto and made a part hereof and shall include approximately 15,000 square feet
of unimproved property located at 900 Clemson Road, Columbia, SC, together with the right of
ingress and egress to and from the Leased Premises and more fully described and shown on Exhibit
A. The Tenant has inspected the Leased Premises and has agreed to accept them in “as is”
condition.

1. TERM: The Lease Term shall be for an initial period of one (1) year, commencing on
July 3. 2019, and shall continue thereafter to and including the 2nd day of July 2020, unless earlier
terminated as hereinafter provided. Tenant or Landlord can terminate this lease with ninety (90)
days advance written notice. The dates upon which the Lease Term shall commence and terminate
are herein called the "COMMENCEMENT DATE" and the "EXPIRATION DATE", respectively.
This Lease Agreement shall automatically renew on the same terms and conditions as stated herein,
for four (4) consecutive one (1) year terms, unless either party gives ninety (90) days written notice
before the end of any term.

2. RENT: Tenant shall pay monthly, as consideration to Landlord without demand, a sum
of one hundred twenty ($120.00) dollars per Sonoco recycling container on the Premises per
month. At the commencement of this lease, there are a total of six (6) recycling containers located
on the Premises.

3. SERVICES: Tenant shall pay any and all operating expenses, maintenance, including
all utilities and grounds maintenance, related to the management of the Leased Premises. Landlord
shall pay all taxes and assessments, if any, on the subject Premises.

4. USE OF PREMISES: Tenant shall use and occupy the Leased Premises for the
following purpose or purposes: as the Clemson Road Recycling Drop-off Site for approved
recycling by the citizens of Richland County and for no other purpose whatsoever. Tenant agrees
to comply with all laws, ordinances, and other governmental rules and regulations concerning the
Leased Premises, roads, and other public property abutting the Leased Premises.

Tenant will not, at any time, without obtaining Landlord's prior written consent, conduct or permit
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any fire, bankruptcy, or auction sale on the Leased Premises, or permit any rubbish or garbage to
accumulate on the Leased Premises. Any notice by Landlord to Tenant regarding excess debris,
overflow, etc. of recycling containers or materials outside of property containers shall be addressed
and cleaned up within 24 hours. If not addressed within the timeframe, Landlord will impose a
$50 per day per recycling container fee until such excess debris, overflow, etc. is addressed and
cleaned up.

Tenant will not, at any time, deface or injure any portion of the Leased Premises; or burn anything
in or about the Leased Premises.

5. LANDLORD'S RIGHT TO ENTER PREMISES: Landlord, or its authorized agents,
may at any reasonable time, enter the Leased Premises to inspect the Leased Premises or adjacent
premises as Landlord may deem proper; and there shall be no diminution of rent, or liability on
the part of the Tenant by reason of inconvenience, annoyance, or injury to business.

6. (A) LIABILITY: Landlord shall not be liable to Tenant, or those claiming through or
under Tenant, for injury, death, or property damage occurring in, on, or about the Leased Premises
and appurtenances thereto resulting from the negligent act or omission of Tenant or its employees
within the scope of their employment.

(B) NOTIFICATION: Tenant shall notify Landlord of any accident or injury to
persons or property in Tenant's area within 24 hours of such accident.

7. ALTERATIONS: Tenant will not make any alterations of or addition to the Leased
Premises without the written approval of Landlord, and all alterations, additions, or improvements
which may be made by either of the parties hereto upon the Leased Premises shall be the property
of Landlord and shall remain upon and be surrendered with the Leased Premises as part thereof,
at the termination of this Lease or any extension thereof. Tenant will not permit any mechanics',
laborers' or “materialman’s” liens to stand against the Leased Premises for any labor or material
furnished in connection with any work performed or claimed to have been performed in, on, or
about the Leased Premises. Tenant, at its sole expense, shall have the right to erect appropriate
signs or markings designating and identifying its use of the Premises and meeting and complying
with the ordinances of the County of Richland, SC. Any such signs shall be removed by the Tenant
at the termination of the Lease.

8. EASEMENTS FOR UTILITY LINES, ETC. Landlord reserves the right to place, access
and maintain (in such manner as to keep to a minimum interference with Tenant's use of the Lease
Premises) utility lines, conduits, pipes, tunneling, and the like in, over, below, and upon the Leased
Premises as deemed appropriate by Landlord.

9. NO WARRANTY BY LANDLORD REGARDING UNINTERRUPTED SERVICE:
It is agreed that Landlord does not warrant that any one of the services referred to in articles above
will be free from interruption, including the interruption or curtailment of service resulting from
energy shortages. Interruption of service shall never be deemed an eviction or disturbance of
Tenant's use and possession of the Leased Premises or any part thereof or render Landlord liable
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to Tenant for damages, or relieve Tenant from performance of Tenant's obligations under this
Lease.

10. QUIET ENJOYMENT: Landlord covenants that Tenant shall peaceably and quietly
possess and enjoy the Leased Premises as against all persons claiming any right, title, or interest
in and to said Leased Premises so long as Tenant shall faithfully perform the covenants,
obligations, agreements, and conditions of this Lease. Landlord reserves the right to subject this
Lease at all times to the lien of any mortgages or deeds of trust hereafter placed upon the Leased
Premises or any part thereof.

11. VACATION OF PREMISES BY TENANT: Upon the expiration or termination of
the Lease Term, Tenant shall at its own expense: (a) remove Tenant's goods and effects and those
of all persons claiming under Tenant; (b) quit and deliver up the Leased Premises to Landlord,
peaceably and quietly, in as good order and condition as the same were in on the date the Lease
Term commenced or were thereafter placed in by Landlord, reasonable wear and tear excepted;
and (c) at Landlord's request, restore the Leased Premises to general standards adopted from time
to time by Landlord for general application throughout the Leased Premises. Any property left in
the Leased Premises after the expiration or termination of the Lease Term shall be deemed to have
been abandoned and the property of the Landlord to dispose of as Landlord deems expedient.

12. KEYS: Tenant shall install and be responsible for any gates installed on the Leased
Premises. Tenant shall provide Landlord with a master key or pass key to any locks installed on
the gates or any buildings. Tenant shall have the right to change or install new locks or security
systems with the written approval from the Landlord, and Tenant shall provide Landlord with a
key and/or electronic access card for the new locks or security systems.

13. FIRE OR OTHER CASUALTY: If the Leased Premises is damaged or destroyed by
fire or other casualty, the Landlord shall have the right to terminate this Lease, provided it gives
written notice thereof to the Tenant within ninety (90) days after such damage or destruction. If a
portion of the Leased Premises, exclusive of any improvements or other changes made to the
Leased Premises by Tenant, is damaged by fire or other casualty, and this Lease is not thereby
terminated, the Landlord shall, at its expense, restore the Leased Premises to as near the condition
which existed immediately prior to such damage or destruction, as reasonably possible, and rent
shall abate during such period of time as the Leased Premises are untenantable, in the proportion
that the untenantable portion of the Lease Premises bears to the entire Leased Premises. The
Landlord shall not be responsible to the Tenant for damage to, or destruction of any furniture,
equipment, improvements, or other changes made by the Tenant in, on, or about the Leased
Premises regardless of the cause of the damage or destruction. Landlord shall not be responsible
to Tenant for any damages suffered by Tenant due to the Leased Premises being untenantable for
a period of time.

14. (A) INSURANCE: Tenant, at its own expense, shall provide and keep in force liability
insurance in the amount of not less than One Million Dollars ($1,000,000) per occurrence,
combined single limit for bodily injury and property damage. Tenant agrees to arrange for notice
by its insurance carrier in the event of any cancellation of insurance coverage.
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15. LOSS OR DAMAGE TO PROPERTY: Neither Landlord nor Landlord's Agent or
employees shall be liable for the theft or misappropriation thereof, nor for any damage or injury
thereof, nor for death or injury of Tenant, or any other person or damage to property caused by
water, snow, frost, steam, heat, cold, dampness, falling plaster, explosions, sewers or sewage, gas,
odors, noise, or by any acts or negligent acts of other Tenants or occupants of the Leased Premises,
or of any other person, unless any such loss is caused through the negligence or omission of
Landlord and or its employees acting within the scope of their employment.

16. SALE BY LANDLORD: In the event of a sale or conveyance by Landlord of the
Leased Premises, the same shall operate to release Landlord from any future liability upon any of
the covenants or conditions, expressed or implied, herein contained in favor of Tenant, and in such
event Tenant agrees to look solely to the responsibility of the successor in interest of Landlord in
and to this Lease. This Lease shall not be affected by any such sale, and Tenant agrees to attorn
to the purchaser or assignee.

17. WAIVER OF COVENANTS: Failure of Landlord to insist, in any one or more
instances, upon strict performance of any term, covenant, or condition of this Lease, or to exercise
any option herein contained, shall not be construed as a waiver of such breach, and Landlord shall
not be deemed to have waived any provision of this Lease unless expressed in writing and signed

by Landlord.

18. NOTICE: Notice or communication which Landlord desires or is required to give
Tenant, including any notice of termination, shall be deemed sufficiently given or rendered in
writing delivered to Tenant personally, or sent by registered or certified mail, addressed to Tenant
at the address provided below, and at the time of rendering or giving shall be deemed to be the
time when the same is delivered to Tenant, or mailed to the Leased Premises as herein provided.
Any notice by Tenant to Landlord must be served by registered or certified mail addressed to
Landlord at the address listed below, or upon notice given to Tenant, at such other place as
Landlord designates.

Tenant Notice Address: Richland County, c/o Administrator, 2020 Hampton Street — PO Box 192,
Columbia, SC 29202

Landlord Notice Address: Sandhill REC Director, 900 Clemson Road, Agribusiness Center (560
Civitas Circle , Columbia, SC 29229.

With a copy to: Director, Office of Land & Capital Asset Stewardship, 5 Research Drive,
Greenville, SC 29607.

19. ASSIGNMENT, SUBLETTING: Tenant and Landlord agree that this Lease cannot
be assigned or any portion of the property sublet.

20. MISCELLANEOUS PROVISIONS:
(A) The words "Landlord" and "Tenant" as used herein shall include the plural as well as

4

57 of 781



the singular. Words used in masculine gender include the feminine and neuter. If there be more
than one Tenant, the obligations hereunder imposed upon Tenant shall be joint and several.

(B) The captions in this Lease are of convenience only, are not a part of this Lease, and
shall have no effect upon the construction or interpretation of any part hereof.

(C) Time is of the essence of this Lease and each and all of its provisions.

(D) Submission of this instrument for examination or signature by Tenant does not
constitute a reservation of or option for Lease and it is not effective as a Lease or otherwise until
execution and delivery by both Landlord and Tenant.

(E) Any provision of this Lease which shall prove to be invalid, void, or illegal shall in no
way affect, impair, or invalidate any other provisions hereof and such other provision shall remain
in full force and effect.

(F) This Lease contains the entire agreement between the parties and any agreement
hereafter made shall be ineffective to change, modify, or discharge it in whole or in part, unless

such agreement is in writing and signed by all parties.

(G) This Lease shall be governed by and construed pursuant to the laws of the state of
South Carolina.

(H) The covenants and conditions herein contained shall, subject to the provisions as to
assignment, apply to and bind heirs, successors, executors, administrators and assignees of the
parties hereto and all of the parties hereto shall be jointly and severally liable hereunder.

<<<SIGNATURES TO FOLLOW>>>
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IN WITNESS WHEREOF, The Parties have executed this Lease the day and year first above

written.

IN THE PRESENCE OF:

WITNESS:

WITNESS:

IN THE PRESENCE OF:

WITNESS:

COUNCIL

LANDLORD:
EVP for Finance and Operations:

(Anthony E. Wagner, EVP-Finance &
Operations) Clemson University

Date

President:

(James P. Clements, President)
Clemson University

Date

TENANT: RICHLAND COUNTY, SC

RICHLAND COUNTY

Date

This Lease Agreement is approved in accordance with Regulation 19-447.1000 by the South Carolina Department of
Administration, Division of General Services, Real Property Services, this , day of ,2019.




EXEMPT

Program Manager/Attorney
Real Property Management
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EXHIBIT A
DESCRIPTION OF LEASED PREMISES
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Richland County Council Request for Action

Subject:

Authorizing the expansion of the boundaries of the I-77 Corridor Regional Industrial
Park jointly developed with Fairfield County to include certain property located in
Richland County; the execution and delivery of an infrastructure credit agreement to
provide for infrastructure credits to North Main Senior, LLC; and other related matters

Notes:
First Reading: May 21, 2019
Second Reading:

Third Reading:
Public Hearing:
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STATE OF SOUTH CAROLINA
COUNTY COUNCIL FOR RICHLAND COUNTY
ORDINANCE NO.

AUTHORIZING THE EXPANSION OF THE BOUNDARIES OF
THE 1-77 CORRIDOR REGIONAL [INDUSTRIAL PARK
JOINTLY DEVELOPED WITH FAIRFIELD COUNTY TO
INCLUDE CERTAIN PROPERTY LOCATED IN RICHLAND
COUNTY; THE EXECUTION AND DELIVERY OF AN
INFRASTRUCTURE CREDIT AGREEMENT TO PROVIDE FOR
INFRASTRUCTURE CREDITS TO NORTH MAIN SENIOR,
LLC; AND OTHER RELATED MATTERS.

WHEREAS, Richland County (“County”), acting by and through its County Council (“County
Council™), is authorized pursuant to the provisions of Article VIII, Section 13(D) of the South Carolina
Consgtitution and the provisions of Title 4, Chapter 1 of the Code of Laws of South Carolina, 1976, as
amended (collectively, “Act”), to (i) develop a multicounty park with counties having contiguous borders
with the County; and (ii) include property in the multicounty park which inclusion under the terms of the
Act (A) makes such property exempt from ad valorem property taxes, and (B) changes the character of
the annual receipts from such property to fees-in-lieu of ad valorem property taxes in an amount equal to
the ad valorem taxes that would have been due and payable but for the location of the property in such
multicounty park (“Fee Payments’);

WHEREAS, the County is further authorized by Section 4-1-175 of the Act, to grant credits against
Fee Payments (“Infrastructure Credit”) to pay costs of designing, acquiring, constructing, improving or
expanding (i) infrastructure serving a project or the County, and (ii) improved and unimproved real estate
and persona property used in the operation of a manufacturing facility or commercial enterprise
(collectively, “Infrastructure”);

WHEREAS, pursuant to the authority provided in the Act, the County has developed with Fairfield
County, South Carolina, the 1-77 Corridor Regional Industrial Park (“Park”) and executed the Amended
and Restated Master Agreement Governing the 1-77 Corridor Regional Industrial Park, dated September
1, 2018 (“Park Agreement”), which governs the operation of the Park;

WHEREAS, North Main Senior, LLC (“Company”) desires to establish alow-income rental housing
project within the County (“Project”), consisting of taxable investments in rea and persona property of
not less than $10,000,000;

WHEREAS, at the Company’s request, the County desires to expand the boundaries of the Park and
amend the Park Agreement to include the real and personal property relating to the Project, specifically
including property located at 3700 and 3706 North Main Street, Columbia, South Carolina and bearing
tax map numbers R09209-20-04 and R09209-20-03 (“ Property”) in the Park; and

WHEREAS, the County further desires to enter into an Infrastructure Credit Agreement between the
County and the Company, the substantially final form of which is attached as Exhibit A (“Agreement”),
to provide Infrastructure Credits against certain of the Company’s Fee Payments with respect to the
Project for the purpose of assisting in paying the costs of certain Infrastructure.

NOW THEREFORE, BE IT ORDAINED, by the County Council asfollows::
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Section 1. Statutory Findings. Based on representations made by the Company to the County, the
County finds that the Project and the Infrastructure will enhance the economic development of the
County.

Section 2. Expansion of the Park Boundaries, Inclusion of Property. The expansion of the Park
boundaries and an amendment to the Park Agreement to include the Property in the Park is authorized.
The Chair of County Council (“Chair"), is authorized to execute such documents and take such further
actions as may be necessary to complete the expansion of the Park boundaries and the amendment to the
Park Agreement. Pursuant to the terms of the Park Agreement, the expansion of the Park’s boundaries to
include the Property is complete on the adoption of this Ordinance by County Council and delivery of
notice to Fairfield County of the inclusion of the Property in the Park.

Section 3. Approval of Infrastructure Credit; Authorization to Execute and Deliver Agreement.
The Infrastructure Credits, as more particularly set forth in the Agreement, against the Company’s Fee
Payments with respect to the Project are approved. The form, terms and provisions of the Agreement that
is before this meeting are approved and all of the Agreement’s terms are incorporated in this Ordinance
by reference asif the Agreement was set out in this Ordinance in its entirety. The Chair is authorized and
directed to execute the Agreement in the name of and on behalf of the County, subject to the approval of
any revisions or changes as are not materially adverse to the County by the County Administrator and
counsel to the County, and the Clerk to County Council is hereby authorized and directed to attest the
Agreement and to deliver the Agreement to the Company.

Section 4. Further Assurances. The County Council confirms the authority of the Chair, the County
Administrator, the Director of Economic Development and the Clerk to County Council, and various
other County officials and staff, acting at the direction of the Chair, the County Administrator, the
Director of Economic Development or Clerk to County Council, as appropriate, to take whatever further
action and to negotiate, execute and deliver whatever further documents as may be appropriate to effect
the intent of this Ordinance and the incentives offered to the Company under this Ordinance and the
Agreement.

Section 5. Savings Clause. The provisions of this Ordinance are separable. If any part of this
Ordinance is, for any reason, unenforceable then the validity of the remainder of this Ordinance is
unaffected.

Section 6. General Repealer. Any prior ordinance, the terms of which are in conflict with this
Ordinance, is, only to the extent of that conflict, repealed.

Section 7. Effectiveness. This Ordinance is effective after its third reading and public hearing.
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(SEAL)
ATTEST:

RICHLAND COUNTY, SOUTH CAROLINA

Chair, Richland County Council

Clerk of Council, Richland County Council

First Reading: May 21, 2019
Second Reading:  June 4, 2018
Public Hearing: [l

Third Reading: [l
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EXHIBIT A

FORM OF AGREEMENT
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INFRASTRUCTURE CREDIT AGREEMENT

by and between

RICHLAND COUNTY, SOUTH CAROLINA

and

NORTH MAIN SENIOR, LLC, a South Carolinalimited liability company

Effective as of: 2019
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INFRASTRUCTURE CREDIT AGREEMENT

This INFRASTRUCTURE CREDIT AGREEMENT, effective as of , 2019
(“Agreement”), is by and between RICHLAND COUNTY, SOUTH CAROLINA, a body politic and
corporate, and a political subdivision of the State of South Carolina (“County”), and NORTH MAIN
SENIOR, LLC, a South Carolina limited liability company (“Company” together with the County,
“Parties,” each, a “Party”).

WITNESSETH:

WHEREAS, the County, acting by and through its County Council (“County Council™), is authorized
and empowered under and pursuant to the provisions of Article V11, Section 13(D) of the South Carolina
Constitution and the provisions of Title 4, Chapter 1 of the Code of Laws of South Carolina, 1976, as
amended (collectively, “Act”), to (i) develop multicounty parks with counties having contiguous borders
with the County; and (ii) include property in the multicounty park, which inclusion under the terms of the
Act (A) makes such property exempt from ad valorem property taxes, and (B) changes the character of
the annual receipts from such property to fees-in-lieu of ad valorem property taxes in an amount equal to
the ad valorem taxes that would have been due and payable but for the location of the property in such
multicounty park (*Fee Payments”);

WHEREAS, the County is further authorized by Section 4-1-175 of the Act to grant credits against
Fee Payments (“Infrastructure Credit”) to pay costs of designing, acquiring, constructing, improving or
expanding (i) infrastructure serving a project or the County and (ii) improved and unimproved real estate
and personal property used in the operation of a commercial enterprise or manufacturing facility
(collectively, “Infrastructure”);

WHEREAS, pursuant to the authority provided in the Act, the County has developed with Fairfield
County, South Carolina, the I-77 Corridor Regional Industrial Park (“Park™) and executed the “Amended
and Restated Master Agreement Governing the 1-77 Corridor Regional Industrial Park™ dated September
1, 2018 (“Park Agreement”), which governs the operation of the Park;

WHEREAS, the Company with the sponsorship and involvement of the Columbia Empowerment
Zone, Inc. through its wholly owned subsidiary The Veranda at North Main, LLC (a co-managing
member of the Company) has committed to establish a low-income rental housing project for seniors in
the County (“Project”) on property more particularly identified by Exhibit A (“Land”), consisting of
taxable investment in real and personal property of not less than $10,000,000;

WHEREAS, the Project is encumbered by an Agreement as to Restrictive Covenants between the
South Carolina State Housing Finance and Development Authority (“State Housing™) and the Company
dated December 27, 2017 (“Restrictive Covenants”) pursuant to which the Company will agree that at
least 40% of the completed dwelling units in the Project will be rented continuously to individuals or
families whose total aggregate income at the time of initial occupancy does not exceed 60% of the area
median gross income as computed by HUD at rents not in excess of the fair market rent as determined by
HUD (“Low Income Rental Restrictions™); and

WHEREAS, by an ordinance enacted on , 2019 (“Ordinance”), the County authorized
the expansion of the boundaries of the Park and an amendment to the Park Agreement to include the Land
and other real and personal property relating to the Project (“Property™) in the Park; and

WHEREAS, pursuant to the Ordinance, the County further authorized the execution and delivery of
this Agreement to provide Infrastructure Credits against the Company’s Fee Payments with respect to the
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Project for the purpose of assisting in paying the costs of certain Infrastructure, subject to the terms and
conditions below.

NOW, THEREFORE, in consideration of the respective representations and agreements hereinafter
contained, the County and the Company agree as follows:

ARTICLE
REPRESENTATIONS

Section 1.1. Representations by the County. The County represents to the Company as follows:

@) The County is a body politic and corporate and a political subdivision of the State of
South Carolina;

(b) The County is authorized and empowered by the provisions of the Act to enter into and
carry out its obligations under this Agreement;

(c) The County has duly authorized and approved the execution and delivery of this
Agreement by adoption of the Ordinance in accordance with the procedural requirements of the Act and
any other applicable state law;

(d) The County is not in default of any of its obligations (contractual or otherwise) as a result
of entering into and performing its obligations under this Agreement;

(e) The County has approved the inclusion of the Property in the Park; and

()] Based on representations made by the Company to the County, the County has
determined the Project and the Infrastructure will enhance the economic development of the County.
Therefore, the County is entering into this Agreement for the purpose of promoting the economic
development of the County.

Section 1.2. Representations by the Company. The Company represents to the County as
follows:

@) The Company is in good standing under the laws of the State of South Carolina, has
power to conduct business in the State of South Carolina and enter into this Agreement, and by proper
company action has authorized the officials signing this Agreement to execute and deliver it;

(b) The Company will comply with the Restrictive Covenants and will use commercially
reasonable efforts to provide low-income housing at the Project for the balance of the units;

(c) The Company will use commercially reasonable efforts to achieve the Company
Commitment, as defined below; and

(c) The Company’s execution and delivery of this Agreement, and its compliance with the
provisions of this Agreement do not result in a default under any agreement or instrument to which the
Company is now a party or by which it is bound.
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ARTICLE I
INFRASTRUCTURE CREDITS

Section 2.1. Company Commitment. The Company shall invest not less than $10,000,000 in
taxable property to acquire, construct, furnish and equip the Project (“Company Commitment”) by the
Certification Date, as defined below. The Company shall certify to the County completion of the Project
by no later than December 31, 2019 (“Certification Date™), by providing documentation to the County
sufficient to reflect completion of the Project. If the Company fails to achieve and certify the Company
Commitment by the Certification Date, the County may terminate this Agreement and, on termination, the
Company is no longer entitled to any further benefits under this Agreement. In the event of a default of
the Company under the Restrictive Covenants, the Company is subject to the clawback requirements set
forth in Section 2.3 below.

Section 2.2. Infrastructure Credits.

@) To assist in paying for costs of Infrastructure, the County shall provide an Infrastructure
Credit against certain of the Company’s Fee Payments due with respect to the Project. The term, amount
and calculation of the Infrastructure Credit is described in Exhibit B.

(b) For each property tax year in which the Company is entitled to an Infrastructure Credit
(“Credit Term”), the County shall prepare and issue the Company’s annual property tax bill with respect
to the Project net of the Infrastructure Credit set forth in Section 2.3 (a) (“Net Fee Payment”). Following
receipt of the annual bill, the Company shall timely remit the Net Fee Payment to the County in
accordance with applicable law.

(©) THIS AGREEMENT AND THE INFRASTRUCTURE CREDITS PROVIDED BY
THIS AGREEMENT ARE LIMITED OBLIGATIONS OF THE COUNTY. THE INFRASTRUCTURE
CREDITS ARE DERIVED SOLELY FROM AND TO THE EXTENT OF THE FEE PAYMENTS
MADE BY THE COMPANY TO THE COUNTY PURSUANT TO THE ACT AND THE PARK
AGREEMENT. THE INFRASTRUCTURE CREDITS DO NOT AND SHALL NOT CONSTITUTE A
GENERAL OBLIGATION OF THE COUNTY OR ANY MUNICIPALITY WITHIN THE MEANING
OF ANY CONSTITUTIONAL OR STATUTORY LIMITATION AND DO NOT AND SHALL NOT
CONSTITUTE OR GIVE RISE TO A PECUNIARY LIABILITY OF THE COUNTY OR ANY
MUNICIPALITY OR A CHARGE AGAINST THE GENERAL CREDIT OR TAXING POWER OF
THE COUNTY OR ANY MUNICIPALITY. THE FULL FAITH, CREDIT, AND TAXING POWER OF
THE COUNTY OR ANY MUNICIPALITY ARE NOT PLEDGED FOR THE PROVISION OF THE
INFRASTRUCTURE CREDITS.

Section 2.3. Clawback. In the event of a default of the Company under the Restrictive
Covenants (after the expiration of any notice or remedial period contained thereunder) resulting
from the Company's failure to satisfy the Low Income Rental Restrictions for any calendar year, the
Company shall repay the Infrastructure Credits received for such year. The portion of the
Infrastructure Credit to be repaid (“Repayment Amount”) is based on the percentage of the occupied
dwelling units in the Project which failed to satisfy the Low Income Rental Restrictions divided by
the total number of occupied dwelling units in the Project for the prior calendar year, calculated as
follows:
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Repayment Amount = Total Received x Clawback Percentage

Clawback Percentage = 100% - Low Income Rental Percentage

Low Income Rental Percentage = Number Of Occupied Dwelling Units Which Failed To Satisfy
the Low Income Rental Restrictions Divided By The Total Number Of Occupied Dwelling Units in the
Project Subject to the Low Income Rental Restrictions For the Prior Calendar Year.

For example, and by way of example only, if the Company had received $500,000 in
Infrastructure Credits, the Project contained 24 occupied dwelling units subject to The Low Income
Rental Restrictionsin any year and an event of default under the Restrictive Covenants had occurred
due to the failure of the Company to satisfy the Low Income Rental Restrictions as to 8 occupied
dwelling unitsin that calendar year, the Repayment Amount would be calculated as follows:

Low Income Rental Percentage = 8/24 = 33.33%
Clawback Percentage = 100% - 33.33% = 66.66%

Repayment Amount = $500,000 x 66.66% = $33,330

All percentages will be rounded to the nearest two decimal places. The Company shall prepare and
return the Credit Certificate, attached hereto as Exhibit C (“Credit Certificate™), within 60 days of
receiving the Annual Bill certifying that the Company satisfied the Low Income Rental
Restrictions or certifying that an event of default occurred under the Restrictive Covenants due to
the Company's failure to satisfy the Low income Rental Restrictions. The Credit Certificate shall
calculate and set forth the Repayment Amount for the prior calendar year, if any, and the Company
shall remit the Repayment Amount along with the Credit Certificate. If not timely paid, the
Repayment Amount is subject to the minimum amount of interest that South Carolina law may
permit with respect to delinquent ad valorem tax payments. The repayment obligation arising
under this Section survives termination of this Agreement.

Section 2.4. Filings. To assist the County in administering the Infrastructure Credits, the
Company shall, for the Credit Term, prepare and file a separate schedule to the SCDOR PT-100, PT-300
with respect to the Property.

Section 2.5 Cumulative Infrastructure Credit. The cumulative dollar amount expended by the
Company on Infrastructure shall equal or exceed the cumulative dollar amount of all the Infrastructure
Credits received by the Company.

Section 2.6. Termination Upon Receipt of Statutory Exemption. If the South Carolina law
provides that the Project qualifies for an exemption under South Carolina law, the Company shall be
required to diligently pursue such exemption. This Agreement shall automatically terminate if the Project
is determined to be exempt from ad valorem property taxes under South Carolina law.

4
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ARTICLE I
DEFAULTSAND REMEDIES

Section 3.1. Events of Default. The following are “Events of Default” under this Fee Agreement:

(a) Failure by the Company to make a Net Fee Payment, which failure has not been cured within
30 days following receipt of written notice from the County specifying the delinquency in payment and
requesting that it be remedied;

(b) A Cessation of Operations. For purposes of this Agreement, a “Cessation of Operations
means closure of the Project for a continuous period of twelve (12) months or an event of default under
the Restrictive Covenants, in which the Company fails to meet the Low Income Rental Restrictions for a
period of 12 months;

(c) A representation or warranty made by the Company which is deemed materially incorrect
when deemed made;

(d) Failure by the Company to perform any of the terms, conditions, obligations, or covenants
under this Agreement (other than those described in Section 2.1 under (a) above), which failure has not
been cured within 30 days after written notice from the County to the Company specifying such failure
and requesting that it be remedied, unless the Company has instituted corrective action within the 30-day
period and is diligently pursuing corrective action until the default is corrected, in which case the 30-day
period is extended to include the period during which the Company is diligently pursuing corrective
action;

(e) A representation or warranty made by the County which is deemed materially incorrect when
deemed made; or

(f) Failure by the County to perform any of the terms, conditions, obligations, or covenants
hereunder, which failure has not been cured within 30 days after written notice from the Company to the
County specifying such failure and requesting that it be remedied, unless the County has instituted
corrective action within the 30-day period and is diligently pursuing corrective action until the default is
corrected, in which case the 30-day period is extended to include the period during which the County is
diligently pursuing corrective action.

Section 3.2. Remedies on Default.

(a) If an Event of Default by the Company has occurred and is continuing, then the County may
take any one or more of the following remedial actions:

(i) terminate the Agreement; or

(ii) take whatever action at law or in equity may appear necessary or desirable to collect
amounts due or otherwise remedy the Event of Default or recover its damages.

(b) If an Event of Default by the County has occurred and is continuing, the Company may take
one or more of the following actions:

(i) bring an action for specific enforcement;
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(ii) terminate the Agreement; or

(iii) in case of a materially incorrect representation or warranty, take such action as is
appropriate, including legal action, to recover its damages, to the extent allowed by law.

Section 3.3. Reimbursement of Legal Fees and Other Expenses. On the occurrence of an Event
of Default, if a Party is required to employ attorneys or incur other reasonable expenses for the collection
of payments due under this Agreement or for the enforcement of performance or observance of any
obligation or agreement, the prevailing Party is entitled to seek reimbursement of the reasonable fees of
such attorneys and such other reasonable expenses so incurred.

Section 3.4. Remedies Not Exclusive. No remedy described in this Agreement is intended to be
exclusive of any other remedy or remedies, and each and every such remedy is cumulative and in addition
to every other remedy given under this Agreement or existing at law or in equity or by statute.

Section 3.5. Nonwaiver. A delay or omission by the Company or County to exercise any right or
power accruing on an Event of Default does not waive such right or power and is not deemed to be a
waiver or acquiescence of the Event of Default. Every power and remedy given to the Company or
County by this Agreement may be exercised from time to time and as often as may be deemed expedient.

ARTICLE IV
MISCELLANEQOUS

Section 4.1. Examination of Records; Confidentiality.

@) The County and its authorized agents, at any reasonable time on prior notice, may enter
and examine the Project and have access to and examine the Company’s books and records relating to the
Project for the purposes of (i) identifying the Project; (ii) confirming achievement of the Investment
Commitment; and (iii) permitting the County to carry out its duties and obligations in its sovereign
capacity (such as, without limitation, for such routine health and safety purposes as would be applied to
any other manufacturing or commercial facility in the County).

(b) The County acknowledges that the Company may utilize confidential and proprietary
processes and materials, services, equipment, trade secrets, and techniques (“Confidential Information”)
and that disclosure of the Confidential Information could result in substantial economic harm to the
Company. The Company may clearly label any Confidential Information delivered to the County pursuant
to this Agreement as “Confidential Information.” Except as required by law, the County, or any
employee, agent, or contractor of the County, shall not disclose or otherwise divulge any labeled
Confidential Information to any other person, firm, governmental body or agency. The Company
acknowledges that the County is subject to the South Carolina Freedom of Information Act, and, as a
result, must disclose certain documents and information on request, absent an exemption. If the County is
required to disclose any Confidential Information to a third party, the County will use its best efforts to
provide the Company with as much advance notice as is reasonably possible of such disclosure
requirement prior to making such disclosure and to cooperate reasonably with any attempts by the
Company to obtain judicial or other relief from such disclosure requirement.

Section 4.2. Assignment. The Company may assign or otherwise transfer any of its rights and

interest in this Agreement on prior written consent of the County, which may be given by resolution, and
which consent will not be unreasonably withheld.
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Section 4.3. Provisions of Agreement for Sole Benefit of County and Company. Except as
otherwise specifically provided in this Agreement, nothing in this Agreement expressed or implied
confers on any person or entity other than the County and the Company any right, remedy, or claim under
or by reason of this Agreement, this Agreement being intended to be for the sole and exclusive benefit of
the County and the Company.

Section 4.4. Severability. If any provision of this Agreement is declared illegal, invalid, or
unenforceable for any reason, the remaining provisions of this Agreement are unimpaired, and the Parties
shall reform such illegal, invalid, or unenforceable provision to effectuate most closely the legal, valid,
and enforceable intent of this Agreement.

Section 4.5. Limitation of Liability.

@) The County is not liable to the Company for any costs, expenses, losses, damages, claims
or actions in connection with this Agreement, except from amounts received by the County from the
Company under this Agreement.

(b) All covenants, stipulations, promises, agreements and obligations of the County
contained in this Agreement are binding on members of the County Council or any elected official,
officer, agent, servant or employee of the County only in his or her official capacity and not in his or her
individual capacity, and no recourse for the payment of any moneys or performance of any of the
covenants and agreements under this Agreement or for any claims based on this Agreement may be had
against any member of County Council or any elected official, officer, agent, servant or employee of the
County except solely in their official capacity.

Section 4.6. Indemnification Covenant.

(@) Except as provided in paragraph (d) below, the Company shall indemnify and save the
County, its employees, elected officials, officers and agents (each, an “Indemnified Party”) harmless
against and from all liability or claims arising from the County’s execution of this Agreement,
performance of the County’s obligations under this Agreement or the administration of its duties pursuant
to this Agreement, or otherwise by virtue of the County having entered into this Agreement.

(b) The County is entitled to use counsel of its choice and the Company shall reimburse the
County for all of its costs, including attorneys’ fees, incurred in connection with the response to or
defense against such liability or claims as described in paragraph (a) above. The County shall provide a
statement of the costs incurred in the response or defense, and the Company shall pay the County within
30 days of receipt of the statement. The Company may request reasonable documentation evidencing the
costs shown on the statement. However, the County is not required to provide any documentation which
may be privileged or confidential to evidence the costs.

(c) The County may request the Company to resist or defend against any claim on behalf of an
Indemnified Party. On such request, the Company shall resist or defend against such claim on behalf of
the Indemnified Party, at the Company’s expense. The Company is entitled to use counsel of its choice,
manage and control the defense of or response to such claim for the Indemnified Party; provided the
Company is not entitled to settle any such claim without the consent of that Indemnified Party.

(d) Notwithstanding anything herein to the contrary, the Company is not required to indemnify
any Indemnified Party against or reimburse the County for costs arising from any claim or liability

(i) occasioned by the acts of that Indemnified Party, which are unrelated to the execution of this
Agreement, performance of the County’s obligations under this Agreement, or the administration of its

7
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duties under this Agreement, or otherwise by virtue of the County having entered into this Agreement; or
(ii) resulting from that Indemnified Party’s own negligence, bad faith, fraud, deceit, or willful
misconduct.

(e) An Indemnified Party may not avail itself of the indemnification or reimbursement of costs
provided in this Section unless it provides the Company with prompt notice, reasonable under the
circumstances, of the existence or threat of any claim or liability, including, without limitation, copies of
any citations, orders, fines, charges, remediation requests, or other claims or threats of claims, in order to
afford the Company notice, reasonable under the circumstances, within which to defend or otherwise
respond to a claim.

Section 4.7. Notices. All notices, certificates, requests, or other communications under this
Agreement are sufficiently given and are deemed given, unless otherwise required by this Agreement,
when (i) delivered and confirmed by United States first-class, registered mail, postage prepaid or (ii) sent
by facsimile, and addressed as follows:

if to the County: Richland County, South Carolina
Attn: Director of Economic Development
2020 Hampton Street
Columbia, South Carolina 29204
Phone: 803.576.2043
Fax: 803.576.2137

with a copy to Parker Poe Adams & Bernstein LLP
(does not constitute notice): Attn: Ray E. Jones
1221 Main Street, Suite 1100 (29201)
Post Office Box 1509
Columbia, South Carolina 29202
Phone: 803.255.8000
Fax: 803.255.8017

if to the Company: North Main Senior, LLC
c/o Integral Development LLC
191 Peachtree Street NE, Suite 4100
Atlanta, Georgia 30303

with a copy to The Veranda at North Main, LLC

(does not constitute notice): c/o Columbia Empowerment Zone, Inc.
3200 Grand Street
Columbia, South Carolina 29203

with a copy to Haynsworth Sinkler Boyd, P.A.

(does not constitute notice): Attn: Benton D. Williamson
1201 Main Street, 22™ Floor
Columbia, South Carolina 29201

The County and the Company may, by notice given under this Section, designate any further or

different addresses to which subsequent notices, certificates, requests or other communications shall be
sent.
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Section 4.8. Administrative Fees. The Company will reimburse, or cause reimbursement to, the
County for the Administration Expenses in the amount of $3,000. The Company will reimburse the
County for its Administration Expenses on receipt of a written request from the County or at the County’s
direction, which request shall include a statement of the amount and nature of the Administration
Expense. The Company shall pay the Administration Expenses as set forth in the written request no later
than 60 days following receipt of the written request from the County. For purposes of this Section,
“Administration Expenses” means the reasonable expenses incurred by the County in the negotiation,
approval and implementation of the terms and provisions of this Agreement, including reasonable
attorneys’ fees. Administration Expenses do not include any costs, expenses, including attorneys’ fees,
incurred by the County (i) in defending challenges to the Fee Payments or Infrastructure Credits brought
by third parties or the Company or its affiliates and related entities, or (ii) in connection with matters
arising at the request of the Company outside of the immediate scope of this Agreement, including
amendments to the terms of this Agreement. The payment by the Company of the County’s
Administration Expenses shall not be construed as prohibiting the County from engaging, at its discretion,
the counsel of the County’s choice.

Section 4.9. Entire Agreement. This Agreement expresses the entire understanding and all
agreements of the Parties with each other, and neither Party is bound by any agreement or any
representation to the other Party which is not expressly set forth in this Agreement or in certificates
delivered in connection with the execution and delivery of this Agreement.

Section 4.10 Agreement to Sign Other Documents. From time to time, and at the expense of the
Company, to the extent any expense is incurred, the County agrees to execute and deliver to the Company
such additional instruments as the Company may reasonably request and as are authorized by law and
reasonably within the purposes and scope of the Act and this Agreement to effectuate the purposes of this
Agreement.

Section 4.11. Agreement’s Construction. Each Party and its counsel have reviewed this
Agreement and any rule of construction to the effect that ambiguities are to be resolved against a drafting
party does not apply in the interpretation of this Agreement or any amendments or exhibits to this
Agreement.

Section 4.12. Applicable Law. South Carolina law, exclusive of its conflicts of law provisions
that would refer the governance of this Agreement to the laws of another jurisdiction, governs this
Agreement and all documents executed in connection with this Agreement.

Section 4.13. Counterparts. This Agreement may be executed in any number of counterparts, and
all of the counterparts together constitute one and the same instrument.

Section 4.14. Amendments. This Agreement may be amended only by written agreement of the
Parties.

Section 4.15. Waiver. Either Party may waive compliance by the other Party with any term or
condition of this Agreement but the waiver is valid only if it is in a writing signed by the waiving Party.

Section 4.16. Termination. Unless first terminated under any other provision of this Agreement,
this Agreement terminates on the expiration of the Credit Term and payment by the Company of any
outstanding Net Fee Payment due on the Project pursuant to the terms of this Agreement.

Section 4.17. Business Day. If any action, payment, or notice is, by the terms of this Agreement,
required to be taken, made, or given on any Saturday, Sunday, or legal holiday in the jurisdiction in which
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the Party obligated to act is situated, such action, payment, or notice may be taken, made, or given on the
following business day with the same effect as if taken, made or given as required under this Agreement,
and no interest will accrue in the interim.

[TWO SIGNATURE PAGES FOLLow]
[REMAINDER OF PAGE INTENTIONALLY BLANK]

10

77 of 781



IN WITNESS WHEREOF, Richland County, South Carolina, has caused this Agreement to be
executed by the appropriate officials of the County and its corporate seal to be affixed and attested,
effective the day and year first above written.

RICHLAND COUNTY, SOUTH CAROLINA

Chair, Richland County Council
(SEAL)
ATTEST:

Clerk to Council, Richland County Council

[SIGNATURE PAGE 1 TOINFRASTRUCTURE CREDIT AGREEMENT]
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IN WITNESS WHEREOF, Company has caused this Agreement to be executed by its authorized
officer(s), effective the day and year first above written.

NORTH MAIN SENIOR, LLC, A SOUTH
CAROLINA LIMITED LIABILITY COMPANY

By: INTEGRAL NORTH MAIN, LLC, a Georgia
limited liability company, its co-managing member

By:
Name: Daryl C. Jones
Its: Vice President

[SIGNATURE PAGE 2TO INFRASTRUCTURE CREDIT AGREEMENT]
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EXHIBIT A

L AND DESCRIPTION

All those certain pieces, parcels or lots of land with the improvements thereon, known as 3700 North
Main Street, Columbia, South Carolina being situate, lying and being in the City of Columbia, County of
Richland, State of South Carolina, containing 1.873 acres, more or less, and being shown on that certain
plat prepared for Integral Development, LLC by Site Design, Inc. dated November 27, 2017 and last
revised December 27, 2017.

AND BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS:

BEGINNING AT A POINT LOCATED ON THE EASTERN RIGHT OF WAY OF MAIN STREET
(U.S. HWY. 21) AT THE NORTHWESTERN END OF A MITERED CORNER MARKING THE
INTERSECTION OF SAID EASTERN RIGHT OF WAY OF MAIN STREET (U.S. HWY 21) AND
THE NORTHERN RIGHT OF WAY OF MILLER AVENUE, SAID POINT ALSO BEING LOCATED
N 15-51-27 E 15.00 FEET FROM AN IRON PIN OLD 3/4” OPEN TOP LOCATED AT THE
INTERSECTION OF SAID RIGHTS OF WAY IF EXTENDED; THENCE RUNNING ALONG SAID
EASTERN RIGHT OF WAY OF MAIN STREET (U.S. HWY. 21) N 15-51-27 E 144.55 FEET TO AN
IRON PIN OLD 1/2” REBAR; THENCE N 15-38-03 E 156.89 FEET TO POINT LOCATED AT THE
SOUTHWESTERN END OF A MITERED CORNER MARKING THE INTERSECTION OF THE
EASTERN RIGHT OF WAY OF MAIN STREET (U.S. HWY 21) AND THE SOUTHERN RIGHT OF
WAY OF ELMORE STREET; THENCE TURNING AND LEAVING SAID EASTERN RIGHT OF
WAY AND RUNNING ALONG SAID MITERED CORNER N 54-44-45 E 31.04 FEET TO A POINT
LOCATED AT THE NORTHEASTERN END OF SAID MITERED CORNER, SAID POINT BEING
LOCATED ON THE SOUTHERN RIGHT OF WAY OF ELMORE STREET; THENCE TURNING
AND RUNNING WITH SAID SOUTHERN RIGHT OF WAY S 86-08-32 E 139.18 FEET TO AN
IRON PIN OLD 1-1/2” OPEN TOP; THENCE S 87-41-46 E 64.88 FEET TO IRON PIN OLD 1/2”
REBAR AT THE JOINT CORNER OF FJ TUCKER PROPERTY, NOW OR FORMERLY; THENCE
TURNING AND LEAVING SAID SOUTHERN RIGHT OF WAY AND RUNNING WITH THE
COMMON LINES OF THE TUCKER PROPERTY S 15-07-21 W 122.01 FEET TO AN IRON PIN
OLD 1/2” REBAR; THENCE S 15-13-29 W 50.06 FEET TO IRON PIN OLD 1/2” REBAR; THENCE S
87-41-55 E 25.38 TO AN IRON PIN OLD 1/2” REBAR AT THE JOINT CORNER OF 1216 MILLER
LLC PROPERTY, NOW OR FORMERLY; THENCE TURNING AND RUNNING WITH THE
COMMON LINE OF SAID 1216 MILLER LLC PROPERTY S 00-37-38 W 164.18 FEET TO AN IRON
PIN OLD 1/2” REBAR (BENT) LOCATED ON THE NORTHERN RIGHT OF WAY OF MILLER
AVENUE, CROSSING OVER AN IRON PIN OLD 1” OPEN TOP AT 161.45 FEET; THENCE
TURNING AND RUNNING ALONG SAID NORTHERN RIGHT OF WAY N 85-57-12 W 279.24
FEET TO A POINT LOCATED AT THE SOUTHEASTERN END OF A MITERED CORNER
MARKING THE INTERSECTION OF SAID NORTHERN RIGHT OF WAY OF MILLER AVENUE
AND THE EASTERN RIGHT OF WAY OF MAIN STREET (U.S. HWY. 21); THENCE LEAVING
THE NORTHERN RIGHT OF WAY OF MILLER AVENUE AND RUNNING ALONG SAID
MITERED CORNER N 35-02-52 W 18.92 FEET TO THE POINT AND PLACE OF BEGINNING.

Tax Map Numbers: 09209-20-04 and 09209-20-03
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EXHIBITB
DESCRIPTION OF NFRASTRUCTURE CREDIT
The Company is entitled to an Infrastructure Credit equal to 97% of the annual Fee Payment due with

respect to the Project for a period of 30 years commencing with the first Fee Payment due with respect to
the Project.

B-1
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EXHIBIT C
FORM OF CREDIT CERTIFICATE

Reference is made to that certain Infrastructure Credit Agreement effective as of
, 2019 (“Credit Agreement”), by and among Richland County, South Carolina
(* County” ), and North Main Senior, LLC (* Company” ). Each capitalized term not defined herein has the
meaning ascribed thereto in the Credit Agreement. Company shall in each respective tax year, submit this
Certification to County.

As set forth in Section 2.2 of the Credit Agreement, County has agreed to provide Infrastructure
Credits against Fee Payments made by the Company as part of the Project. Pursuant to Section 2.2 of the
Credit Agreement, the Company is entitled to an Infrastructure Credit in an amount equal to 97% of the
annual Fee Payment due with respect to the Project for a term of 30 years. Pursuant to Section 2.3 of the
Credit Agreement, the Company shall be required to pay the Repayment Amount in the event there is an
Event of Default occurring under the Restrictive Covenants. The Repayment Amount shall be calculated
based on the percentage of occupied dwelling units in the Project which fail to satisfy the Low Income
Rental Restrictions divided by the total number of occupied dwelling units in the Project for the prior
calendar year.

In accordance with the terms of the Credit Agreement, the undersigned authorized agent of the Company
certifies Items 1 through 5 as follows:

1. For tax year [YEAR], the Company hereby certifies that the Project contains [ ] occupied units.

2. For tax year [YEAR], the Company hereby certifies that occupied units failed to satisfy
the Low Income Rental Restrictions.

3. For tax year [YEAR], the Company received $ in Infrastructure Credits, which
is the amount required to reduce the Company's tax liability $

4. Pursuant to Section 2.3 of the Credit Agreement, the Repayment Amount shall be calculated as
follows:
Low Income Rental Percentage =
Clawback Percentage = 100% - %
Repayment Amount = $ X %=9

5. For tax year [YEAR], the Company is remitting the Repayment Amount equal to $
along with this Credit Certificate.

Should the County have a genuine dispute as to the validity or accuracy of the Repayment Amount
calculations set forth in this Credit Certificate, the Company agrees to pay County's costs and fees, including

its attorneys' fees and costs, associated with the certification, calculation, or adjustment of the Credit, in an
amount up to $250 per year.

C-1
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Richland County Council Request for Action

Subject:

I move to direct the County Administrator to solicit proposals for a survey to residents of
Richland County. The purpose of the survey will be to help the County strategically plan
for the future as they continue to grow and meet new challenges. The survey will also
assist elected officials, as well as County administrators, in making critical decisions
about prioritizing resources and helping set the direction for the future of the County.
The survey will gather and analyze input and data from residents on service quality,
priorities and overall performance and satisfaction with County services.

Notes:
May 23,2019 - The committee recommended Council to direct the Acting County

Administrator to solicit proposals for a survey, according to the objectives outlined in the
briefing document.
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Agenda Briefing

To: Chair Gwendolyn Kennedy and Honorable Members of the Committee

Prepared by: Ashley M. Powell

Department: Administration

Date Prepared:  May 3, 2019 Meeting Date: May 23, 2019

Legal Review Elizabeth McLean, Deputy Attorney, via email Date: | May 16,2 019
Budget Review | James Hayes, Budget and Grants Director, via email Date: | May 16, 2019
Finance Review | Stacey Hamm, Finance Director, via email Date: | May 15, 2019
Approved for Council consideration: ‘ Assistant County Administrator ‘ Ashley M. Powell
Committee Development & Services

Subject: Community Survey

Staff recommends Council direct the Acting County Administrator to procure a specialized firm to
administer a survey to residents of Richland County for the purposes of strategic planning, goal and
priority setting.

| move to direct the Acting County Administrator to procure a specialized firm to administer a survey to
residents of Richland County for the purpose of strategic planning, goal and priority setting.

: XlYes

Preliminary research conducted by staff indicates that the cost for a community-wide survey could range
from approximately $24K - $48K depending on several factors including, but not limited to, the following:

e Length of survey

e Need/desire for demographic-specific reporting

e Number of on-site presentations required

e Need/desire for the development of (an) interactive data dashboard(s)

Note: The cost range provided in this briefing document is intended to be an estimate only. Actual costs
will depend on the firm or team procured to perform this work on behalf of Richland County Government.

Per the Office of Budget and Grants Management, contingency funds may be used as a funding source.

I move to direct the County Administrator to solicit proposals for a survey to residents of Richland County.
The purpose of the survey will be to help the County strategically plan for the future as they continue to
grow and meet new challenges. The survey will also assist elected officials, as well as County
administrators, in making critical decisions about prioritizing resources and helping set the direction for
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the future of the County. The survey will gather and analyze input and data from residents on service
quality, priorities and overall performance and satisfaction with County services.

The Honorable Joe Walker
Regular Session
March 5, 2019

Community Surveys are valuable tools to aid in the equitable establishment of strategic goals for moving
local governments forward. Community surveys yield context specific data via market research conducted
through a comprehensive process that includes focus groups and stakeholder interviews, surveys
conducted via mail, phone, in person and online; consensus building workshops; surveys of populations
that are often underserved to include non-English speaking persons, persons with mental and physical
disabilities, inner city and rural low income populations and the elderly; benchmarking and normative
comparisons; importance-satisfaction ratings and the geocoding of data.

On March 12, 2019, Administration staff visited Mecklenburg County to research how community surveys
and strategic planning are helping to move government forward. Mecklenburg County is located in the
southwestern region of North Carolina and, as of the 2010 Census, had a population of approximately
919,618. The County Manager’s Strategic Planning and Evaluation team has conducted an annual survey
for 16 years, asking a random sample of 1,116 households for feedback on a wide range of areas including
quality of life, community engagement, policy/decision making and affordable housing.

The benchmarking data derived from the Community Survey helps to inform the goal areas and outcomes
in Mecklenburg County’s Corporate Strategic Business Plan. In the early 2000s, Mecklenburg County’s
Board of County Commissioners endorsed County Management'’s philosophy of strategic decision-making
to include the establishment of a community vision and a performance management and strategic
planning framework.

Following this endorsement, Mecklenburg County continues to refine its decision-making strategies to
include the establishment of, and investment in, a culture of strategic thinking that aligns the work of local
government with the needs of the community as articulated by the county’s citizens. A model of “strategy
to success” allows Mecklenburg to achieve efficiencies in performance management, ensures the
organization is making strategic decisions and investments based on quantifiable and qualifiable
performance data and better aligns spending with the county’s priorities as established by government
leaders and those they represent.

As should occur as a result of a cultural movement within an organization, the aforementioned
methodology has expanded beyond the Office of the County Manager to inform the actions of all
departments within Mecklenburg County. In 2014, County Manager Dena Diorio requested each County
department and business partner (Mecklenburg EMS and Charlotte-Mecklenburg Library) to develop
three-year strategic business plans for FY2017 — 2019. These plans establish departmental priorities,
goals, objectives and strategies for the achievement thereof. Further, post approval of the Mecklenburg
County Executive Team, comprised of the County Manager and her direct reports, these plans then move
to Mecklenburg’s budget team for utilization in the development of county budgets.
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Via the implementation of this closed loop process, which synthesizes input from citizens, staff and
elected and appointed officials, as modeled by Mecklenburg County (and other jurisdictions), Richland
County Government can begin to provide greater assurances that finances, operations and
implementation better align with the needs of the communities it is in place to serve.

1. Richland County Citizen Survey
a. Note: staff was unable to locate data and/or responses relative to this survey
Richland County Telephone Survey Narrative
Richland County Telephone Survey Responses
Mecklenburg County, 2018 Community Survey
Mecklenburg County, 2018 Community Survey Presentation
Mecklenburg County, 2017 — 2019 Corporate Strategic Plan

ok wnN
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Attachment 1

Richland County Citizen Survey

COMMUNITY & ECONOMIC DEVELOPMENT Poor Fair Good Very  Excellent No
Good : Opinion
How would you rate the county’s performance in D D D D D

promoting job creation and economic development?

How would you rate the county’s performance in
building strong neighborhoods and communities?

How would you rate the county’s performance in
promoting homeownership and affordable housing?

How would you rate the county’s performance in
attracting tourists to Richiand County?

How would you rate the county’s performance in
planning for and managing residential growth?

How would you rate the county’s performance in
planning for and managing commercial growth?

OO o 0o O
I N I D T R
0O O o O
L 0O o O O
O o o O
O O o O

Comments:

PUBLIC SAFETY Very  Excellent . N°

P Fai
oor air Good Good Opinion

How would you rate the quality and availability of
Sheriff's Department services in Richland County? D D D [:I [:l I:I

How would you rate the quality and availability of fire
suppression services in Richland County?

How would you rate the quality and availability of
ambulance services in Richland County?

]
L]

How would you rate the performance of the Aivin S.
Glenn Detention Center?

How would you rate the county’s overall performance
in promoting and protecting public safety?

L O O O
0 I I R I
o
b O 0O O
N I N R
O O

Comments:
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SERVICES & INFRASTRUCTURE

How would you rate the quality and accessibility of
parks and recreational facilities in Richland County?

How would you rate the quality and accessibility of
public libraries in Richiand County?

How would you rate the quality of animal care and
rescue services in Richland County?

How would you rate the quality and accessibility of
roads and highways in Richland County?

How would you rate the quality and accessibility of
the public transportation in Richland County?

How would you rate the quality and accessibility of
alternative modes of transportation, such as
greenways, bike paths, and sidewalks?

If you live in an area where the county provides
garbage collection services, how would you rate the
overall quality of those services?

If you live in an area where the county provides
recycling services, how would you rate the overall
guality of those services?

How would you rate the overall quality, appearance,
and functionality of county-owned buildings and
facilities?

Comments:

Poor

o o o o O

[]

Fair

O o oo g O

L]

SOCIAL SERVICES & QUALITY OF LIFE

How would you rate the quality of public schools in
Richland County?

How would you rate the quality of social services in
Richland County, such as senior, youth, and
homeless services?

How would you rate the availability and affordability
of health care services in Richland County?

How would you rate the availability and accessibility
of cultural resources and facilities in Richiand
County, such as museums, galleries, etc.?

[
[
[]

88 of 781

Good

O 0O o o o

[]

Very
Good

[

oo o o 0

[l

Excellent

]

O 0o o o o

[]

No
Opinion

O o o O

[]

Fair

I

Very
Good

I I

Excellent

L]

[
[
[

No
Opinion

[

[
[
L]



Comments:

ENVIRONMENTAL STEWARDSHIP

How would you rate the overall appearance of
Richland County?

How would you rate the county’s performance in
protecting rivers, creeks and wetlands?

How would you rate the county’s performance in
protecting trees and wildlife?

How would you rate the county’s performance in
promoting and protecting air quality?

How would you rate the county’s overall performance
as a steward of our natural resources?

Comments:

GENERAL OPERATIONS

How would you rate the county’s ability to distribute
news and information about county programs,
events and services?

How would you rate the overall quality of customer
service that you have experienced when dealing
with county government?

How would you rate the value of services you
receive in return for the level of taxes you pay?

How well do you think Richland County works with
other governments, such as neighboring cities,
counties, and the state of South Carolina?

How would you rate Richland County Government’s
overall performance in providing public services to
the citizens of Richland County?

Comments:

Poor

I I N B

Poor
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Additional Comments:

What is your home zip code? How long have you lived in Richland County?

Do you live within the corporate limits of any of the following municipalities?
[] City of Arcadia Lakes [ 1 Town of Blythewood [] City of Columbia

] Town of Eastover [] City of Forest Acres ] Town of Irmo

The followin information is OPTIONAL. If you would like to receive updates and information regarding
county programs and services, please include your contact information below.

Name:
Address:
City:
State:
Zip:
Phone:

Email:

Thank you for your participation!

CLEMSON

PUBLIC SERVIC
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Attachment 2

A random telephone survey of 428 registered voters was conducted in Richland County on June
13-15 to both land lines and mobile numbers. Registered voters were used because of the
accessibility to demographics, telephone numbers and regions that they reside. The four
regions are identified in the last page of the document.

Conclusions

47% of respondents felt that the county is moving in the right direction.

34% disagreed

57% of respondents or very or somewhat satisfied with the level of county services.
33% feel that the county is off track.

82% of respondents are pleased with Emergency Services

60% of respondents have a bad opinion of Public Works

75% of respondents gave Solid Waste & Recycling high marks

57% of respondents disapprove of the Transportation Department
Open Ended Questions

Roads surfaced as the number one issue that needs to be addressed by Richland County.
Law Enforcement & Emergency Services received the most positive responses.
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Richland County Survey -- Final Results

1. Are things in Richland County are moving in the right direction or are we off on the wrong track?

a A W N

Right Direction
Wrong Track
Undecided

Total

Very Satisfied

Somewhat Satisfied

No Opinion

Somewhat Dissatisfied

Very Dissatisfied

Attachment 3

Region 1 Region 2 Region 3 Region 4 Total %
53 63 41 43 200 46.73%
33 34 44 34 145 33.88%
23 21 28 11 83 19.39%
109 118 113 88 428 100.00%

2. Are you satisfied or dissatisfied with the level of service provided by Richland County Government?

Region 1 Region 2 Region 3 Region 4 Total %
19 21 18 17 75 17.52%
49 52 35 33 169 39.49%
13 9 11 8 41 9.58%
17 22 29 18 86 20.09%
11 14 20 12 57 13.32%
109 118 113 88 428 100.00%

Total
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3. Tell me if you have a favorable or unfavorable opinion of these departments -- Emergency Services

a A W N

4. Tell me if you have a favorable or unfavorable opinion of these departments -- Public Works

a A W DN

Richland County Survey -- Final Results

Very Favorable
Somewhat Favorable
No Opinion

Somewhat Unfavorable
Very Unfavorable

Total

Very Favorable
Somewhat Favorable
No Opinion

Somewhat Unfavorable
Very Unfavorable

Total

Region 1 Region 2 Region 3 Region 4 Total %
55 53 58 46 212 49.53%
36 42 32 28 138 32.24%
11 13 7 8 39 9.11%
4 7 9 4 24 5.61%
3 3 7 2 15 3.50%
109 118 113 88 428 100.00%
Region 1 Region 2 Region 3 Region 4 Total %
14 19 8 11 52 12.15%
21 31 25 18 95 22.20%
10 6 3 6 25 5.84%
22 23 32 20 97 22.66%
42 39 45 33 159 37.15%
109 118 113 88 428 100.00%
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5. Tell me if you have a favorable or unfavorable opinion of these departments -- Solid Waste & Recycling

o A W DN

Richland County Survey -- Final Results

Very Favorable
Somewhat Favorable
No Opinion

Somewhat Unfavorable
Very Unfavorable

Total

Region 1 Region 2 Region 3 Region 4 Total %
43 47 46 41 177 41.36%
42 40 35 31 148 34.58%
13 4 7 6 30 7.01%
5 17 12 3 37 8.64%
6 10 13 7 36 8.41%
109 118 113 88 428 100.00%

6. Tell me if you have a favorable or unfavorable opinion of these departments -- Transportation Department

a A w0 DN

Very Favorable
Somewhat Favorable
No Opinion

Somewhat Unfavorable
Very Unfavorable

Total

Region 1 Region 2 Region 3 Region 4 Total %
9 15 6 7 37 8.64%
26 33 21 18 98 22.90%
10 7 9 9 35 8.18%
26 27 22 25 100 23.36%
38 36 55 29 158 36.92%
109 118 113 88 428 100.00%
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Richland County Survey -- Final Results

7. In your opinion, what is the biggest issue that needs attention from Richland County Government?

1 Recorded Answer
2 Undecided/Don't Know
Total

8. In your opinion, what is the most positive thing about Richland County Government?

1 Recorded Answer
2 Undecided/Don't Know
Total

Region 1 Region 2 Region 3 Region 4 Total %
88 106 102 74 370 86.45%
21 12 11 14 58 13.55%
109 118 113 88 428 100.00%
Region 1 Region 2 Region 3 Region 4 Total %
69 80 68 62 279 65.19%
40 38 45 26 149 34.81%
109 118 113 88 428 100.00%
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9. So that we can get a balanced survey, can you give me your age range?

N o o B~ w0

18-29

30-39

40-49

50-59

60-69

70 and over
Would not say
Total

Richland County Survey -- Final Results

10. Observe Gender of survey participant

2

Male
Female

Total

Region 2 Region 3 Total %
4 5 4 2 15 3.50%
7 12 10 10 39 9.11%
18 13 11 10 52 12.15%
15 31 23 15 84 19.63%
35 32 27 21 115 26.87%
28 25 37 29 119 27.80%
2 0 1 1 4 0.93%
109 118 113 88 428 100.00%
Total %
52 59 57 40 208 48.60%
57 59 56 48 220 51.40%
109 118 113 88 428 100.00%
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Richland County Survey -- Final Results

COMPLETED SURVEYS (Final)

Landline (85%) Mobile (15%) Total
Region 1 93 16 109
Region 2 100 18 118
Region 3 99 14 113
Region 4 76 12 88
TOTAL SURVEYS 368 60 428
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Richland County Survey Regions

The survey regions used in the satisfaction survey are composed of several county council districts. See chart below.

Survey Council Region % of the Completed
Regions* Districts Population County Surveys
Region One 1,4&5 65,969 27.18% 109
Region Two 2,7&9 71,786 29.58% 118
Region Three 10& 11 40,847 16.83% 67
Region Four 3,6&8 64,082 26.40% 106
242,684 100.00% 400
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2018 Mecklenburg County Community Survey: Final Report

Section 1:
Executive Summary
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2018 Mecklenburg County Community Survey: Final Report
g3

2018 Mecklenburg County
Community Survey

Executive Summary Report

Overview of the Methodology

ETC Institute administered a community survey for the Mecklenburg County during the
summer of 2018. The purpose of the survey was to assess citizen satisfaction with the
delivery of County services and to identify and respond to the needs of residents. This is
the fifth time ETC Institute has administered a community survey for Mecklenburg
County. The first survey was administered in 2014.

=
=~

A seven-page survey and cover letter were mailed to a random sample of households in
Mecklenburg County. The cover letter contained a web link for residents who preferred to
take the survey online (www.MecklenburgCountySurvey.org). About two weeks after the
surveys were mailed, ETC Institute began contacting households by e-mail to encourage
participation.

The goal was to obtain a total of at least 1,000 completed surveys. This goal was
exceeded, with a total of 1,116 surveys having been completed. The results of the random
sample of 1,116 households have a 95% level of confidence with a precision of at least +/-
2.9%.

Interpretation of “Don’t Know” Responses. The percentage of persons who provide
“don’t know” responses is important because it often reflects the level of utilization of city
services. The percentage of “don’t know” responses has been excluded from the graphs
shown in this report to facilitate valid comparisons with the survey that was conducted in
2014 and 2017. The number of “don’t know” responses for each question is provided in
the Tabular Data Section of this report.

This report contains the following:
e charts and graphs
trend analysis
tabular data
cross-tabular data by key demographic variables
survey instrument

*Question 5 open-ended responses and GIS maps are published separately as Appendices
A and B.
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2018 Mecklenburg County Community Survey: Final Report

Major Findings:

> Respondent Perceptions of Mecklenburg County Government: Based on the sum
of respondents who either “strongly agree” or “agree,” 78% agree that
Mecklenburg County provides quality services to residents. Other similar levels
of agreement include: there is value in services provided by Mecklenburg County
to residents (76%), and satisfaction with opportunities for citizen participation in
County policy development & decision-making (57%).

> Respondent Ratings of Mecklenburg County: Eighty percent (80%) of residents
who have an opinion indicated Mecklenburg County is an “excellent” or “good”
place to work; 77% thought the County was an “excellent” or “good” place to
live.

» How Residents Would Support Paying More Property Taxes to Ensure Access to
High-Quality Pre-K Programs. Eighty-five percent (85%) of the respondents
who had an opinion agree that high-quality preschool programs should be made
available for every child in Mecklenburg County. Of those, 69% who had an
opinion would support paying more property taxes to ensure that all 4-year olds in
Mecklenburg County have access to high-quality Pre-Kindergarten programs.

> Awareness of Mecklenburg Board of County Commission Meetings. Just over
half (55%) of residents surveyed who had an opinion are aware that the
Mecklenburg County Board of County Commission meetings are broadcast
online at MeckNC.gov, as well as on Government Spectrum TV Channel 16 and
through social media on Twitter and Facebook. Of those who are aware of the
broadcasts, 45% indicated they have followed the meetings via Channel 16 and
38% through MeckNC.gov.

» Awareness of Revaluation Process. Residents were asked to respond to a series
of questions regarding revaluation in Mecklenburg County. Respondents
answered “yes” to the following: “Do you own real property (e.g. land,
residential or commercial)?” (77% yes), “Are you aware that Mecklenburg
County will be conducting a county-wide revaluation in 20197 (36% yes), “Are
you aware of the county’s revaluation website (meckreval.com)?”” (13% yes), and
“Do you know how to contact the County Assessor’s Office in the event that you
have questions about the 2019 revaluation?” (36% yes).

> Likelihood of Communicating With County Agencies Via E-mail and Text
Message. Eighty-eight percent (88%) of residents who have an opinion are “very
likely” or “likely” to communicate with County agencies via e-mail; 8% are
“unlikely” and 3% are “very unlikely.” Sixty-three percent (63%) who have an
opinion are ‘“very likely” or “likely” to communicate with County agencies via
text message; 25% are “unlikely” and 12% are “very unlikely.”
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2018 Mecklenburg County Community Survey: Final Report

» How Well the County Communicates Information. Thirty-seven percent (37%)
of respondents who had an opinion rated Mecklenburg County as “excellent” or
“good” in communicating information to the public; 46% rated is as “fair,” and
17% rated it as “poor.”

> Whether or Not Respondents Consider Mecklenburg County Government to be
Open and Transparent: Thirty-four percent (34%) of respondents consider the
Mecklenburg County Government to be open and transparent; 27% do not
consider Mecklenburg County Government to be open and transparent, and 39%
do not have an opinion.

» Respondent Usage of Social Media for Local Government Information: Thirty
percent (30%) of respondent households use Nextdoor for local government
information. Other social media resources respondent households use for local
government information include: Facebook (29%), YouTube (13%), Twitter
(13%) LinkedIn (10%), and Instagram (7%).

Additionally, 73% of those who use social media for local government information
and had an opinion agreed with the statement, “The information I receive from
Mecklenburg County social media keeps me informed about what is happening in
Mecklenburg County Government.”

> Preferred Source for Receiving Mecklenburg County News and
Announcements: Nearly one-third (32%) of respondents who had an opinion
preferred television as a source for receiving news and announcements from
Mecklenburg County. Other preferred sources include: Facebook (16%),
newspaper (12%), Nextdoor (11%), radio (9%), Twitter (3%), YouTube (1%),
Instagram (1%), LinkedIn (1%), and “other” (14%).

> Visiting the County’s Website to Access County Services or_Information: Thirty-
six percent (36%) of residents who provided a response indicated they had used
the County’s website to access news or information on Mecklenburg programs
and services in the past 12 months. Of those who had used the County’s website,
48% who had an opinion indicated they were “often” able to find what they were
looking for on the County’s website; 44% were “sometimes” able, 7% were
“rarely” able, and 1% indicated they were “never” able to find what they were
looking for on the County’s website.

> Resident Knowledge of County Programs, Services and Initiatives: Sixty-cight
percent (68%) of respondents indicated they were aware that the County’s parks
are tobacco-free. Other County programs, services and initiatives that residents
were aware of include: immunizations for children (64%), domestic
violence/crisis program (56%), HIV and sexually transmitted disease testing
(53%), and foster training/foster home licensing (46%).
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2018 Mecklenburg County Community Survey: Final Report

» How Often Respondent Households Visit a Mecklenburg County Park or Other
Facility: More than three-fourths (79%) of residents who provided a response had
visited a Mecklenburg County Park and Recreation site in the past 12 months. Of
those, 46% who provided a response visited a park at least monthly. Other park
and recreation sites visited most often include 1) greenway, 2) nature preserve,
and 3) recreation center.

> Overall Quality and Condition of the Park and Recreation Sites Households
Visit Most Often: Most (95%) of the respondents who had an opinion rated the
overall quality and condition of the greenway they visited as either “excellent,”
“very good” or “good.” Other sites with similar ratings include: nature preserve
(95%), park (93%), and nature center (91%).

> Respondent Participation in Recreation Programs Offered by the Mecklenburg
County Park and Recreation Department Within the Past 12 Months: Eighty-
three percent (83%) of households that provided a response have not participated
in programs offered by the Mecklenburg County Parks and Recreation
Department within the past 12 months. Reasons for not participating in park and
recreation programs include: lack of awareness of programs (65%), no interest in
programs (41%), lack of convenient times (32%), lack of convenient locations
(31%) and the cost of programs (23%).

> Respondent Households That Have Visited or Used a Mecklenburg County
Library: Sixty-five percent (65%) of households that provided a response had
visited or used a Charlotte Mecklenburg Library in the past 12 months. The
library locations households have visited most often include: South County Reg
(12%), University City Reg (11%), and Steele Creek (7%).

» How Often Respondents Typically Visit the Library in Person: Half (50%) of
residents who provided a response indicated they have visited or used a Charlotte
Mecklenburg Library in person less than once a month; 18% visited a library once
a month, 15% visited twice a month, and 18% indicated they visited a library in
person 3 or more times a month.

» How Often Respondents Typically Visit the Library Digitally: Sixty-four percent
(64%) of residents indicated they have visited or used a Charlotte Mecklenburg
Library digitally (via online, mobile application, etc.) less than once a month;
10% visited a library digitally once a month, 8% visited twice a month, and 18%
indicated they visited a library digitally 3 or more times a month.

> Format Households Prefer When Accessing Charlotte Mecklenburg Library
Materials: Forty-six percent (46%) of respondent households that had an opinion
prefer physically accessing Charlotte Mecklenburg Library materials; 8% prefer
to access digitally, 32% access both physically and digitally, 1% preferred “other”
formats, and 14% indicated they do not access Charlotte Mecklenburg Library
materials.
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> Level of Agreement with Various Statements About the Charlotte Mecklenburg
Library: Based on the sum of “strongly agree” and “agree” among respondents
who had an opinion, 96% indicated they agree with the statement, “The library is
a community champion for equal access to digital resources and skills.” Other
statements about the Charlotte Mecklenburg Library that respondents agree with
include, “The library is a community champion for equal access to resources
citizens need to improve their lives” (95%), “The library is a top institution in the
community (94%), and “The library is a community champion for pre-K to third
grade literacy” (94%).

» Participation in the November 2017 Local Election: Seventy-four percent (74%)
of households that provided a response indicated they voted in the November
2017 local election. Of those, more than 57% used the early voting site. Most
(95%) of the residents who used the early voting site and had an opinion rated the
overall experience as either “excellent” or “good.” Ninety-three percent (93%)
who had an opinion felt the overall experience at their voting location was
“excellent” or “good.”

» How Residents Get Information About Curbside Recycling: Forty-two percent
(42%) of residents surveyed indicated they usually get information about curbside
recycling from friends and neighbors. Other ways that residents get information
include: internet website (25%), local City/County website (23%), social media
(7%), and other means (20%).

» Eamiliarity With Air Quality Programs: Thirty-one percent (31%) of respondent
households indicated they are either “very familiar” or “somewhat familiar” with
Mecklenburg County’s air quality agency that works to achieve and maintain
healthy air. Twenty-three percent (23%) of households are “very familiar” or
“somewhat familiar” with the County’s “Air Quality Data Page” which provides
real-time, County-specific air monitoring information.
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Q2. Demographics: Years Lived in Mecklenburg County

by percentage of respondents (excluding "don’t know”)

5to 10 years
18%

3 to 4 years
9%

11 to 15 years

8% 1to 2 years

5%
Less than 1 year
2%

15+ years
53%

Source: ETC Institute (2018 - Mecklenburg County)

Q3. Perceptions of Mecklenburg County Government

by percentage of respondents (excluding “don’t know”)

Mecklenburg County_provides quality 11% 67% 18% o
services to residents
| \
There is value in services provided 7
by Mecklenburg County to residents 63% 19% 5o
\ \ \
| am satisfied with opportunities for .
citizen participation in County policy 50% 32% 10%
development & decision-making
I I I I
0% 20% 40% 60% 80% 100%

|-Strongly Agree (4) XOAgree (3) CDisagree (2) EStrongly Disagree (1) |

Source: ETC Institute (2018 - Mecklenburg County)
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Q4. Ratings of Mecklenburg County

by percentage of respondents (excluding “don’t know”)

As a place to work 57% 16% |[5%
|
As a place to live 53% 19% |«
I \
Overall quality of life 58% 22% |+
I \
As a place to recreate 48% 27% 6%
I \
As a place to learn 45% 27% 1%
I \
As a community that is moving in right direction 42% 31% 12%
0% 20% 40% 60% 80% 100%

B Excellent (4) 2Good (3)
dFair (2) ZAPoor (1)

Source: ETC Institute (2018 - Mecklenburg County)

Q6. Do you agree that high-quality preschool programs
should be made available for every child in
Mecklenburg County?

by percentage of respondents (excluding “don’t know”)

Q6a. Would you support paying more
property taxes to ensure that all
4-year olds in Mecklenburg County
have access to high-quality Pre-K programs?
by percentage of respondents (excluding “don’t know”)

\\\\\\\\\\\\ =

No
15%

\

Source: ETC Institute (2018 - Mecklenburg County)
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Q7. Are you aware that the Mecklenburg Board of County
Commission meetings are broadcast online at MeckNC.gov,
as well as on Government Spectrum TV Channel 16 and

through social media on Twitter and Facebook?
by percentage of respondents (excluding “don’t know”)

No
45%

Q7a. What source(s) have you viewed
or followed the meetings with?
by percentage of respondents (multiple selections could be made)

e

Channel 16

MeckNC.gov

Facebook

Twitter

Source: ETC Institute (2018 - Mecklenburg County) 0%

Q8. How Residents Responded to Questions About
Revaluation

by percentage of respondents who answered “yes”

7%

Do you own real property (e.g. land, residential
or commercial)?

Do you know how to contact County Assessor's
Office in the event that you have questions about
2019 revaluation?

Are you aware that Mecklenburg County will be
conducting a County-wide revaluation in 2019?

Are you aware of the County's revaluation
website (meckreval.com)?

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2018 - Mecklenburg County)
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Q9. Likelihood of Communicating With County Agencies
Via Email

by percentage of respondents (excluding “don’t know”)

Very likely
45%

Very unlikely
3%

Unlikely
8%

Likely
43%

Source: ETC Institute (2018 - Mecklenburg County)

Q10. Likelihood of Communicating With County Agencies
Via Text Message

by percentage of respondents (excluding “don’t know”)

Very likely
30%

Likely
33%

Very unlikely
12%

Unlikely
25%

Source: ETC Institute (2018 - Mecklenburg County)
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Q11. How Well Mecklenburg County Government
Communicates Information About County Issues, Services,
and Performance

by percentage of respondents (excluding “don’t know”)

Good
34%

Excellent
3%
. Poor
Fair a
46% e

Source: ETC Institute (2018 - Mecklenburg County)

Q12. Whether Residents Consider Mecklenburg County
Government to be Open and Transparent

by percentage of respondents

Yes
34%

No
27%

Don't know
39%

Source: ETC Institute (2018 - Mecklenburg County)
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Q13. Whether Residents Have Used the Following Social
Media Resources

by percentage of respondents who answered “yes” (excluding “don’t know”)

30%

Nextdoor

29%

Facebook

YouTube

Twitter

LinkedIn

Instagram

0% 5% 10% 15% 20% 25% 30% 35%

Source: ETC Institute (2018 - Mecklenburg County)

Q13a. Do you agree with the following statement: “The
information | receive from Mecklenburg County social media
keeps me informed about what is happening in Mecklenburg

County Government™?

by percentage of respondents who answered "yes” to any part of Question 13 (excluding "don’t know”)

Agree
73%

Disagree
27%

Source: ETC Institute (2018 - Mecklenburg County)
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Q14. Preferred Source for Receiving Mecklenburg County
News and Announcements

by percentage of respondents (excluding “don’t know”)

Newspaper
12%

Television

0,
32% Radio

9%

LinkedIn

1%

Nextdoor

Other

Fa(;ZE/OOK YouTube
© 1%
Twitter
o
Source: ETC Institute (2018 - Mecklenburg County) 3%

Q15. Have you used the County’s website (MeckNC.gov)
to access County news or information on Mecklenburg
programs and services in the past 12 months?

by percentage of respondents (excluding "don’t know”)

No

Q15a. If YES, how often are you able to find
what you are looking for when visiting the
County’s website?
(excluding "don’t know’)

Often

48%

Never

1%

Rarely
7%

Sometimes
44%

Source: ETC Institute (2018 - Mecklenburg County)
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Q16. Knowledge of County Programs, Services
and Initiatives

by percentage of respondents who answered “yes”

Know County's parks are tobacco-free
Provides children with immunizations
County has domestic violence/crisis program

County offers HIV & sexually transmitted disease testing

Know County offers training/foster home licensing

Know County provides support to families with children ages
birth through 5 years

Know County provides family planning services

Know County provides services for children with developmental
delays

Aware of property tax exclusions

Youth violence prevention program

Aware of prevention method called PrEP

Know County depts. have 3-Year Strategic Business
Know County has Master Facilities Plan

Seen County's Annual Performance Report

Seen County's Corporate 3-Year Strategic Business

0% 20% 40% 60% 80%

Source: ETC Institute (2018 - Mecklenburg County)

Q17. Have you visited a Mecklenburg County park, nature
preserve, greenway, recreation center, pool, senior center,
nature center, or other facility within the past 12 months?

by percentage of respondents (excluding "don’t know”)

Source: ETC Institute (2018 - Mecklenburg County)
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Q18. How Often Residents Have Visited the Following
Mecklenburg County Park and Recreation Site(s)

by percentage of respondents who indicated they had visited a Mecklenburg County park or facility in the past 12 months
(excluding “not provided”)

24% 44% 10%

17% 28% 35%

29% 54%

21% 69%

23% 1%

Y
ol L 1% 84%
%

92%

0% 20% 40% 60% 80% 100%

M Daily (5) AWeekly (4) EMonthly (3)
AOccasionally (2) ERarely/Never (1/0)

Source: ETC Institute (2018 - Mecklenburg County)

Q19. Ratings of the Overall Quality and Condition of
Mecklenburg County Park and Recreation Site(s)

by percentage of respondents who indicated they had visited a Mecklenburg County park or facility in the past 12 months
cluding “not provided/not licable”

= - o DER

= - % 5% b

0% 20% 40% 60% 80% 100%

[mExcellent (5) Z2Very Good (4) E1Good (3) CIFair (2) EIPoor (1) |
Source: ETC Institute (2018 - Mecklenburg County)
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Q20. Have you or other members of your household
participated in any recreation, athletic, or nature program
offered by the Mecklenburg County Park and Recreation

Department within the past 12 months?
by percentage of respondents (excluding "don’t know”)

No
83%

Source: ETC Institute (2018 - Mecklenburg County)

Q20a. Reasons Why Households Have Not Participated in
Mecklenburg County Park and Recreation Programs

by percentage of respondents who answered “no” to Question 20
(excluding "don’t know” - multiple selections could be made)

65%

Not aware of programs

Have no interest in programs

There are no convenient locations

There are no convenient times

Cost of programs

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2018 - Mecklenburg County)
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Q21. Familiarity With Facilities Offered by the
Mecklenburg County Park and Recreation Dept.
by percentage of respondents (excluding "not provided”)
Latta Plantation Center, McDowell, orNR;?uarcichersteet | 42%‘ | | 24%
Indoor & outdoor shelters 38% | 34%
Mecklenburg County Aquatic Center 37‘% ‘ 44%
Grady Cole Event Center 31% ‘ 50%‘
Ray's Splash Planet 31% | | | 51% |
McDowell Nature Preserve Campground iZ% | | ‘ 66% |
Ramsey Creek Beach 21% | ‘70%
Historic St. Mary's Chapel 19‘% | | ‘71%
County fitness centers A 19%‘ | | 75%
Sportsplex at Matthews [543 17%‘ | | 76%
Grayson Skate Park [ 9% | ‘ ‘ 87‘%;
0% 20% 40% 60% 80% 100%
|-Very Familiar EZ2Somewhat Familiar EINot Familiar |
Source: ETC Institute (2018 - Mecklenburg County)

Q22. Within the past 12 months, have you visited or used a

Charlotte Mecklenburg Library for any reason?
by percentage of respondents (excluding "don’t know”)

Yes
65%

35%

Source: ETC Institute (2018 - Mecklenburg County)
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Q22a. Within the past 12 months, which Charlotte
Mecklenburg Library have you visited most often?

by percentage of respondents who had visited or used a Charlotte Mecklenburg library in the past 12 months

(excluding "none chosen”)

Matthews Main Library

Morrison Regional 5% 6%
5% Mint Hill
4%

Independence Reg
5%
Mountain Island
5%
Myers Park
3%

ImaginOn
4%

Hickory Grove
6%
Davidson
ornelius 1%
1%

North County Reg
5%

Plaza Midwood
3%
Scaleybark
2%

Library Website
2%
Beatties Ford Road Reg
6%

West Boulevard
4%

University City Reg
11%

South County Reg
12%

Steele Creek
7%
Sugar Creek
3%
Source: ETC Institute (2018 - Mecklenburg County)

Q22b. How Many Times Residents Have Visited or Used a
Charlotte Mecklenburg Library in Person

by percentage of respondents who had visited or used a Charlotte Mecklenburg library in the past 12 months
(excluding “don’t know”)

Less than once a month
50%

5+ times a month
6%

Once a month
18% 3-4 times a month

12%

Twice a month
15%

Source: ETC Institute (2018 - Mecklenburg County)
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Q22c. How Many Times Residents Have Visited or Used the
Charlotte Mecklenburg Library Digitally
(Online, Mobile App, etc.)

by percentage of respondents who had visited or used a Charlotte Mecklenburg library in the past 12 months

(excluding “don’t know”)

Less than once a month
64%

5+ times a month
9%

3-4 times a month
Twice a month 9%

Once a month 8%

10%

Source: ETC Institute (2018 - Mecklenburg County)

Q23. Preferred Formats When Accessing Charlotte Mecklenburg
Library Materials

by percentage of respondents (excluding “don’t know”)

Physical
46%

Digital

v/
Don't aé)cess Charlotte
Mecklenburg library materials

Other
1%

Physical & digital
32%

Source: ETC Institute (2018 - Mecklenburg County)
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Q24. Level of Agreement with the Following Statements
About the Charlotte Mecklenburg Library

by percentage of respondents (excluding “don’t know”)

Is a community champion for equal access to 2
digital resources & skills 59%
\
Is a community champion for equal access 56% 14%1
to resources citizens need to improve their lives .
\
Is a top institution in community 53% %
[ \
Is a community champion for pre-K to thirdl grade 55% 5%
literacy
1 I 1
0% 20% 40% 60% 80% 100%

W Strongly Agree (4) ZJAgree (3) CIDisagree (2) EStrongly Disagree (1) |
Source: ETC Institute (2018 - Mecklenburg County)

Q25. Whether or Not Residents Voted in the November 2017
Local Election

by percentage of respondents (excluding “don’t know”)

26%

Source: ETC Institute (2018 - Mecklenburg County)
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Q25a. Whether or Not Residents Used the Early Voting Site

by percentage of respondents who answered "yes” to Question 25 (excluding “don’t know”)

Yes
57%

43%

Source: ETC Institute (2018 - Mecklenburg County)

Q25b. Residents’ Overall Experience at the Early Voting Site

by percentage of respondents who answered “yes” to Question 25a (excluding “don’t know”)

Excellent
62%

Fair
5%

Good
33%

Source: ETC Institute (2018 - Mecklenburg County)
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Q25c. Residents’ Overall Experience at their Voting Location

by percentage of respondents (excluding “don’t know”)

Excellent
52%

227777777
Poor
2%

Good
41%

Source: ETC Institute (2018 - Mecklenburg County)

Q26. How Residents Usually Get Information About
Curbside Recycling

by percentage of respondents (multiple selections could be made)

42%

Friends & neighbors

Internet website

Local City/County website

Social media (Facebook, Twitter, etc.)

Other

0% 10% 20% 30% 40% 50%

Source: ETC Institute (2018 - Mecklenburg County)
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Q27. Familiarity With the Following Programs

by percentage of respondents

Mecklenburg County’s air quality agency that works [T 26% 69%
to achieve & maintain healthy air

Mecklenburg County’s “Air Quality Data Page"
which provides real-time, County-specific air gL 19% 7%
monitoring information

\ \ \ \
0% 20% 40% 60% 80% 100%

M Very familiar (3) CJSomewhat familiar (2) ENot familiar (1) |

Source: ETC Institute (2018 - Mecklenburg County)

Q28. Demographics: Gender

by percentage of respondents

Male
49%

Female
51%

Source: ETC Institute (2018 - Mecklenburg County)
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Q29. Demographics: Race/Ethnicity

by percentage of respondents (multiple selections could be made)

49%

White

African American

Hispanic or Latino descent

Asian or Pacific Islander

Multi-racial

American Indian or Native Alaskan

Other

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2018 - Mecklenburg County)

Q30. Demographics: Respondent Age
by percentage of respondents (excluding “not provided”)

35to 44
32%

Under 35
22%

65+
1%
55 to 64
12%
45 to 54
33%

Source: ETC Institute (2018 - Mecklenburg County)
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Q31. Demographics: Adults Ages 18 and Older in Household

by percentage of respondents

5+
2%

6%

12%

Source: ETC Institute (2018 - Mecklenburg County)

Q32. Demographics: Children Under Age 18 in Household

by percentage of respondents

None

2%

18%

Source: ETC Institute (2018 - Mecklenburg County)
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Q33. Demographics: Respondent’s Highest Level of

Education
by percentage of respondents (excluding “not provided”)

Some college
23%

Special/technical training
4%

High school diploma
or equivalent
9%

College graduate
32%

Less than high school graduate
0,

Post graduate advanced

Post-graduate study 22%

8%

Source: ETC Institute (2018 - Mecklenburg County)

Q34. Demographics: Current Employment Status

by percentage of respondents (excluding “not provided”)

Full-time
64%

Other
2%

Part-time
8% Retired
) Student 18%
Unemployed/looking for wgg} 1%
0
4%
Unemployed/not looking for work

Source: ETC Institute (2018 - Mecklenburg County)
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Q35. Demographics: Please indicate if anyone in your
household has any of the following:

by percentage of respondents (multiple selections could be made)

90%

Desktop/laptop/notebook computer

89%

Smartphone (calls/texts/images)

Tablet PC

Cell phone (calls/texts only)

Other

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2018 - Mecklenburg County)

Q36. Demographics: Do you have access to the Internet
at home?

by percentage of respondents (excluding "not provided”)

Yes
94%

No
6%

Source: ETC Institute (2018 - Mecklenburg County)
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Q36a. Demographics: What type of internet do you have at
home?
by percentage of respondents (multiple selections could be made)
Cable modem 50%
WiFi accessed from another device
Fiber-optic service
DSL
Other
0% 20% 40% 60%
Source: ETC Institute (2018 - Mecklenburg County)

Q38. Demographics: Total Household Income Before Tax

by percentage of respondents (excluding “not provided”)

$25K-$34,999
$35K-$49,999 7%

13%

$50K-$74,999

$15K-$24,999
17%

8%

Less than $15K
5%

$75K-$99,999

15% $150K+

18%

$100K-$149,999
17%

Source: ETC Institute (2018 - Mecklenburg County)
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Q39. Demographics: Are you an employee of
Mecklenburg County?

by percentage of respondents (excluding “not provided”)

Yes
4%

No
96%

Source: ETC Institute (2018 - Mecklenburg County)

Q40. Demographics: Military Service, Including Immediate
Relatives

by percentage of respondents (excluding “not provided”)

Source: ETC Institute (2018 - Mecklenburg County)
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TRENDS: Respondent Perceptions of Mecklenburg
County Government - 2014 to 2018

by percentage of respondents who “strongly agreed" or "agreed" with the statement (excluding “don't know”)

0,
Mecklenburg County provides quality r8%
services to residents 80%
Not asked in 2014
76%
There is value in services provided o
by Mecklenburg County to residents 7%
89%
0,
| am satisfied with opportunities for 7%
citizen participation in County policy Eqo
o ) 58%
development & decision-making
60%
I I
0% 20% 40% 60% 80% 100%

2018 [J2017 m2014

Source: ETC Institute DirectionFinder (2018)

TRENDS: Respondent Rating of Mecklenburg County
2014 to 2018

by percentage of respondents who answered "excellent" or "good" (excluding “don’t know”)

— 80%
As a place to work 17%

80%

7%
As a place to live 17%

| 81%

74%
Overall quality of life 73%
Not asked in 2014
68%
As a place to recreate 70%

| 76%
62%
As a place to learn 60%

Not asked in 2014

58%

As a community that is moving in right direction 58%
Not asked ip 2014

0% 20% 40% 60% 80% 100%

[m2018 12017 E2014

Source: ETC Institute DirectionFinder (2018)
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TRENDS: How Well Mecklenburg County Does at Communicating
Information About County Issues, Services and Performance
2014 to 2018
by percentage of respondents who answered “excellent” or "good” (excluding “don’t know”)
60%
45%
40%
40%
20% —
0%
2018 2017 2014
Source: ETC Institute DirectionFinder (2018)

TRENDS: Respondent Usage of Social Media for Local
Government Information - 2014 to 2018

by percentage of respondents who answered “yes”

_ 30%
Nextdoor 31%
Not asked in 2014
* 29%
Facebook 30%
[ 13%
13%
YouTube 16%
7%
13%
Twitter 10%
4%
10%
LinkedIn 13%
Not asked in 2014
7%
Instagram 9%
Not asked in 2014

0% 10% 20% 30%

2018 12017 E=2014

Source: ETC Institute DirectionFinder (2018)
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TRENDS: How Often Residents Were Able to Find What
They Were Looking for on the Mecklenburg County Website
2014 to 2018
by percentage of respondents who answered “often” or "sometimes” (excluding “don’t know”)
0,
100% 92% 92% 92%
80% — T
60% — T
40% — .
20% — T
0%
2018 2017 2014
Source: ETC Institute DirectionFinder (2018)

TRENDS: Respondent Knowledge of County Programs,
Services and Initiatives - 2014 to 2018

by percentage of respondents who answered “yes”

49
Provides children with immunizations | E!)gn B

170%
_ 5?‘7
County has domestic violence/crisis program | 81% 1 73
0
County offers HIV & sexually transmitted disease testing B8%
Not asked in 2014
. - 5
Know County offers training/foster home licensing 45%

Know County provides family planning services

Know County provides services for children with
developmental delays

Youth violence prevention program

2014
0,
Know County depts. have 3-Year Strategic Business 1/§%
Know County has Master Facilities Plan
%
Seen County's Annual Performance Report | ___| 9o

' f A/ S
B I n [__15%
Seen Countys Corpo ate 3-Year St ategic Business Not % inl 201

0% 20% 40% 60% 80% 100%

[m2018 12017 E2014

Source: ETC Institute DirectionFinder (2018)
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TRENDS: Respondent Participation in Recreation Programs
Offered by the Mecklenburg County Park and Recreation
Department Within the Past 12 Months - 2014 to 2018
by percentage of respondents who participated in programs (excluding “not provided”)

40%
35%
o,
S 27%
25%
20% 17% 17%
15% — =
10% — =
5% — =
0%
2018 2017 2014
Source: ETC Institute DirectionFinder (2018)

TRENDS: Reasons for Not Participating in Mecklenburg
County Park and Recreation Programs - 2014 to 2018

by percentage of respondents who did not participate in programs during the past 12 months

65%
Not aware of programs 62%
[ 51%
1%
No interest in programs 43%
| B8%
32%
There are no convenient locations 30%
31%
There are no convenient times 31%
Cost of programs
Not asked in 2014
0% 20% 40% 60% 80% 100%

2018 (12017 m2014

Source: ETC Institute DirectionFinder (2018)
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TRENDS: Whether Households Have Visited or Used a
Charlotte-Mecklenburg Library - 2014 to 2018
by percentage of respondents who had visited or used a library (excluding “not provided”)
65% 67%
60% 58%
40% — o
20% — —
0%
2018 2017 2014
Source: ETC Institute DirectionFinder (2018)

TRENDS: Charlotte-Mecklenburg Libraries Households
Have Visited Most Often Within the Past 12 Months -
2014 to 2018

by percentage of respondents

0,
South County Reg (Rea Road) ! i 102\2 % ‘
0,
University City Reg (E WT Harris) | - /TZ%
(]

7%
ece et ﬂ
0,
Beatties Ford Road Regional ! 11%

1 8%
0,
Main Library (Uptown) i 8‘43

0,
Hickory Grove /06 %

1 16%

10%

Matthews 6%

|
I—
North County Reg (Huntersville) i /A

| 14%
Not asked in 2014
| 13%
INot asked in 2014

[ 14
ot asked in 2014
0% 5% 10% 15% 20%

Independence Reg

Morrison Regional

Mountain Island

2018 12017 m2014
Source: ETC Institute DirectionFinder (2018)
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TRENDS: (cont.) Charlotte-Mecklenburg Libraries
Households Have Visited Most Often Within the
Past 12 Months - 2014 to 2018

by percentage of respondents
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TRENDS: How Often Respondents Visit the Library
In Person In a Typical Month - 2014 to 2018

by percentage of respondents (excluding “not provided”)
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TRENDS: Whether Respondents Used the Early Voting
Site - 2014 to 2018
by percentage of respondents who used the early voting site (excluding “not provided”)
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TRENDS: Respondents’ Overall Experience at the Early
Voting Site - 2014 to 2018

by percentage of respondents who answered "excellent" or "good" (excluding “don’t know”)
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TRENDS: Respondents Overall Experience at Their
Voting Location - 2014 to 2018
by percentage of respondents who answered "excellent" or "good" (excluding “don’t know”)
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0O1. Do vou live inside Mecklenburg County?

Q1. Do you live inside Mecklenburg County? Number Percent
Yes 1116 100.0 %
Total 1116 100.0 %

2. How long have you lived in Mecklenburg County?

Q2. How long have you lived in Mecklenburg County? Number Percent
Less than 1 year 22 2.0%
1-2 years 61 55%
3-4 years 101 9.1%
5-10 years 197 17.7%
11-15 years 144 12.9 %
15+ years 584 523 %
Don't know 7 0.6 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

2. How long have you lived in Mecklenburg County? (without "don't know")

Q2. How long have you lived in Mecklenburg County? Number Percent
Less than 1 year 22 2.0%
1-2 years 61 55%
3-4 years 101 9.1%
5-10 years 197 17.8 %
11-15 years 144 13.0 %
15+ years 584 52.7%
Total 1109 100.0 %
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03. Mecklenburg County Government. Please rate yvour level of agreement with the following statements

about Mecklenburg County.

(N=1116)
Strongly

Strongly agree Agree Disagree disagree Don't know
Q3-1. There is value in the services I receive
for fees I pay/local tax overall 11.4% 56.1% 16.6% 52% 10.8%
Q3-2. Mecklenburg County provides quality
services to residents 10.4% 61.0% 16.1% 3.5% 9.0%
Q3-3. I am satisfied with amount of
opportunities for citizen participation in
County policy development & decision making 5.6% 38.5% 24.5% 8.0% 23.4%

WITHOUT “DON’T KNOW?”

03. Mecklenburg County Government. Please rate yvour level of agreement with the following statements

about Mecklenburg County. (without "don't know')

(N=1116)
Strongly

Strongly agree Agree Disagree disagree
Q3-1. There is value in the services I receive
for fees I pay/local tax overall 12.8% 62.9% 18.6% 5.8%
Q3-2. Mecklenburg County provides quality
services to residents 11.4% 67.0% 17.7% 3.8%
Q3-3. I am satisfied with amount of
opportunities for citizen participation in
County policy development & decision making 7.4% 50.3% 31.9% 10.4%
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04. Mecklenburg County's Board of County Commissioners envision Mecklenburg County being a

community of pride, and a preferred choice for people to live, learn, work, and recreate. With this in

mind, please rate the following aspects of Mecklenburg County.

(N=1116)

Excellent Good Fair Poor Don't know
Q4-1. Mecklenburg County as a place to live 23.8% 52.2% 18.9% 4.1% 1.0%
Q4-2. Mecklenburg County as a place to learn 16.3% 42.7% 25.7% 10.2% 5.1%
Q4-3. Mecklenburg County as a place to work 21.9% 54.8% 15.3% 4.3% 3.7%
Q4-4. Mecklenburg County as a place to
recreate 18.5% 45.4% 25.2% 5.7% 5.1%
Q4-5. Mecklenburg County as a community
that is moving in right direction 15.1% 39.9% 29.6% 11.1% 4.3%
Q4-6. Overall quality of life in Mecklenburg
County 15.4% 57.4% 21.5% 4.2% 1.4%

WITHOUT “DON’T KNOW?”

04. Mecklenburg County's Board of County Commissioners envision Mecklenburg County being a

community of pride, and a preferred choice for people to live, learn, work, and recreate. With this in

mind, please rate the following aspects of Mecklenburg County. (without ""don't know')

(N=1116)
Excellent Good Fair Poor

Q4-1. Mecklenburg County as a place to live 24.1% 52.7% 19.1% 4.2%
Q4-2. Mecklenburg County as a place to learn 17.2% 44.9% 27.1% 10.8%
Q4-3. Mecklenburg County as a place to work 22.7% 56.9% 15.9% 4.5%
Q4-4. Mecklenburg County as a place to
recreate 19.5% 47.9% 26.5% 6.0%
Q4-5. Mecklenburg County as a community
that is moving in right direction 15.8% 41.7% 30.9% 11.6%
Q4-6. Overall quality of life in Mecklenburg
County 15.6% 58.3% 21.8% 4.3%
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06. County Policy. Do yvou agree that high-quality preschool programs should be made available for

every child in Mecklenburg County?

Q6. Do you agree that high quality preschool programs
should be made available for every child in

Mecklenburg County? Number Percent
Yes 850 76.2 %
No 146 13.1 %
Don't know 120 10.8 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

06. County Policy. Do yvou agree that high-quality preschool programs should be made available for

every child in Mecklenburg County? (without "don't know')

Q6. Do you agree that high quality preschool programs
should be made available for every child in

Mecklenburg County? Number Percent
Yes 850 85.3 %
No 146 14.7 %
Total 996 100.0 %

06a. (If YES to Question 6) Would vou support paying more property taxes to ensure that all 4-year-olds

in Mecklenburg County have access to high-quality Pre-Kindergarten (Pre-K) programs?

Q6a. Would you support paying more property taxes to
ensure that all 4-year-olds in Mecklenburg County have

access to high-quality Pre-K programs? Number Percent
Yes 492 57.9 %
No 219 25.8%
Don't know 139 16.4 %
Total 850 100.0 %

WITHOUT “DON’T KNOW?”

06a. (If YES to Question 6) Would vou support paying more property taxes to ensure that all 4-year-olds

in Mecklenburg County have access to high-quality Pre-Kindergarten (Pre-K) programs? (without

"don't know')

Q6a. Would you support paying more property taxes to
ensure that all 4-year-olds in Mecklenburg County have

access to high-quality Pre-K programs? Number Percent
Yes 492 69.2 %
No 219 30.8 %
Total 711 100.0 %
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O7. Are you aware that the Mecklenburg Board of County Commission meetings are broadcast online at

MeckNC.gov, as well as on Government Spectrum TV Channel 16 and through social media on Twitter

and Facebook?

Q7. Are you aware that Mecklenburg Board of County
Commission meetings are broadcast online on MeckNC.
gov, as well as on Government Spectrum TV Channel 16

& through social media on Twitter & Facebook? Percent
Yes 50.7 %
No 41.5%
Don't know 7.8 %
Total 100.0 %

WITHOUT “DON’T KNOW?”

O7. Are you aware that the Mecklenburg Board of County Commission meetings are broadcast online at

MeckNC.gov, as well as on Government Spectrum TV Channel 16 and through social media on Twitter

and Facebook? (without "don't know')

Q7. Are you aware that Mecklenburg Board of County
Commission meetings are broadcast online on MeckNC.
gov, as well as on Government Spectrum TV Channel 16

& through social media on Twitter & Facebook? Percent
Yes 55.0 %
No 45.0 %
Total 100.0 %

O7a. (If YES to Question 7) What source(s) have you viewed or followed the meetings with?

Q7a. What source(s) have you viewed or followed

meetings with? Percent
MeckNC.gov 382 %
Channel 16 452 %
Twitter 4.4 %
Facebook 16.8 %
Total
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08. Revaluation is a process in which all property within a taxing jurisdiction is revalued to its current

market value. The Mecklenburg County Assessor's Office appraises all real property (land, buildings,
and other improvements to land). With this in mind, please answer each of the following questions.

(N=1116)

Yes No Don't know
Q8-1. Do you own real property (e.g. land,
residential or commercial) 75.9% 23.3% 0.8%
Q8-2. Are you aware that Mecklenburg
County will be conducting a County-wide
revaluation in 2019 34.1% 62.0% 3.9%
Q8-3. Are you aware of County's revaluation
website (meckreval.com) 12.5% 83.1% 4.4%
Q8-4. Do you know how to contact County
Assessor's Office in the event that you have
questions about 2019 revaluation 33.8% 61.0% 52%

WITHOUT “DON’T KNOW?”

08. Revaluation is a process in which all property within a taxing jurisdiction is revalued to its current

market value. The Mecklenburg County Assessor's Office appraises all real property (land, buildings,
and other improvements to land). With this in mind, please answer each of the following questions.
(without "don't know")

(N=1116)

Yes No
Q8-1. Do you own real property (e.g. land,
residential or commercial) 76.5% 23.5%
Q8-2. Are you aware that Mecklenburg
County will be conducting a County-wide
revaluation in 2019 35.5% 64.5%
Q8-3. Are you aware of County's revaluation
website (meckreval.com) 13.1% 86.9%
Q8-4. Do you know how to contact County
Assessor's Office in the event that you have
questions about 2019 revaluation 35.6% 64.4%
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Q9. County Communication. If you had the option to communicate with County agencies about the status
of your request for services via EMAIL (e.g. to submit service or benefit requests, receiving updates of
your application or service request, reporting problems or service issues, receiving notice of problem
resolutions, etc.), how likely would you be to use this feature?

Q9. How likely would you be to use email feature? Number Percent
Very likely 475 42.6 %
Likely 458 41.0 %
Unlikely 88 7.9 %
Very unlikely 35 3.1%
Don't know 60 5.4 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

9. County Communication. If you had the option to communicate with County agencies about the status

of your request for services via EMAIL (e.g. to submit service or benefit requests, receiving updates of
yvour application or service request, reporting problems or service issues, receiving notice of problem

resolutions, etc.), how likely would vou be to use this feature? (without "don't know'")

Q9. How likely would you be to use email feature? Number Percent
Very likely 475 45.0 %
Likely 458 43.4 %
Unlikely 88 8.3 %
Very unlikely 35 3.3%
Total 1056 100.0 %
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010. If vou had the option to communicate with County agencies about the status of vour request for

services via TEXT message, how likely would you be to use this feature?

Q10. How likely would you be to use text feature? Number Percent
Very likely 322 28.9 %
Likely 352 31.5%
Unlikely 261 234 %
Very unlikely 123 11.0%
Don't know 58 52 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”
010. If vou had the option to communicate with County agencies about the status of vour request for

services via TEXT message, how likely would you be to use this feature? (without ""don't know'")

Q10. How likely would you be to use text feature? Number Percent
Very likely 322 30.4 %
Likely 352 333%
Unlikely 261 24.7 %
Very unlikely 123 11.6 %
Total 1058 100.0 %
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0O11. How good of a job would vou say the Mecklenburg County government does communicating

information about County issues, services, and performance to the public?

Q11. How good of a job does Mecklenburg County
government do communicating information about

County issues, services, & performance to public? Number Percent
Excellent 29 2.6 %
Good 340 30.5 %
Fair 463 41.5 %
Poor 168 15.1 %
Don't know 116 10.4 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

0O11. How good of a job would vou say the Mecklenburg County government does communicating

information about County issues, services, and performance to the public? (without '"don't know'")

QI11. How good of a job does Mecklenburg County
government do communicating information about

County issues, services, & performance to public? Number Percent
Excellent 29 29%
Good 340 34.0 %
Fair 463 46.3 %
Poor 168 16.8 %
Total 1000 100.0 %

012. Do vou consider Mecklenburg County government to be open and transparent with information

about County issues, services, and performance?

Q12. Do you consider Mecklenburg County
government to be open & transparent with information

about County issues, services, & performance? Number Percent
Yes 374 33.5%
No 305 273 %
Don't know 437 39.2 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

012. Do vou consider Mecklenburg County government to be open and transparent with information

about County issues, services, and performance? (without "don't know'")

Q12. Do you consider Mecklenburg County
government to be open & transparent with information

about County issues, services, & performance? Number Percent
Yes 374 55.1%
No 305 44.9 %
Total 679 100.0 %
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013. Mecklenburg County uses social media to communicate information to the public. Please indicate
whether vou have used each of the following Mecklenburg County social media resources.

(N=1116)
Yes No Don't know

Q13-1. Facebook 26.6% 65.1% 8.3%
Q13-2. Twitter 11.3% 77.2% 11.5%
Q13-3. YouTube 12.0% 77.3% 10.7%
Q13-4. Instagram 5.8% 82.3% 11.9%
Q13-5. Nextdoor 27.5% 62.9% 9.6%
Q13-6. LinkedIn 8.7% 79.4% 11.9%

WITHOUT “DON’T KNOW?”

013. Mecklenburg County uses social media to communicate information to the public. Please indicate
whether vou have used each of the following Mecklenburg County social media resources. (without
"don't know")

(N=1116)
Yes No

Q13-1. Facebook 29.0% 71.0%
Q13-2. Twitter 12.8% 87.2%
Q13-3. YouTube 13.4% 86.6%
Q13-4. Instagram 6.6% 93.4%
Q13-5. Nextdoor 30.4% 69.6%
Q13-6. LinkedIn 9.9% 90.1%
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0O13a. If vou have used ANY of the County's social media services listed in Q13, please indicate whether

you agree with the following statement: '""The information I receive from Mecklenburg County social
media keeps me informed about what is happening in Mecklenburg County government."

Q13a. The information I receive from Mecklenburg
County social media keeps me informed about what is

happening in Mecklenburg County government? Number Percent
Agree 275 51.3%
Disagree 103 192 %
Don't know 158 29.5%
Total 536 100.0 %

WITHOUT “DON’T KNOW?”

0O13a. If vou have used ANY of the County's social media services listed in Q13, please indicate whether

you agree with the following statement: '""The information I receive from Mecklenburg County social
media keeps me informed about what is happening in Mecklenburg County government." (without
"don't know')

Q13a. The information I receive from Mecklenburg
County social media keeps me informed about what is

happening in Mecklenburg County government? Number Percent
Agree 275 72.8 %
Disagree 103 27.2 %
Total 378 100.0 %
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014. Which ONE of the following is your PREFERRED SOURCE for receiving Mecklenburg County

news and announcements?

Q14. What is your preferred source for receiving

Mecklenburg County news & announcements? Number Percent
Facebook 169 15.1%
Twitter 33 3.0%
YouTube 12 1.1%
Instagram 10 0.9 %
Nextdoor 110 9.9 %
LinkedIn 5 0.4 %
Radio 95 8.5%
Newspaper 120 10.8 %
Television 330 29.6 %
Other 143 12.8 %
Don't know 89 8.0 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

014. Which ONE of the following is your PREFERRED SOURCE for receiving Mecklenburg County

news and announcements? (without "don't know')

Q14. What is your preferred source for receiving

Mecklenburg County news & announcements? Number Percent
Facebook 169 16.5 %
Twitter 33 32%
YouTube 12 1.2 %
Instagram 10 1.0 %
Nextdoor 110 10.7 %
LinkedIn 5 0.5%
Radio 95 9.3 %
Newspaper 120 11.7%
Television 330 32.1%
Other 143 13.9 %
Total 1027 100.0 %
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Q14. Other
Q14. Other Number Percent
Email 49 36.3 %
Mail 41 30.4 %
Mecklenburg County website 7 52%
Email/text 5 3.7 %
Email/mail 4 3.0 %
Phone 2 1.5%
Text 2 1.5%
Observer, WCNC, Charlotte Agenda etc 1 0.7 %
Letter to taxpayers 1 0.7 %
City water bill inserts 1 0.7 %
Internet 1 0.7 %
Google feed 1 0.7 %
Email/newsletter 1 0.7 %
Newsletter 1 0.7 %
Email alerts 1 0.7 %
Church 1 0.7 %
Email/phone call 1 0.7 %
Email newsletter 1 0.7 %
Department website 1 0.7 %
Word of mouth 1 0.7 %
Mail, TV 1 0.7 %
Google 1 0.7 %
Mail/phone 1 0.7 %
Charlotteobserver.com 1 0.7 %
Email, text, or app 1 0.7 %
CMS, email 1 0.7 %
Email or website 1 0.7 %
Apple business chat 1 0.7 %
Tradition and communcations 1 0.7 %
Ccounty newsletters 1 0.7 %
Daily email news briefs 1 0.7 %
TV 1 0.7%
Total 135 100.0 %

ETC Institute (2018) 152 of 781



2018 Mecklenburg County Community Survey: Final Report

Q15. In the past 12 months, have vou used the County's website (MeckNC.gov) to access County news or

information on Mecklenburg programs and services?

Q15. Have you used County's website (MeckNC.gov)
to access County news or information on Mecklenburg

programs & services in past 12 months? Number Percent
Yes 393 352 %
No 686 61.5%
Don't know 37 3.3%
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”
015. In the past 12 months, have you used the County's website (MeckNC.gov) to access County news or

information on Mecklenburg programs and services? (without '""don't know'")

Q15. Have you used County's website (MeckNC.gov)
to access County news or information on Mecklenburg

programs & services in past 12 months? Number Percent
Yes 393 36.4 %
No 686 63.6 %
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0O15a. (If YES to Question 15) When visiting the County's website, how often are you able to find what
you are looking for?

Q15a. How often are you able to find what you are

looking for when visiting County's website? Number Percent
Often 188 47.8 %
Sometimes 172 43.8 %
Rarely 26 6.6 %
Never 3 0.8 %
Don't know 4 1.0 %
Total 393 100.0 %

WITHOUT “DON’T KNOW?”
0O15a. (If YES to Question 15) When visiting the County's website, how often are you able to find what

you are looking for? (without '"don't know'")

Q15a. How often are you able to find what you are

looking for when visiting County's website? Number Percent
Often 188 48.3 %
Sometimes 172 44.2 %
Rarely 26 6.7 %
Never 3 0.8 %
Total 389 100.0 %
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016. Programs, Services, and Initiatives. Please answer each of the following questions.

(N=1116)

Yes No Don't know

Q16-1. Did you know County has a Master

Facilities Plan called "Bringing Mecklenburg

County to You" that will move health & human

services to new locations that are convenient

to customers 7.4% 86.6% 6.0%

Q16-2. Did you know County provides
children with immunizations against vaccine-
preventable diseases (e.g. polio, measles, etc.) 60.2% 34.6% 5.2%

Q16-3. Did you know County offers HIV &
sexually transmitted disease testing 50.4% 45.5% 4.0%

Q16-4. Are you aware of a prevention method
called PrEP, which is a pill taken to help
prevent spread of HIV 21.0% 73.8% 52%

Q16-5. Did you know County has a domestic

violence/crisis program that offers individual &

group counseling for victims, as well as

educational programs for those supporting a

victim 53.0% 42.6% 4.4%

Q16-6. Did you know County has a youth

prevention program which provides

educational programming on teen dating

violence in Charlotte-Mecklenburg schools 28.5% 65.9% 5.6%

Q16-7. Did you know County offers training &
foster home licensing for people interested in
fostering or adopting 43.5% 51.0% 5.5%

Q16-8. Did you know County provides
services for children age birth to three who
have developmental delays 34.3% 60.2% 5.5%

Q16-9. Did you know County provides family
planning services at a cost based on
residents' ability to pay (sliding-fee scale)? 34.8% 59.8% 5.5%

Q16-10. Did you know that County provides
support to families with children ages birth
through 5 years by connecting families to
services & resources within community such

as primary care, dental services & addressing
barriers to care 37.2% 57.1% 5.7%
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016. Programs, Services, and Initiatives. Please answer each of the following questions.

Yes No Don't know
Q16-11. Did you know that County's parks
are tobacco-free? 66.2% 30.9% 2.9%
Q16-12. Are you aware of property tax
exclusions for low-income elderly or disabled
homeowners 31.0% 64.1% 4.9%
Q16-13. Did you know that County
departments have 3-Year Strategic Business
Plans 13.9% 79.7% 6.4%
Q16-14. Have you seen County's Corporate 3-
Year Strategic Business Plan 4.0% 91.4% 4.6%
Q16-15. Have you seen County's Annual
Performance Report 5.6% 90.4% 3.9%
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WITHOUT “DON’T KNOW?”
016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't

know'")
(N=1116)

Yes No

Q16-1. Did you know County has a Master

Facilities Plan called "Bringing Mecklenburg

County to You" that will move health & human

services to new locations that are convenient

to customers 7.9% 92.1%

Q16-2. Did you know County provides
children with immunizations against vaccine-
preventable diseases (e.g. polio, measles, etc.) 63.5% 36.5%

Q16-3. Did you know County offers HIV &
sexually transmitted disease testing 52.6% 47.4%

Q16-4. Are you aware of a prevention method
called PrEP, which is a pill taken to help
prevent spread of HIV 22.1% 77.9%

Q16-5. Did you know County has a domestic

violence/crisis program that offers individual &

group counseling for victims, as well as

educational programs for those supporting a

victim 55.5% 44.5%

Q16-6. Did you know County has a youth

prevention program which provides

educational programming on teen dating

violence in Charlotte-Mecklenburg schools 30.2% 69.8%

Q16-7. Did you know County offers training &
foster home licensing for people interested in
fostering or adopting 46.1% 53.9%

Q16-8. Did you know County provides
services for children age birth to three who
have developmental delays 36.3% 63.7%

Q16-9. Did you know County provides family
planning services at a cost based on
residents' ability to pay (sliding-fee scale)? 36.8% 63.2%

Q16-10. Did you know that County provides

support to families with children ages birth

through 5 years by connecting families to

services & resources within community such

as primary care, dental services & addressing

barriers to care 39.4% 60.6%
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WITHOUT “DON’T KNOW?”
016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't

know'")

Yes No
Q16-11. Did you know that County's parks
are tobacco-free? 68.2% 31.8%
Q16-12. Are you aware of property tax
exclusions for low-income elderly or disabled
homeowners 32.6% 67.4%
Q16-13. Did you know that County
departments have 3-Year Strategic Business
Plans 14.8% 85.2%
Q16-14. Have you seen County's Corporate 3-
Year Strategic Business Plan 4.2% 95.8%
Q16-15. Have you seen County's Annual
Performance Report 5.9% 94.1%

017. Mecklenburg County Park and Recreation. Have yvou visited a Mecklenburg County park, nature
preserve, greenway, recreation center, pool, senior center, nature center, or other Park and Recreation
facility within the past 12 months?

Q17. Have you visited a Mecklenburg County park,
nature preserve, greenway, recreation center, pool,
senior center, nature center, or other Park & Recreation

facility within past 12 months Number Percent
Yes 860 77.1%
No 226 20.3 %
Don't know 30 2.7%
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

017. Mecklenburg County Park and Recreation. Have yvou visited a Mecklenburg County park, nature
preserve, greenway, recreation center, pool, senior center, nature center, or other Park and Recreation
facility within the past 12 months? (without '""don't know"')

Q17. Have you visited a Mecklenburg County park,
nature preserve, greenway, recreation center, pool,
senior center, nature center, or other Park & Recreation

facility within past 12 months Number Percent
Yes 860 79.2 %
No 226 20.8 %
Total 1086 100.0 %
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018. Within the past 12 months, how often have you visited the following Mecklenburg County Park and
Recreation site(s)?

(N=860)
Not

Daily Weekly Monthly  Occasionally _ Rarely Never provided
Q18-1. Park 4.0% 18.1% 23.3% 43.5% 8.7% 1.4% 1.0%
Q18-2. Nature Preserve 0.3% 2.8% 13.0% 27.7% 24.9% 25.8% 5.5%
Q18-3. Greenway 4.5% 14.2% 16.6% 27.4% 14.0% 20.1% 3.1%
Q18-4. Recreation Center 0.2% 4.0% 5.5% 19.5% 25.6% 38.1% 7.1%
Q18-5. Pool 0.7% 1.6% 2.0% 10.2% 17.8% 60.2% 7.4%
Q18-6. Senior Center 0.1% 1.0% 0.7% 53% 11.0% 73.8% 7.9%
Q18-7. Nature Center 0.3% 1.2% 3.8% 21.2% 22.6% 43.3% 7.7%
Q18-8. Other 7.9% 34.2% 18.4% 26.3% 5.3% 7.9% 0.0%

WITHOUT “NOT PROVIDED”

018. Within the past 12 months, how often have you visited the following Mecklenburg County Park and

Recreation site(s)? (without "not provided'')

(N=860)

Daily Weekly Monthly  Occasionally  Rarely Never
Q18-1. Park 4.0% 18.3% 23.5% 43.9% 8.8% 1.4%
Q18-2. Nature Preserve 0.4% 3.0% 13.8% 29.3% 26.3% 27.3%
Q18-3. Greenway 4.7% 14.6% 17.2% 28.3% 14.4% 20.8%
Q18-4. Recreation Center 0.3% 4.3% 5.9% 21.0% 27.5% 41.1%
Q18-5. Pool 0.8% 1.8% 2.1% 11.1% 19.2% 65.1%
Q18-6. Senior Center 0.1% 1.1% 0.8% 5.8% 12.0% 80.2%
Q18-7. Nature Center 0.4% 1.3% 4.2% 22.9% 24.4% 46.9%
Q18-8. Other 7.9% 34.2% 18.4% 26.3% 5.3% 7.9%
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Q18. Other
Q18-8. Other Number Percent
Dog park 6 15.8 %
Library 4 10.5 %
Whitewater Center 3 7.9 %
Golf course 2 53%
Recreational center 2 53%
Disc golf course 2 53%
National park 1 2.6 %
Discovery Place 1 2.6 %
Golf and driving range 1 2.6 %
Grady Cole Center, St. Mary's Chapel 1 2.6 %
Public spaces uptown 1 2.6 %
Soccer field 1 2.6%
Sportsplex 1 2.6%
Splash places in parks 1 2.6%
Mountain Lake 1 2.6%
Nature museums 1 2.6 %
Neighborhood parks 1 2.6 %
Mcdonnell Park 1 2.6 %
I-9 sports 1 2.6 %
Sprayground 1 2.6 %
Splash pads 1 2.6%
YMCA 1 2.6 %
Park sites 1 2.6%
Latta Plantation 1 2.6%
Football and baseball field 1 2.6 %
Total 38 100.0 %
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019. Please rate the overall quality and condition of the Mecklenburg County Park and Recreation site(s)
you have visited within the past 12 months.

(N=860)
Not Not

Excellent _ Very good Good Fair Poor applicable  provided
Q19-1. Park 20.3% 41.0% 27.3% 5.8% 0.7% 2.7% 2.1%
Q19-2. Nature Preserve 11.2% 24.3% 19.7% 3.3% 0.2% 33.1% 8.3%
Q19-3. Greenway 18.4% 27.9% 21.5% 3.3% 0.3% 23.0% 5.6%
Q19-4. Recreation Center 5.9% 12.4% 17.8% 4.9% 0.3% 45.7% 12.9%
Q19-5. Pool 3.3% 6.5% 9.4% 3.4% 0.5% 63.4% 13.6%
Q19-6. Senior Center 2.4% 4.2% 6.0% 1.6% 0.5% 70.6% 14.7%
Q19-7. Nature Center 6.4% 14.2% 15.6% 3.3% 0.2% 47.4% 12.9%
Q19-8. Other 34.6% 30.8% 15.4% 15.4% 3.8% 0.0% 0.0%

WITHOUT “NOT PROVIDED”

019. Please rate the overall quality and condition of the Mecklenburg County Park and Recreation site(s)
you have visited within the past 12 months. (without '""'not provided'')

(N=860)
Not
Excellent _ Very good Good Fair Poor applicable

Q19-1. Park 20.8% 41.9% 27.9% 5.9% 0.7% 2.7%
Q19-2. Nature Preserve 12.2% 26.5% 21.4% 3.5% 0.3% 36.1%
Q19-3. Greenway 19.5% 29.6% 22.8% 3.4% 0.4% 24.4%
Q19-4. Recreation Center 6.8% 14.3% 20.4% 5.6% 0.4% 52.5%
Q19-5. Pool 3.8% 7.5% 10.9% 3.9% 0.5% 73.4%
Q19-6. Senior Center 2.9% 4.9% 7.1% 1.9% 0.5% 82.7%
Q19-7. Nature Center 7.3% 16.3% 17.9% 3.7% 0.3% 54.5%
Q19-8. Other 34.6% 30.8% 15.4% 15.4% 3.8% 0.0%
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Q19. Other
Q19-8. Other Number Percent
Dog park 5 20.0 %
Library 3 12.0 %
Whitewater Center 2 8.0 %
Disc golf course 2 8.0 %
Discovery Place 1 4.0 %
Fourth Ward Sprayground 1 4.0 %
Lakes 1 4.0 %
Ramblewood 1 4.0 %
Sportsplex 1 4.0 %
Mint and nature museums 1 4.0 %
Mountain Lake 1 4.0 %
1-9 sports at designated fields within the County 1 4.0 %
Splash pads 1 4.0 %
Golf course 1 4.0 %
Shuffletown Dog Park 1 4.0 %
Latta Plantation 1 4.0 %
Football and baseball field 1 4.0 %
Total 25 100.0 %

020. Have vou or other members of your household participated in any recreation, athletic, or nature

program offered by the Mecklenburg County Park and Recreation Department within the past 12
months?

Q20. Have you participated in any recreation, athletic,
or nature program offered by Mecklenburg County Park

& Recreation Department within past 12 months? Number Percent
Yes 179 16.0 %
No 885 79.3 %
Don't know 52 4.7 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

020. Have vou or other members of vour household participated in anv recreation, athletic, or nature

program offered by the Mecklenburg County Park and Recreation Department within the past 12

months? (without "don't know")

Q20. Have you participated in any recreation, athletic,
or nature program offered by Mecklenburg County Park

& Recreation Department within past 12 months? Number Percent
Yes 179 16.8 %
No 885 83.2%
Total 1064 100.0 %
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020a. (If NO to Question 20) Please indicate whether any of the following items were reasons that vou or
members of vour household have NOT participated in Mecklenburg County Park and Recreation

programs.

(N=885)

Yes No Don't know
Q20a-1. You are not aware of programs 47.6% 25.4% 27.0%
Q20a-2. There are no convenient locations 13.2% 28.4% 58.4%
Q20a-3. There are no convenient times 12.4% 28.0% 59.5%
Q20a-4. You have no interest in programs 22.4% 32.0% 45.6%
Q20a-5. Cost of program 9.3% 30.5% 60.2%

WITHOUT “DON’T KNOW?”
020a. (If NO to Question 20) Please indicate whether any of the following items were reasons that yvou or

members of vour household have NOT participated in Mecklenburg County Park and Recreation
programs. (without "don't know'")

(N=885)

Yes No
Q20a-1. You are not aware of programs 65.2% 34.8%
Q20a-2. There are no convenient locations 31.8% 68.2%
Q20a-3. There are no convenient times 30.7% 69.3%
Q20a-4. You have no interest in programs 41.2% 58.8%
Q20a-5. Cost of program 23.3% 76.7%
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021. Please rate how familiar vou are with each of the following facilities offered by the Mecklenburg

County Park and Recreation Department.

(N=1116)

Very familiar ~ Somewhat familiar Not familiar Not provided
Q21-1. Mecklenburg County Aquatic Center 18.5% 36.1% 42.0% 3.3%
Q21-2. Ray's Splash Planet (an indoor water
park & fitness center) 17.5% 29.9% 49.2% 3.4%
Q21-3. Grayson Skate Park 3.9% 8.8% 83.1% 4.2%
Q21-4. Latta Plantation Nature Center,
McDowell, or Reedy Creek Nature Center 33.6% 40.2% 23.2% 3.0%
Q21-5. Historic St. Mary's Chapel 9.5% 18.5% 67.9% 4.1%
Q21-6. McDowell Nature Preserve
Campground 11.6% 21.2% 63.1% 4.0%
Q21-7. Ramsey Creek Beach 8.4% 20.2% 67.1% 4.3%
Q21-8. Grady Cole Event Center 18.5% 29.7% 48.2% 3.6%
Q21-9. Sportsplex at Matthews 7.2% 15.9% 72.6% 4.3%
Q21-10. Indoor & outdoor shelters (any park
location) 27.3% 36.6% 32.3% 3.8%
Q21-11. County fitness centers 5.1% 18.5% 72.3% 4.0%
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WITHOUT “NOT PROVIDED”

021. Please rate how familiar vou are with each of the following facilities offered by the Mecklenburg

County Park and Recreation Department. (without ''not provided')

(N=1116)

Very familiar _Somewhat familiar Not familiar
Q21-1. Mecklenburg County Aquatic Center 19.2% 37.3% 43.5%
Q21-2. Ray's Splash Planet (an indoor water
park & fitness center) 18.1% 31.0% 50.9%
Q21-3. Grayson Skate Park 4.1% 9.2% 86.7%
Q21-4. Latta Plantation Nature Center,
McDowell, or Reedy Creek Nature Center 34.6% 41.5% 23.9%
Q21-5. Historic St. Mary's Chapel 9.9% 19.3% 70.8%
Q21-6. McDowell Nature Preserve
Campground 12.1% 22.1% 65.7%
Q21-7. Ramsey Creek Beach 8.8% 21.1% 70.1%
Q21-8. Grady Cole Event Center 19.1% 30.9% 50.0%
Q21-9. Sportsplex at Matthews 7.5% 16.7% 75.8%
Q21-10. Indoor & outdoor shelters (any park
location) 28.4% 38.1% 33.5%
Q21-11. County fitness centers 5.3% 19.3% 75.4%
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022. Charlotte Mecklenburg Library. Within the past 12 months, have you visited or used a Charlotte

Mecklenburg Library for any reason (e.g. to vote, check out materials, access wireless internet or a
computer, attend a program or community event)?

Q22. Have you visited or used a Charlotte Mecklenburg

library for any reason within past 12 months? Number Percent
Yes 713 63.9 %
No 386 34.6 %
Don't know 17 1.5 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

022. Charlotte Mecklenburg Library. Within the past 12 months, have you visited or used a Charlotte

Mecklenburg Library for any reason (e.g. to vote, check out materials, access wireless internet or a
computer, attend a program or community event)? (without "don't know")

Q22. Have you visited or used a Charlotte Mecklenburg

library for any reason within past 12 months? Number Percent
Yes 713 64.9 %
No 386 35.1%
Total 1099 100.0 %
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022a. (If YES to Question 22) Within the past 12 months, which Charlotte Mecklenburg Library have

you visited MOST OFTEN?

Q22a. Which Charlotte Mecklenburg library have you

visited most often within past 12 months? Number Percent
Cornelius 9 1.3%
Davidson 10 1.4 %
Hickory Grove 44 6.2 %
ImaginOn (East 7th St. Uptown) 28 39%
Independence Reg. (Conference Dr & Monroe) 33 4.6 %
Main Library (Uptown) 44 6.2 %
Matthews 33 4.6 %
Mint Hill 25 3.5%
Morrison Regional (closed for part of year) 34 4.8 %
Mountain Island 35 4.9 %
Myers Park 19 2.7%
North County Reg. (Huntersville) 38 53%
Plaza Midwood 19 2.7%
Scaleybark 15 2.1 %
South County Reg. (Rea Road) 88 123 %
Steele Creek 47 6.6 %
Sugar Creek 18 25%
University City Reg. (E. WT Harris) 76 10.7 %
West Boulevard 30 4.2%
Beatties Ford Road Regional 44 6.2 %
Library website (cmlibrary.org) 16 22%
I do not know library name, but I can provide area or street 3 0.4 %
None chosen 5 0.7%
Total 713 100.0 %
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WITHOUT “NONE CHOSEN”’

022a. (If YES to Question 22) Within the past 12 months, which Charlotte Mecklenburg Library have

you visited MOST OFTEN? (without '"none chosen')

Q22a. Which Charlotte Mecklenburg library have you

visited most often within past 12 months? Number Percent
Cornelius 9 1.3%
Davidson 10 1.4 %
Hickory Grove 44 6.2 %
ImaginOn (East 7th St. Uptown) 28 4.0 %
Independence Reg. (Conference Dr & Monroe) 33 4.7 %
Main Library (Uptown) 44 6.2 %
Matthews 33 4.7 %
Mint Hill 25 35%
Morrison Regional (closed for part of year) 34 4.8 %
Mountain Island 35 4.9 %
Myers Park 19 2.7%
North County Reg. (Huntersville) 38 54 %
Plaza Midwood 19 2.7%
Scaleybark 15 21 %
South County Reg. (Rea Road) 88 12.4%
Steele Creek 47 6.6 %
Sugar Creek 18 25%
University City Reg. (E. WT Harris) 76 10.7 %
West Boulevard 30 42 %
Beatties Ford Road Regional 44 6.2 %
Library website (cmlibrary.org) 16 23 %
I do not know library name, but I can provide area or street 3 0.4 %
Total 708 100.0 %

022a-22. If you do not know the library name, please provide the area or street.

Q22a. Area or street where library locates Number Percent
Alleghany and Ashley Rd 1 333%
Ballentyne 1 333 %
Huntersville, Regional 1 333%
Total 3 100.0 %
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022b. (If YES to Question 22) In a typical month, approximately how many times would you say vou
have visited or used the Charlotte Mecklenburg Library IN PERSON?

Q22b. Approximately how many times have you visited
or used Charlotte Mecklenburg Library in person in a

typical month? Number Percent
Less than once a month 337 473 %
Once a month 119 16.7 %
Twice a month 101 14.2 %
Three to four times a month 78 10.9 %
Five or more times a month 42 5.9 %
Don't know 36 5.0%
Total 713 100.0 %

WITHOUT “DON’T KNOW?”

022b. (If YES to Question 22) In a typical month, approximately how many times would you say vou
have visited or used the Charlotte Mecklenburg Library IN PERSON? (without "don't know'")

Q22b. Approximately how many times have you visited
or used Charlotte Mecklenburg Library in person in a

typical month? Number Percent
Less than once a month 337 49.8 %
Once a month 119 17.6 %
Twice a month 101 14.9 %
Three to four times a month 78 11.5%
Five or more times a month 42 6.2 %
Total 677 100.0 %
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022c. (If YES to Question 22) In a typical month, approximately how many times would you say you
have visited or used the Charlotte Mecklenburg Library DIGITALLY (e.g. online, mobile app, etc.)?

Q22c. Approximately how many times have you visited
or used Charlotte Mecklenburg Library digitally in a

typical month? Number Percent
Less than once a month 384 53.9%
Once a month 61 8.6 %
Twice a month 48 6.7 %
Three to four times a month 52 7.3 %
Five or more times a month 51 7.2 %
Don't know 117 16.4 %
Total 713 100.0 %

WITHOUT “DON’T KNOW?”

022c. (If YES to Question 22) In a typical month, approximately how many times would you say you

have visited or used the Charlotte Mecklenburg Library DIGITALLY (e.g. online, mobile app, etc.)?

(without "don't know')

Q22c. Approximately how many times have you visited
or used Charlotte Mecklenburg Library digitally in a

typical month? Number Percent
Less than once a month 384 64.4 %
Once a month 61 10.2 %
Twice a month 48 8.1 %
Three to four times a month 52 8.7 %
Five or more times a month 51 8.6 %
Total 596 100.0 %
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023. When accessing Charlotte Mecklenburg Library materials, which format do yvou prefer?

Q23. Which format do you prefer when accessing

Charlotte Mecklenburg Library materials? Number Percent
Physical (e.g. print book, CD, DVD, etc.) 305 42.8 %
Digital (eBook, eAudio, eVideo, eMagazines) 51 7.2 %
Both physical & digital 212 29.7 %
I don't access Charlotte Mecklenburg Library materials 91 12.8 %
Other 8 1.1 %
Don't know 46 6.5 %
Total 713 100.0 %

WITHOUT “DON’T KNOW?”

023. When accessing Charlotte Mecklenburg Library materials, which format do yvou prefer? (without

"don't know')

Q23. Which format do you prefer when accessing

Charlotte Mecklenburg Library materials? Number Percent
Physical (e.g. print book, CD, DVD, etc.) 305 45.7 %
Digital (eBook, eAudio, eVideo, eMagazines) 51 7.6 %
Both physical & digital 212 31.8 %
I don't access Charlotte Mecklenburg Library materials 91 13.6 %
Other 8 1.2%
Total 667 100.0 %
Q23. Other
Q23. Other Number Percent
Family Research Ancestry.com 1 16.7 %
Internet 1 16.7 %
Computer/print jobs 1 16.7 %
Books/magazines 1 16.7 %
Book signing 1 16.7 %
Meetings 1 16.7 %
Total 6 100.0 %
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024. Please indicate your level of agreement with the following statements about the Charlotte

Mecklenburg Library.

(N=713)
Strongly

Strongly agree Agree Disagree disagree Don't know
Q24-1. Is a top institution in the community 36.3% 46.8% 3.6% 1.1% 12.1%
Q24-2. Is a community champion for pre-K to
third grade literacy 25.1% 34.9% 3.1% 0.8% 36.0%
Q24-3. Is a community champion for equal
access to digital resources & skills 27.6% 43.8% 1.7% 0.8% 26.1%
Q24-4. Is a community champion for equal
access to resources citizens need to improve
their lives 29.2% 42.2% 3.2% 1.0% 24.4%

WITHOUT “DON’T KNOW?”
024. Please indicate your level of agreement with the following statements about the Charlotte

Mecklenburg Library. (without "don't know')

(N=713)
Strongly

Strongly agree Agree Disagree disagree
Q24-1. Is a top institution in the community 41.3% 53.3% 4.1% 1.3%
Q24-2. Is a community champion for pre-K to
third grade literacy 39.3% 54.6% 4.8% 1.3%
Q24-3. Is a community champion for equal
access to digital resources & skills 37.4% 59.2% 2.3% 1.1%
Q24-4. Is a community champion for equal
access to resources citizens need to improve
their lives 38.6% 55.8% 4.3% 1.3%
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025. Voting in Mecklenburg County. Did you vote in the November 2017 local election?

Q25. Did you vote in November 2017 local election? Number Percent
Yes 811 72.7 %
No 286 25.6 %
Don't know 19 1.7 %
Total 1116 100.0 %

WITHOUT “DON’T KNOW?”

025. Voting in Mecklenburg County. Did you vote in the November 2017 local election? (without "don't

Kknow"
0Q25. Did you vote in November 2017 local election? Number Percent
Yes 811 73.9 %
No 286 26.1 %
Total 1097 100.0 %

025a. (If YES to Question 25) Mecklenburg County has an early voting process that allows residents to
vote at designated sites before the official election date. In the November 2017 local election, did you use
an early voting site?

Q25a. Did you use an early voting site in November

2017 local election? Number Percent
Yes 454 56.0 %
No 348 42.9 %
Don't know 9 1.1 %
Total 811 100.0 %

WITHOUT “DON’T KNOW?”

025a. (If YES to Question 25) Mecklenburg County has an early voting process that allows residents to
vote at designated sites before the official election date. In the November 2017 local election, did you use
an early voting site? (without "don't know'")

Q25a. Did you use an early voting site in November

2017 local election? Number Percent
Yes 454 56.6 %
No 348 43.4 %
Total 802 100.0 %
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025b. (If YES to Question 25a) Please rate vour overall experience at the early voting site.

0Q25b. Your overall experience at early voting site Number Percent
Excellent 278 61.2 %
Good 147 324 %
Fair 24 53%
Poor 1 0.2 %
Don't know 4 0.9 %
Total 454 100.0 %

WITHOUT “DON’T KNOW?”
025b. (If YES to Question 25a) Please rate vour overall experience at the early voting site. (without

"don't know')

Q25b. Your overall experience at early voting site Number Percent
Excellent 278 61.8 %
Good 147 32.7%
Fair 24 53%
Poor 1 0.2 %
Total 450 100.0 %

025c¢. (If NO or DON'T KNOW to Question 25a) Please rate your overall experience at your voting

location.
Q25c¢. Your overall experience at your voting location Number Percent
Excellent 163 45.7 %
Good 128 35.9 %
Fair 19 53%
Poor 5 1.4 %
Don't know 42 11.8%
Total 357 100.0 %

WITHOUT “DON’T KNOW?”

025c¢. (If NO or DON'T KNOW to Question 25a) Please rate your overall experience at your voting

location. (without "don't know")

0Q25c. Your overall experience at your voting location Number Percent
Excellent 163 51.7 %
Good 128 40.6 %
Fair 19 6.0 %
Poor 5 1.6 %
Total 315 100.0 %
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026. Other Programs Offered by Mecklenburg County. How do vou usually get information about

residential curbside recvcling?

Q26. How do you usually get information about

residential curbside recycling? Number Percent
Internet websites 279 25.0%
Local City/County website 256 22.9%
Social media (Facebook, Twitter, etc.) 77 6.9 %
Friends & neighbors 465 41.7 %
Other 220 19.7%
Total 1297
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Q26. Other
Q26. Other Number Percent
Charmeck 311 44 20.3 %
Mail 36 16.6 %
Newspaper 18 83 %
Flyers 9 4.1 %
Email 7 32%
I live in apartment 7 32%
TV 6 2.8%
HOA 4 1.8%
Water bill inserts 4 1.8 %
TV news 4 1.8%
Nextdoor 4 1.8%
Phone 3 1.4 %
News 3 1.4 %
Condo Association 3 1.4 %
Charlotte Observer 2 0.9 %
Newsletter 2 0.9 %
TV, newspaper 2 0.9 %
Flyers, notices etc from the County 1 0.5 %
Newspaper, TV, etc 1 0.5%
I have never recieved this type of informaiton 1 0.5%
Service truck in area 1 0.5 %
Community meeting 1 0.5 %
Facebook 1 0.5%
Mail, water bill, flyers 1 0.5 %
I pay for my pickup 1 0.5 %
Mailed schedule 1 0.5%
Apartment office 1 0.5%
Neighbors 1 0.5%
Local TV news reports 1 0.5 %
I pay for garbage pick up and recycling 1 0.5 %
Magnet on fridge 1 0.5 %
Not on County recycling 1 0.5 %
Literature & schedules from Mint Hill 1 0.5%
Senior Center 1 0.5 %
Local City news in my bill 1 0.5%
Curbside recycling NOT offered 1 0.5%
Township notified by mail 1 0.5 %
Company I pay 1 0.5 %
Email newsletter 1 0.5 %
Neighborhood website 1 0.5%
Local mailings 1 0.5%
Piggyback flyers 1 0.5%
Charmeck 311 & mail 1 0.5 %
Townhome 1 0.5%
Complex 1 0.5%
TV, radio, and Charmeck 311 1 0.5 %
Do not curbside recycle 1 0.5 %
Charlotte Observer, Charmeck 311 1 0.5 %
Association newsletter 1 0.5 %
Called, but infor given was incorrect 1 0.5%
Info received by mail, not recently 1 0.5%
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Q26. Other

Q26. Other Number Percent
They have a set date 1 0.5%
Water bill 1 0.5%
Town 1 0.5%
Paper left in my mailbox 1 0.5%
Printed schedule from recycle company 1 0.5%
Keep track of dates 1 0.5%
Town has recycling 1 0.5%
News and flyers 1 0.5%
Mail or Charmeck 311 1 0.5%
Don't have curbside recycle 1 0.5%
Radio 1 0.5%
Neighborhood newsletter 1 0.5%
Radio, water bill inserts 1 0.5%
I was not aware 1 0.5%
Call County office 1 0.5%
Word of mouth 1 0.5%
Curbside recycling is not provided by County in my

neighborhood 1 0.5%
Don't have this resource 1 0.5%
Info given by Mint Hill 1 0.5 %
City water bill inserts 1 0.5 %
Always recycle at City recycle center 1 0.5 %
I know the schedule 1 0.5%
News, mail 1 0.5%
Email from town of Davidson 1 0.5 %
I don't know info 1 0.5%
Total 217 100.0 %
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027. Please rate your level of familiarity with the following programs offered by Mecklenburg County.

(N=1116)

Very familiar Somewhat familiar Not familiar Not provided

Q27-1. Mecklenburg County's air quality
agency that works to achieve & maintain
healthy air 5.1% 26.0% 68.2% 0.7%

Q27-2. Mecklenburg County's "Air Quality
Data Page" which provides real-time, County-
specific air monitoring information 4.1% 19.1% 75.7% 1.1%

WITHOUT “NOT PROVIDED”

027. Please rate vour level of familiarity with the following programs offered by Mecklenburg County.

(without ""not provided')

(N=1116)

Very familiar Somewhat familiar Not familiar

Q27-1. Mecklenburg County's air quality
agency that works to achieve & maintain
healthy air 5.1% 26.2% 68.7%

Q27-2. Mecklenburg County's "Air Quality

Data Page" which provides real-time, County-
specific air monitoring information 4.2% 19.3% 76.5%

028. What is vour gender?

Q28. Your gender Number Percent
Male 543 48.7 %
Female 570 51.1%
Not provided 3 0.3%
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

028. What is vour gender? (without "not provided'')

Q28. Your gender Number Percent
Male 543 48.8 %
Female 570 51.2 %
Total 1113 100.0 %
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029. Which of the following best describes vour race/ethnicity?

2018 Mecklenburg County Community Survey:

Q29. Your race/ethnicity Number Percent
Hispanic/Latino descent 142 12.7%
White (non-Hispanic) 541 48.5 %
African American 354 31.7%
Asian/Pacific Islander 58 52%
American Indian/Native Alaskan 15 1.3 %
Multi-racial 43 3.9%
Other 3 0.3%
Total 1156
0Q29. Other
Q29. Other Number Percent
European 1 333%
East Indian 1 33.3%
Middle Eastern 1 333%
Total 3 100.0 %
Q30. Which of the following categories best represents your age?

Q30. Your age Number Percent
18-34 245 22.0 %
35-44 352 31.5%
45-54 371 33.2 %
55-64 135 12.1 %
65+ 5 0.4 %
Not provided 8 0.7%
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

Final Report

030. Which of the following categories best represents your age? (without '"not provided'")

Q30. Your age Number Percent
18-34 245 22.1%
35-44 352 31.8%
45-54 371 33.5%
55-64 135 12.2 %
65+ 5 0.5%
Total 1108 100.0 %
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2018 Mecklenburg County Community Survey: Final Report

031. Including vourself, how many ADULTS (ages 18+) live in vyour household?

Q31. How many adults (ages 18+) live in your

household? Number Percent
1 282 253 %
2 603 54.0 %
3 128 11.5 %
4 67 6.0 %
5 16 1.4 %
6 3 0.3%
7 3 0.3%
Not provided 14 1.3%
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

031. Including vourself, how many ADULTS (ages 18+) live in vour household? (without '""not

provided')

Q31. How many adults (ages 18+) live in your

household? Number Percent
1 282 25.6 %
2 603 54.7 %
3 128 11.6 %
4 67 6.1 %
5 16 1.5%
6 3 0.3 %
7 3 0.3 %

ETC Institute (2018) 180 of 781



2018 Mecklenburg County Community Survey: Final Report

032. How many CHILDREN (under age 18) live in vour household?

Q32. How many children (under age 18) live in your

household? Number Percent
0 719 64.4 %
1 191 17.1 %
2 104 9.3 %
3 49 4.4 %
4 12 1.1 %
5 2 0.2 %
7+ 4 0.4 %
Not provided 35 3.1 %
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

032. How many CHILDREN (under age 18) live in vour household? (without '"not provided'')

Q32. How many children (under age 18) live in your

household? Number Percent
0 719 66.5 %
1 191 17.7 %
2 104 9.6 %
3 49 45 %
4 12 1.1 %
5 2 0.2 %
7+ 4 0.4 %
Total 1081 100.0 %
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033. What is the highest level of education you have completed?

Q33. What is the highest level of education you have

completed? Number Percent
Less than high school graduate 21 1.9%
High school diploma or equivalent 96 8.6 %
Special/technical training (not college) 45 4.0 %
Some college (did not graduate from 4-year college) 246 22.0 %
College graduate (from 4-year college) 354 31.7%
Post-graduate study (no advanced degree) 82 7.3%
Post graduate advanced degree (Masters, MBA, PHD) 244 219 %
Not provided 28 2.5%
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

033. What is the highest level of education you have completed? (without '""not provided'')

Q33. What is the highest level of education you have

completed? Number Percent
Less than high school graduate 21 1.9%
High school diploma or equivalent 96 8.8 %
Special/technical training (not college) 45 4.1 %
Some college (did not graduate from 4-year college) 246 22.6 %
College graduate (from 4-year college) 354 32.5%
Post-graduate study (no advanced degree) 82 7.5%
Post graduate advanced degree (Masters, MBA, PHD) 244 224 %
Total 1088 100.0 %
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034. What is vour current emplovment status?

2018 Mecklenburg County Community Survey:

0Q34. Other

ETC Institute (2018)
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Q34. What is your current employment status? Number Percent
Full time employment 702 62.9 %
Part time employment 90 8.1%
Unemployed/looking for work 35 3.1 %
Unemployed/not looking for work 44 39%
Student 15 1.3%
Retired 195 17.5%
Other 22 2.0%
Not provided 13 1.2 %
Total 1116 100.0 %
Q34. What is your current employment status? (without '"'not provided')
Q34. What is your current employment status? Number Percent
Full time employment 702 63.6 %
Part time employment 90 82 %
Unemployed/looking for work 35 32%
Unemployed/not looking for work 44 4.0 %
Student 15 1.4 %
Retired 195 17.7 %
Other 22 2.0%
Total 1103 100.0 %
Q34. Other Number Percent
Disabled 20 100.0 %
Total 20 100.0 %

Final Report



2018 Mecklenburg County Community Survey: Final Report

035. Please indicate if anyone in your household has any of the following items.

Q35. What does anyone in your household have? Number Percent
Desktop/laptop/notebook computer 1002 89.8 %
Smartphone (calls/texts/images) 998 89.4 %
Cell phone (calls/texts only) 429 38.4%
Tablet PC (e.g. iPad, Samsung Galaxy, Kindle) 804 72.0 %
Other 15 1.3%
Total 3248
Q35. Other

Q35. Other Number Percent
Smart TV 6 40.0 %
Playstation 4 1 6.7 %
2in 1 1 6.7 %
Ipod/texting 1 6.7 %
Micro computer 1 6.7 %
Landline 1 6.7 %
Printer 1 6.7 %
Free cell phone 1 6.7 %
Apple watch 1 6.7 %
Residential phone 1 6.7 %
Total 15 100.0 %

036. Do vou have internet access at home?

Q36. Do you have internet access at home? Number Percent
Yes 1034 92.7 %
No 71 6.4 %
Not provided 11 1.0 %
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

036. Do vou have internet access at home? (without '"'not provided')

Q36. Do you have internet access at home? Number Percent
Yes 1034 93.6 %
No 71 6.4 %
Total 1105 100.0 %
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2018 Mecklenburg County Community Survey:

036a. What type of internet do you have at home?

Q36a. What type of internet do you have at home? Number Percent
DSL 146 14.1 %
Cable modem 517 50.0 %
Fiber optic service 220 213 %
Wi-Fi accessed from another device in your home 270 26.1 %
Other 13 1.3%
Total 1166
Q36a. Other

Q36a. Other Number Percent
AT&T uVerse 5 38.5%
Smart phone 2 15.4%
Data connection 1 7.7 %
Hot spot WiFi 1 7.7%
Cellular Backup 1 7.7 %
Google 1 7.7 %
Hot spot 1 7.7 %
Bulk account under my apartment complex 1 7.7 %
Total 13 100.0 %
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2018 Mecklenburg County Community Survey: Final Report

037. What is vour home zip code?

Q37. What is your home zip code Number Percent
28269 92 8.2 %
28216 91 8.2 %
28215 77 6.9 %
28277 67 6.0 %
28208 61 5.5%
28227 54 4.8 %
28226 46 4.1 %
28078 42 3.8 %
28270 41 3.7 %
28105 41 3.7 %
28217 40 3.6 %
28205 39 35%
28278 38 3.4 %
28210 38 3.4%
28213 36 32%
28214 34 3.0 %
28262 32 29 %
28212 32 29 %
28273 32 29 %
28211 31 2.8%
28209 24 22 %
28031 22 2.0 %
28203 20 1.8 %
28206 18 1.6 %
28202 16 1.4 %
28036 14 1.3%
28204 12 1.1 %
28207 9 0.8 %
28134 8 0.7 %
28219 1 0.1 %
28222 1 0.1%
28218 1 0.1%
28070 1 0.1 %
28232 1 0.1 %
28240 1 0.1 %
28104 1 0.1 %
28032 1 0.1 %
28107 1 0.1 %
Total 1116 100.0 %
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2018 Mecklenburg County Community Survey:

038. Approximately, what is your total annual household income before tax?

Q38. What is your total annual household income

before tax? Number Percent
Less than $15K 47 42 %
$15K-$24,999 77 6.9 %
$25K-$34,999 67 6.0 %
$35K-$49,999 131 11.7 %
$50K-$74,999 167 15.0 %
$75K-$99,999 149 13.4 %
$100K-$149,999 173 15.5%
$150K+ 182 16.3 %
Not provided 123 11.0 %
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

038. Approximately, what is your total annual household income before tax? (without "don't know')

Final Report

Q38. What is your total annual household income

before tax? Number Percent
Less than $15K 47 4.7 %
$15K-$24,999 77 7.8 %
$25K-$34,999 67 6.7 %
$35K-$49,999 131 13.2 %
$50K-$74,999 167 16.8 %
$75K-$99,999 149 15.0 %
$100K-$149,999 173 17.4 %
$150K+ 182 18.3 %
Total 993 100.0 %
039. Are you an employee of Mecklenburg County?
Q39. Are you an employee of Mecklenburg County? Number Percent
Yes 45 4.0 %
No 1058 94.8 %
Not provided 13 1.2 %
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

039. Are you an employee of Mecklenburg County? (without '""'not provided'')

Q39. Are you an employee of Mecklenburg County? Number Percent
Yes 45 4.1 %
No 1058 95.9 %
Total 1103 100.0 %
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2018 Mecklenburg County Community Survey: Final Report

040. Have vou ever served in any branch of the military (including the National Guard or Reserve), or

are you an immediate relative of someone who has served?

Q40. Have you ever served in any branch of military or
are you an immediate relative of someone who has

served? Number Percent
Yes 244 21.9 %
No 865 77.5%
Not provided 7 0.6 %
Total 1116 100.0 %

WITHOUT “NOT PROVIDED”

040. Have vou ever served in any branch of the military (including the National Guard or Reserve), or

are you an immediate relative of someone who has served? (without ""not provided'")

Q40. Have you ever served in any branch of military or
are you an immediate relative of someone who has

served? Number Percent
Yes 244 22.0 %
No 865 78.0 %
Total 1109 100.0 %
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2018 Mecklenburg County Community Survey: Final Report

Section 5:

Cross-Tabular Data by Gender,
Military Service and County
Employee
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2018 Mecklenburg County Community Survey: Final Report

2. How long have you lived in Mecklenburg County? (without "don't know")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q2. How long have you lived in Mecklenburg County
Less than 1 year 1.7% 2.3% 4.8% 1.9% 2.9% 1.7% 2.0%
1-2 years 6.9% 4.2% 4.8% 5.5% 4.1% 5.9% 5.5%
3-4 years 9.5% 8.8% 7.1% 9.2% 8.2% 9.4% 9.1%
5-10 years 17.8% 17.6% 35.7% 17.2% 16.8% 18.2% 17.8%
11-15 years 14.3% 11.6% 4.8% 13.4% 9.4% 14.1% 13.0%
15+ years 49.9% 55.4% 42.9% 52.8% 58.6% 50.6% 52.7%
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03. Mecklenburg County Government. Please rate your level of agreement with the following statements about Mecklenburg County. (without

"don't know')

N=1116

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q3-1. There is value in the services I receive for fees I pay/local tax overall
Strongly agree 10.7% 14.8% 16.7% 12.6% 10.0% 13.5% 12.8%
Agree 67.2% 58.5% 52.8% 63.3% 63.9% 62.9% 62.9%
Disagree 16.8% 20.2% 22.2% 18.3% 19.2% 18.3% 18.6%
Strongly disagree 5.3% 6.4% 8.3% 5.7% 6.8% 5.3% 5.8%
Q3-2. Mecklenburg County provides quality services to residents
Strongly agree 10.9% 12.0% 9.8% 11.5% 9.3% 12.0% 11.4%
Agree 69.3% 64.6% 68.3% 67.1% 69.9% 66.3% 67.0%
Disagree 15.6% 19.8% 19.5% 17.4% 17.3% 17.7% 17.7%
Strongly disagree 4.2% 3.5% 2.4% 3.9% 3.5% 4.0% 3.8%
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03. Mecklenburg County Government. Please rate yvour level of agreement with the following statements about Mecklenburg County. (without
"don't know'")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q3-3. I am satisfied with amount of opportunities for citizen participation in County policy development & decision making

Strongly agree 8.1% 6.6% 8.1% 7.3% 4.7% 8.2% 7.4%
Agree 48.8% 51.9% 62.2% 50.0% 51.3% 50.2% 50.3%
Disagree 31.2% 32.5% 18.9% 32.2% 31.6% 31.9% 31.9%
Strongly disagree 11.9% 9.0% 10.8% 10.5% 12.4% 9.7% 10.4%
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04. Mecklenburg County's Board of County Commissioners envision Mecklenburg County being a community of pride, and a preferred choice

for people to live, learn, work, and recreate. With this in mind, please rate the following aspects of Mecklenburg County. (without ""don't

know'")

N=1116

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q4-1. Mecklenburg County as a place to live
Excellent 23.6% 24.7% 34.9% 23.6% 25.7% 23.7% 24.1%
Good 54.4% 50.8% 51.2% 52.6% 48.5% 53.8% 52.7%
Fair 16.9% 21.3% 9.3% 19.5% 22.0% 18.2% 19.1%
Poor 5.2% 3.2% 4.7% 4.2% 3.7% 4.3% 4.2%
Q4-2. Mecklenburg County as a place to learn
Excellent 14.9% 19.4% 26.2% 16.7% 21.8% 16.0% 17.2%
Good 45.2% 44.4% 38.1% 45.1% 49.3% 43.5% 44.9%
Fair 29.7% 24.8% 26.2% 27.2% 19.2% 29.4% 27.1%
Poor 10.2% 11.4% 9.5% 11.0% 9.6% 11.1% 10.8%
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04. Mecklenburg County's Board of County Commissioners envision Mecklenburg County being a community of pride, and a preferred choice

for people to live, learn, work., and recreate. With this in mind, please rate the following aspects of Mecklenburg County. (without "don't

know')

N=1116

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q4-3. Mecklenburg County as a place to work
Excellent 21.7% 23.8% 37.2% 22.1% 21.1% 23.2% 22.7%
Good 57.9% 55.8% 51.2% 57.4% 57.0% 56.8% 56.9%
Fair 15.8% 16.1% 7.0% 16.1% 17.5% 15.5% 15.9%
Poor 4.6% 4.4% 4.7% 4.5% 4.4% 4.5% 4.5%
Q4-4. Mecklenburg County as a place to recreate
Excellent 16.4% 22.5% 35.9% 18.8% 15.2% 20.9% 19.5%
Good 47.0% 48.8% 43.6% 48.2% 50.9% 46.9% 47.9%
Fair 30.1% 23.1% 17.9% 26.8% 28.3% 26.0% 26.5%
Poor 6.6% 5.6% 2.6% 6.3% 5.7% 6.2% 6.0%
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04. Mecklenburg County's Board of County Commissioners envision Mecklenburg County being a community of pride, and a preferred choice
for people to live, learn, work., and recreate. With this in mind, please rate the following aspects of Mecklenburg County. (without "don't

know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q4-5. Mecklenburg County as a community that is moving in right direction

Excellent 14.5% 17.2% 19.5% 15.7% 14.7% 16.2% 15.8%
Good 40.6% 42.6% 46.3% 41.4% 40.1% 42.2% 41.7%
Fair 31.1% 30.6% 26.8% 31.1% 33.2% 30.2% 30.9%
Poor 13.7% 9.6% 7.3% 11.8% 12.1% 11.5% 11.6%

Q4-6. Overall quality of life in Mecklenburg County

Excellent 14.7% 16.6% 20.9% 15.4% 15.9% 15.7% 15.6%
Good 59.3% 57.1% 53.5% 58.4% 58.6% 58.0% 58.3%
Fair 22.1% 21.6% 20.9% 21.8% 22.6% 21.7% 21.8%
Poor 3.9% 4.6% 4.7% 4.3% 2.9% 4.7% 4.3%
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06. County Policy. Do you agree that high-quality preschool programs should be made available for every child in Mecklenburg County?
(without "don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q6. Do you agree that high quality preschool programs should be made available for every child in Mecklenburg County

Yes 81.1% 89.4% 89.7% 85.3% 80.2% 87.0% 85.3%

No 18.9% 10.6% 10.3% 14.7% 19.8% 13.0% 14.7%

06a. (If YES to Question 6) Would vou support paying more property taxes to ensure that all 4-year-olds in Mecklenburg County have access

to high-quality Pre-Kindergarten (Pre-K) programs? (without '""don't know'")

N=850 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q6a. Would you support paying more property taxes to ensure that all 4-year-olds in Mecklenburg County have access to high-quality Pre-K programs

Yes 68.8% 69.5% 65.6% 69.4% 65.8% 70.3% 69.2%

No 31.2% 30.5% 34.4% 30.6% 34.2% 29.7% 30.8%
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0O7. Are you aware that the Mecklenburg Board of County Commission meetings are broadcast online at MeckNC.gov, as well as on
Government Spectrum TV Channel 16 and through social media on Twitter and Facebook? (without ""don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q7. Are you aware that Mecklenburg Board of County Commission meetings are broadcast online on MeckNC.gov, as well as on Government Spectrum TV Channel 16 & through

social media on Twitter & Facebook

Yes 55.8% 54.2% 69.0% 54.4% 58.7% 53.8% 55.0%

No 44.2% 45.8% 31.0% 45.6% 41.3% 46.2% 45.0%

O7a. (If YES to Question 7) What source(s) have you viewed or followed the meetings with?

N=566 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q7a. What source(s) have you viewed or followed meetings with

MeckNC.gov 36.1% 40.0% 58.6% 36.7% 43.0% 36.5% 38.2%
Channel 16 47.4% 43.4% 44.8% 45.5% 44.4% 45.7% 45.2%
Twitter 6.2% 2.8% 13.8% 3.9% 1.5% 5.4% 4.4%
Facebook 16.4% 17.2% 13.8% 17.1% 13.3% 18.0% 16.8%
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8. Revaluation is a process in which all property within a taxing jurisdiction is revalued to its current market value. The Mecklenburg
County Assessor's Office appraises all real property (land, buildings. and other improvements to land). With this in mind, please answer each

of the following questions. (without ""don't know")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q8-1. Do you own real property (e.g. land, residential or commercial)

Yes 80.3% 72.7% 75.0% 76.8% 78.2% 76.1% 76.5%

No 19.7% 27.3% 25.0% 23.2% 21.8% 23.9% 23.5%

Q8-2. Are you aware that Mecklenburg County will be conducting a County-wide revaluation in 2019

Yes 39.1% 31.9% 36.6% 35.7% 34.2% 36.0% 35.5%

No 60.9% 68.1% 63.4% 64.3% 65.8% 64.0% 64.5%

0Q8-3. Are you aware of County's revaluation website (meckreval.com)

Yes 13.1% 13.2% 12.2% 13.2% 15.5% 12.4% 13.1%

No 86.9% 86.8% 87.8% 86.8% 84.5% 87.6% 86.9%

Q8-4. Do you know how to contact County Assessor's Office in the event that you have questions about 2019 revaluation

Yes 34.5% 36.9% 41.5% 35.4% 42.5% 33.8% 35.6%

No 65.5% 63.1% 58.5% 64.6% 57.5% 66.2% 64.4%
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09. County Communication. If you had the option to communicate with County agencies about the status of vour request for services via
EMAIL (e.g. to submit service or benefit requests, receiving updates of vour application or service request, reporting problems or service
issues, receiving notice of problem resolutions, etc.), how likely would you be to use this feature? (without "don't know")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q9. How likely would you be to use email feature

Very likely 42.6% 47.4% 40.5% 45.7% 40.5% 46.5% 45.0%
Likely 43.9% 42.7% 50.0% 43.1% 46.6% 42.2% 43.4%
Unlikely 9.7% 7.1% 7.1% 8.1% 9.5% 8.0% 8.3%
Very unlikely 3.9% 2.8% 2.4% 3.2% 3.4% 3.3% 3.3%

010. If vou had the option to communicate with County agencies about the status of vour request for services via TEXT message, how likely
would vou be to use this feature? (without "don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q10. How likely would you be to use text feature

Very likely 28.2% 32.6% 36.6% 30.5% 27.1% 31.6% 30.4%
Likely 34.2% 32.6% 39.0% 32.9% 38.2% 31.8% 33.3%
Unlikely 25.4% 23.9% 17.1% 24.9% 20.9% 25.7% 24.7%
Very unlikely 12.2% 10.9% 7.3% 11.7% 13.8% 10.9% 11.6%
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011. How good of a job would vou say the Mecklenburg County government does communicating information about County issues, services,

and performance to the public? (without "don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q11. How good of a job does Mecklenburg County government do communicating information about County issues, services, & performance to public

Excellent 2.4% 3.4% 5.3% 2.8% 2.7% 2.9% 2.9%
Good 34.7% 33.5% 36.8% 33.9% 35.1% 33.9% 34.0%
Fair 42.4% 49.9% 42.1% 46.3% 45.9% 46.4% 46.3%
Poor 20.4% 13.2% 15.8% 16.9% 16.2% 16.9% 16.8%

012. Do vou consider Mecklenburg County government to be open and transparent with information about County issues, services, and
performance? (without "don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q12. Do you consider Mecklenburg County government to be open & transparent with information about County issues, services, & performance

Yes 55.5% 54.7% 59.3% 54.9% 54.1% 55.2% 55.1%

No 44.5% 45.3% 40.7% 45.1% 45.9% 44.8% 44.9%
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013. Mecklenburg County uses social media to communicate information to the public. Please indicate whether vou have used each of the

following Mecklenburg County social media resources. (without "don't know'")

N=1116

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q13-1. Facebook
Yes 26.1% 31.8% 41.0% 28.5% 26.4% 29.7% 29.0%
No 73.9% 68.2% 59.0% 71.5% 73.6% 70.3% 71.0%
Q13-2. Twitter
Yes 14.4% 11.2% 23.1% 12.4% 12.1% 12.9% 12.8%
No 85.6% 88.8% 76.9% 87.6% 87.9% 87.1% 87.2%
Q13-3. YouTube
Yes 12.7% 14.2% 28.2% 12.8% 13.4% 13.5% 13.4%
No 87.3% 85.8% 71.8% 87.2% 86.6% 86.5% 86.6%
Q13-4. Instagram
Yes 5.9% 7.3% 10.5% 6.4% 5.2% 7.1% 6.6%
No 94.1% 92.7% 89.5% 93.6% 94.8% 92.9% 93.4%
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013. Mecklenburg County uses social media to communicate information to the public. Please indicate whether vou have used each of the
following Mecklenburg County social media resources. (without "don't know")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q13-5. Nextdoor
Yes 29.8% 31.0% 23.7% 30.5% 26.7% 31.5% 30.4%

No 70.2% 69.0% 76.3% 69.5% 73.3% 68.5% 69.6%

Q13-6. LinkedIn
Yes 8.8% 10.9% 10.5% 9.9% 10.2% 9.9% 9.9%

No 91.2% 89.1% 89.5% 90.1% 89.8% 90.1% 90.1%

0O13a. If vou have used ANY of the County's social media services listed in Q13, please indicate whether vou agree with the following statement:
"The information I receive from Mecklenburg County social media keeps me informed about what is happening in Mecklenburg County
government.'" (without "don't know')

N=536 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q13a. The information I receive from Mecklenburg County social media keeps me informed about what is happening in Mecklenburg County government

Agree 68.7% 76.8% 80.0% 72.6% 67.6% 74.1% 72.8%

Disagree 31.3% 23.2% 20.0% 27.4% 32.4% 25.9% 27.2%
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014. Which ONE of the following is your PREFERRED SOURCE for receiving Mecklenburg County news and announcements? (without

"don't know')

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q14. What is your preferred source for receiving Mecklenburg County news & announcements

Facebook 12.9% 19.8% 17.9% 16.2% 12.9% 17.4% 16.5%
Twitter 4.0% 2.5% 2.6% 3.3% 3.4% 3.2% 3.2%
YouTube 1.8% 0.6% 2.6% 1.1% 1.3% 1.1% 1.2%
Instagram 1.0% 0.9% 2.6% 0.9% 0.9% 1.0% 1.0%
Nextdoor 9.5% 11.9% 10.3% 10.9% 6.9% 11.9% 10.7%
LinkedIn 0.6% 0.4% 2.6% 0.3% 0.4% 0.4% 0.5%
Radio 8.7% 9.5% 12.8% 9.1% 9.9% 9.1% 9.3%
Newspaper 14.9% 8.7% 10.3% 11.5% 16.3% 10.3% 11.7%
Television 31.0% 33.3% 30.8% 32.4% 36.5% 31.0% 32.1%
Other 15.5% 12.5% 7.7% 14.3% 11.6% 14.6% 13.9%
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015. In the past 12 months, have vou used the County's website (MeckNC.gov) to access County news or information on Mecklenburg
programs and services? (without "don't know'")

Q40. Have you served in any branch

N=1116
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q15. Have you used County's website (MeckNC.gov) to access County news or information on Mecklenburg programs & services in past 12 months

Yes 35.9% 36.9% 36.4% 36.6% 33.6% 37.2% 36.4%

No 64.1% 63.1% 63.6% 63.4% 66.4% 62.8% 63.6%

0O15a. (If YES to Question 15) When visiting the County's website, how often are you able to find what you are looking for? (without "don't

know'")

N=393

Q40. Have you served in any branch

Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q15a. How often are you able to find what you are looking for when visiting County's website

Often 47.1% 49.8% 37.5% 48.6% 41.6% 49.8% 48.3%
Sometimes 43.9% 44.3% 43.8% 44.3% 53.2% 42.1% 44.2%
Rarely 8.0% 5.5% 18.8% 6.2% 3.9% 7.4% 6.7%
Never 1.1% 0.5% 0.0% 0.8% 1.3% 0.6% 0.8%
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016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't know'")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q16-1. Did you know County has a Master Facilities Plan called "Bringing Mecklenburg County to You" that will move health & human services to new locations that are

convenient to customers

Yes 8.1% 7.6% 20.0% 7.2% 7.9% 7.9% 7.9%

No 91.9% 92.4% 80.0% 92.8% 92.1% 92.1% 92.1%
16-2. Did you know County provides children with immunizations against vaccine-preventable diseases (e olio, measles, etc

Yes 56.6% 70.1% 70.0% 63.3% 65.9% 62.9% 63.5%

No 43.4% 29.9% 30.0% 36.7% 34.1% 37.1% 36.5%

Q16-3. Did you know County offers HIV & sexually transmitted disease testing

Yes 45.2% 59.9% 61.9% 52.3% 53.0% 52.8% 52.6%

No 54.8% 40.1% 38.1% 47.7% 47.0% 47.2% 47.4%

Q16-4. Are you aware of a prevention method called PrEP, which is a pill taken to help prevent spread of HIV

Yes 21.3% 23.0% 21.4% 22.1% 15.4% 24.0% 22.1%

No 78.7% 77.0% 78.6% 77.9% 84.6% 76.0% 77.9%
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016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't know'")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q16-5. Did you know County has a domestic violence/crisis program that offers individual & group counseling for victims, as well as educational programs for those supporting a

victim
Yes 53.2% 58.0% 61.0% 55.1% 59.2% 54.4% 55.5%

No 46.8% 42.0% 39.0% 44.9% 40.8% 45.6% 44.5%

Q16-6. Did you know County has a youth prevention program which provides educational programming on teen dating violence in Charlotte-Mecklenburg schools
Yes 28.0% 32.5% 38.5% 29.6% 32.1% 29.6% 30.2%

No 72.0% 67.5% 61.5% 70.4% 67.9% 70.4% 69.8%

Q16-7. Did you know County offers training & foster home licensing for people interested in fostering or adopting
Yes 38.1% 53.7% 65.0% 45.1% 46.9% 45.7% 46.1%

No 61.9% 46.3% 35.0% 54.9% 53.1% 54.3% 53.9%

Q16-8. Did you know County provides services for children age birth to three who have developmental delays

Yes 27.1% 45.2% 41.5% 36.3% 33.0% 37.3% 36.3%

No 72.9% 54.8% 58.5% 63.7% 67.0% 62.7% 63.7%
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016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't know'")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

16-9. Did you know County provides family planning services at a cost based on residents' ability to pay (sliding-fee scale)?

Yes 31.7% 41.8% 50.0% 36.1% 35.3% 37.4% 36.8%

No 68.3% 58.2% 50.0% 63.9% 64.7% 62.6% 63.2%

Q16-10. Did you know that County provides support to families with children ages birth through 5 years by connecting families to services & resources within community such as

primary care, dental services & addressing barriers to care

Yes 33.9% 45.0% 51.2% 38.9% 36.9% 40.2% 39.4%

No 66.1% 55.0% 48.8% 61.1% 63.1% 59.8% 60.6%

Q16-11. Did you know that County's parks are tobacco-free?

Yes 67.9% 68.4% 70.0% 68.1% 68.1% 68.2% 68.2%

No 32.1% 31.6% 30.0% 31.9% 31.9% 31.8% 31.8%

Q16-12. Are you aware of property tax exclusions for low-income elderly or disabled homeowners

Yes 33.4% 31.9% 26.8% 33.0% 38.7% 30.8% 32.6%

No 66.6% 68.1% 73.2% 67.0% 61.3% 69.2% 67.4%
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016. Programs, Services, and Initiatives. Please answer each of the following questions. (without '""don't know'")

N=1116

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q16-13. Did you know that County departments have 3-Year Strategic Business Plans
Yes 15.4% 14.3% 20.0% 14.6% 18.8% 13.7% 14.8%
No 84.6% 85.7% 80.0% 85.4% 81.2% 86.3% 85.2%
Q16-14. Have you seen County's Corporate 3-Year Strategic Business Plan
Yes 4.6% 3.9% 4.9% 4.1% 4.8% 4.0% 4.2%
No 95.4% 96.1% 95.1% 95.9% 95.2% 96.0% 95.8%
Q16-15. Have you seen County's Annual Performance Report
Yes 7.0% 4.8% 7.1% 5.7% 6.5% 5.6% 5.9%
No 93.0% 95.2% 92.9% 94.3% 93.5% 94.4% 94.1%
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017. Mecklenburg County Park and Recreation. Have vou visited a Mecklenburg County park, nature preserve, greenway, recreation center,
pool, senior center, nature center, or other Park and Recreation facility within the past 12 months? (without "don't know'")

N=1116 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q17. Have you visited a Mecklenburg County park, nature preserve, greenway, recreation center, pool, senior center, nature center, or other Park & Recreation facility within past 12

months
Yes 79.0% 79.2% 82.9% 79.2% 71.4% 81.2% 79.2%

No 21.0% 20.8% 17.1% 20.8% 28.6% 18.8% 20.8%
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018. Within the past 12 months, how often have vou visited the following Mecklenburg County Park and Recreation site(s)? (without '"not

provided")

N=860 Q40. Have you served in any branch

Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No

Q18-1. Park

Daily 4.9% 3.2% 5.9% 3.8% 4.8% 3.8% 4.0%
Weekly 20.2% 16.7% 14.7% 18.6% 20.5% 18.0% 18.3%
Monthly 23.2% 24.0% 26.5% 23.5% 19.3% 24.6% 23.5%
Occasionally 42.2% 45.4% 47.1% 43.6% 48.8% 42.4% 43.9%
Rarely 8.0% 9.4% 2.9% 9.1% 6.6% 9.4% 8.8%
Never 1.5% 1.4% 2.9% 1.4% 0.0% 1.8% 1.4%
Q18-2. Nature Preserve

Daily 0.8% 0.0% 0.0% 0.4% 0.6% 0.3% 0.4%
Weekly 4.4% 1.7% 0.0% 3.1% 1.9% 3.2% 3.0%
Monthly 14.9% 12.6% 21.2% 13.6% 10.8% 14.6% 13.8%
Occasionally 28.7% 30.0% 18.2% 29.6% 27.2% 29.6% 29.3%
Rarely 26.9% 26.0% 30.3% 26.1% 34.2% 24.3% 26.3%
Never 24.4% 29.8% 30.3% 27.2% 25.3% 27.9% 27.3%
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018. Within the past 12 months, how often have you visited the following Mecklenburg County Park and Recreation site(s)? (without '"not

provided')

N=860

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q18-3. Greenway
Daily 5.5% 4.0% 2.9% 4.8% 5.1% 4.6% 4.7%
Weekly 16.7% 12.8% 17.6% 14.6% 10.8% 15.7% 14.6%
Monthly 19.5% 15.2% 20.6% 17.0% 16.5% 17.3% 17.2%
Occasionally 26.9% 29.4% 29.4% 28.4% 29.7% 28.1% 28.3%
Rarely 13.0% 15.9% 17.6% 14.1% 15.2% 13.9% 14.4%
Never 18.5% 22.8% 11.8% 21.1% 22.8% 20.3% 20.8%
Q18-4. Recreation Center
Daily 0.3% 0.2% 0.0% 0.3% 0.0% 0.3% 0.3%
Weekly 4.7% 3.8% 0.0% 4.5% 6.3% 3.8% 4.3%
Monthly 7.3% 4.6% 3.0% 5.9% 7.0% 5.7% 5.9%
Occasionally 19.2% 22.8% 27.3% 20.9% 22.2% 20.9% 21.0%
Rarely 29.7% 25.7% 24.2% 27.6% 26.6% 27.7% 27.5%
Never 38.8% 42.8% 45.5% 40.8% 38.0% 41.6% 41.1%
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018. Within the past 12 months, how often have you visited the following Mecklenburg County Park and Recreation site(s)? (without '"not

provided")
N=860 Q40. Have you served in any branch
Q39. Are you an employee of of military or are you an immediate
Q28. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q18-5. Pool
Daily 1.1% 0.5% 2.9% 0.5% 0.6% 0.8% 0.8%
Weekly 1.8% 1.7% 0.0% 1.9% 1.9% 1.7% 1.8%
Monthly 2.4% 1.9% 2.9% 2.1% 1.3% 2.4% 2.1%
Occasionally 11.1% 11.1% 5.9% 11.2% 11.0% 11.2% 11.1%
Rarely 19.3% 19.1% 17.6% 19.3% 18.1% 19.4% 19.2%
Never 64.4% 65.7% 70.6% 64.9% 67.1% 64.6% 65.1%
Q18-6. Senior Center
Daily 0.3% 0.0% 0.0% 0.1% 0.0% 0.2% 0.1%
Weekly 0.8% 1.5% 0.0% 1.2% 1.9% 0.9% 1.1%
Monthly 0.3% 1.2% 0.0% 0.8% 0.6% 0.8% 0.8%
Occasionally 4.0% 7.5% 11.8% 5.5% 9.1% 5.1% 5.8%
Rarely 12.5% 11.7% 8.8% 12.0% 16.2% 10.8% 12.0%
Never 82.2% 78.2% 79.4% 80.4% 72.1% 82.3% 80.2%
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018. Within the past 12 months, how often have vou visited the following Mecklenburg County Park and Recreation site(s)? (without '"not

provided")

N=860

Q39. Are you an employee of

Q40. Have you served in any branch
of military or are you an immediate

028. Your gender Mecklenburg County? relative of someone who has served? Total
Male Female Yes No Yes No
Q18-7. Nature Center
Daily 0.8% 0.0% 0.0% 0.4% 0.0% 0.5% 0.4%
Weekly 1.6% 1.0% 2.9% 1.2% 1.3% 1.3% 1.3%
Monthly 4.7% 3.6% 11.8% 3.9% 4.6% 4.1% 4.2%
Occasionally 21.3% 24.3% 14.7% 23.2% 24.2% 22.7% 22.9%
Rarely 23.2% 25.8% 11.8% 25.1% 22.9% 24.6% 24.4%
Never 48.4% 45.3% 58.8% 46.2% 47.1% 46.9% 46.9%
Q18-8. Other
Daily 10.0% 5.6% 0.0% 7.9% 10.0% 7.1% 7.9%
Weekly 45.0% 22.2% 0.0% 34.2% 40.0% 32.1% 34.2%
Monthly 15.0% 22.2% 0.0% 18.4% 10.0% 21.4% 18.4%
Occasionally 25.0% 27.8% 0.0% 26.3% 20.0% 28.6% 26.3%
Rarely 0.0% 11.1% 0.0% 5.3% 10.0% 3.6% 5.3%
Never 5.0% 11.1% 0.0%